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Preface 

 

FY 2019-2020 Water Use Summary Report 

Inland Empire Utilities Agency (IEUA) monitors and compiles water use data from each of its retail 

agencies to track overall water demands and sources of supply. Each year, this data is compiled into an 

Annual Water Use Report. Data includes monthly water use by member agency and by source of 

supply, a five-year history of water use, and retail agency water usage as a percentage of the total water 

used in the service area.   

Total water consumption within IEUA’s service area for FY 19/20 was 192,100 AF. This is roughly a 

1.7% increase (3,283 AF) from FY 2018/19 consumption of 188,817 AF. The region is now using 

approximately 15% less water than before the recent drought in FY 13/14 when consumption was at 

227,586 AF. Despite an increase in overall usage from last year, Metropolitan Water District (MWD) 

Tier 1 imported water usage in the region has decreased from 63,230 AF in FY 18/19 to 49,035 AF in 

FY 19/20. The reduction in imported water was met by increased use of other local water sources, 

including a voluntary withdrawal of 17,395 AF from the MWD Dry Year Yield Conjunctive Use 

Program (DYY) by Cucamonga Valley Water District. 

IEUA anticipates a slight increase in FY20/21 water usage due to the continually growing 

population in the region and the general climate change trend of projected temperature increases. 

However, long-term demands are not expected to exceed the peak 10 year demand of 227,586 AF 

reached during the FY 13/14 drought. Current water usage is below the low demand forecast 

outlined in IEUA’s 2015 Integrated Resources Plan (IRP). This analysis came from demand 

modeling conducted as part of the IRP and Urban Water Management Plan (UWMP) which found 

Total Regional Monthly Water Usage FY 19/20 Comparison to FY18/19 
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that new developments in the region are more water efficient due to changes in the plumbing code, 

higher density developments with less landscaping, and compliance landscape ordinance 

requirements set forth in AB1881. FY19/20 usage is roughly 9% below the 2020 predicted usage 

found in the low demand IRP forecast. A continual focus on water use efficiency and per capita 

reductions, as required in SB X7-7, is anticipated to continue reducing per capita water use and 

demands.   

IEUA Member Agency Overall Total Water Use Trend 

Note: Total Water Use Data includes imported water, surface water, groundwater, recycled and desalter production. Excludes 
IEUA groundwater recharge 

*Other Local Water includes purchases from local water companies such as SAWCo and WECWC; 

**FY19/20 includes 17,395AF voluntary production from MWD’s Dry Year Yield Conjunctive Use Program 

Regional Water Trend Use by Source 

** 
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In addition, the region is continuing to diversify and maximize local resource development including 

recycled water, expand water use efficiency programs, and increase groundwater storage as outlined in 

the IRP. These efforts will continue to prepare the service area to cope with future dry years and 

increase regional resiliency in the face of climate change.  

Below is a summary and update on the region’s major water supply efforts and programs: 

• Water Use Efficiency (WUE): IEUA and its member agencies continue to offer water use 

efficiency programs outlined in the 2015-2020 Regional Water use Efficiency Business Plan. With 

outdoor irrigation accounting for 60% of total urban water demand, the recent focus has been to 

increase efficiency programs targeting outdoor irrigation. IEUA and the Metropolitan Water 

District (MWD) continue to provide a combined Turf Replacement Rebate of $3 per square foot of 

turf removed. IEUA’s new WUE efforts include a pilot study, co-sponsored by MWD, whose goal 

is to quantify the water savings achieved by conducting minor irrigation repairs on residential 

homes. IEUA has also started to offer a direct discount program on smart home water usage 

trackers.  

• RP-5 Upgrade: The addition of a new membrane bio-reactor to the RP-5 facility in Chino will 

allow for greater treatment and recycled water recovery. The RP-5 expansion project construction 

award was approved July 15th, 2020 and construction is scheduled to last until 2025. The project 

received $196.4 million in funding from the EPA in the form of a Water Infrastructure Finance and 

Innovation Act (WIFIA) Loan.  

• Lower Day Basin Improvements: Improvements to the Lower Day Basin are currently under 

construction with the goal of improving the basin storage and stormwater capture capabilities for 

groundwater recharge. The total project budget is $4 million and construction is expected to be 

completed November 2020.  

• 2020 Urban Water Management Plan (UWMP): As required in the California Water Code, IEUA 

has begun preparation of the 2020 UWMP. The 2020 UWMP supports long-term resource planning 

to ensure that adequate water supplies are available to meet existing and future water needs. The 

latest version of the UWMP will be focused on IEUA from a wholesale perspective. A draft 

available for public comment is expected for release Q1 of 2021, pending the release date of the 

2020 UWMP guidebook by the California Department of Water Resources.    
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IEUA would like to thank its member agencies for their assistance in compiling the data 

contained in this report. Specifically, Amanda Coker (City of Chino), Mark Wiley (City 

of Chino Hills), Praseetha Krishnan & Eduardo Espinoza (Cucamonga Valley Water 

District), Cris Fealy & Josh Swift (Fontana Water Company), Van Jew & Michelle Licea 

(Monte Vista Water District), Chris Bonadurer (City of Ontario), Roberta Thomas (San 

Antonio Water Company), and John Robles, Norberto Ferreira, & Rosemary Hoerning 

(City of Upland).  
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SECTION 1 

Total Water Resources Data from FY 19/20 
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Total IEUA Service Area Water Use For FY 19/20 

* MVWD sales are a blend of Chino Groundwater and Imported Water  

**Chino Groundwater includes 17,395 AF of Dry Year Yield production by CVWD 

Note: All recycled water numbers in this report are based off IEUA operations data and are for direct use only. 

Recycled water used for groundwater recharge may be found in the Recycled Water Report. 

** 
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Total IEUA Service Area Water Use For FY 19/20 
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Total IEUA Service Area Water Use For FY 19/20 
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SECTION 2 

Retail Water Use Data from FY 19/20 by Agency  

9



FY 19/20 Water Use Report City of Chino  
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FY 19/20 Water Use Report  

City of Chino 

In FY 2019/20, The City of Chino used 10% (19,303 AF) 

of 192,095 AF used in the IEUA service area.  
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FY 19/20 Water Use Report  

City of Chino 
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FY 19/20 Water Use Report  

City of Chino Hills  
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FY 19/20 Water Use Report  

City of Chino Hills 

In FY 2019/20 The City of Chino Hills used 7% (14,493 AF) 

of 192,095 AF used in the IEUA service area.  
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FY 19/20 Water Use Report  

City of Chino Hills 

15



FY 19/20 Water Use Report  

City of Ontario  
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FY 19/20 Water Use Report  

City of Ontario  

In FY 2019/20, The City of Ontario used 21% (39,666 AF) of 

192,095 AF used in the IEUA service area.  
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FY 19/20 Water Use Report  

City of Ontario  
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FY 19/20 Water Use Report  

City of Upland 
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FY 19/20 Water Use Report  

City of Upland 

In FY 2019/20, The City of Upland used 10% (18,516 AF) of 

192,095 AF used in the IEUA service area.  
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FY 19/20 Water Use Report  

City of Upland 
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FY 19/20 Water Use Report  

Cucamonga Valley Water District  
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FY 19/20 Water Use Report  

Cucamonga Valley Water District 

In FY 2019/20, Cucamonga Valley Water District used 24% 

(47,059) of 192,095 AF used in the IEUA service area.  

23



FY 19/20 Water Use Report  

Cucamonga Valley Water District  
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FY 19/20 Water Use Report  

Fontana Water Company  
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FY 19/20 Water Use Report  

Fontana Water Company  

In FY 2019/20, Fontana Water Company used 20% (37,804 AF) 

of 192,095 AF used in the IEUA service area.  
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FY 19/20 Water Use Report  

Fontana Water Company  
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FY 19/20 Water Use Report  

Monte Vista Water District  
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FY 19/20 Water Use Report  

Monte Vista Water District  

In FY 2019/20, Monte Vista Water District used 5% (9,035 AF) of 

192,095 AF used in the IEUA service area.  

29



FY 19/20 Water Use Report  

Monte Vista Water District  
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FY 19/20 Water Use Report  

San Antonio Water Company   
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FY 19/20 Water Use Report  

San Antonio Water Company 

In FY 2019/20, San Antonio Water Company used 3%      

(6,219AF) of 192,095 AF used in the IEUA service area.  
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FY 19/20 Water Use Report  

San Antonio Water Company 
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             APPENDIX A 

     Five year Historical Data Summary 
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FY 18-19 

Total IEUA Service Area Water Use by Retail Agency for FY 18-19 (AFY) 

CHINO 
CHINO 
HILLS 

ONTARIO UPLAND CVWD FWC MVWD SAWCo TOTAL 

Purchases from 
IEUA 

Imported Water 
(MWD) 

3,955 1,500 5,737 5,602 26,691 12,075 7,669 0 63,230 

Recycled (Direct Use) 
4,759 1,548 7,512 709 996 143 289 0 15,956 

Subtotal 8,715 3,048 13,249 6,311 27,687 12,219 7,958 0 79,186 

Production 

Chino Groundwater 
4,220 1,609 24,079 2,381 9,624 9,961 8,167 376 60,417 

Other Groundwater 
0 0 0 762 3,259 11,280 0 8,993 24,294 

Local Surface Water  
0 0 0 0 2,871 2,503 0 5,701 11,075 

Subtotal 4,220 1,609 24,079 3,142 15,754 23,743 8,167 15,070 95,786 

Purchases from 
Other Agencies 

CDA 5,018 4,270 5,722 0 0 0 0 0 15,010 

MVWD* 0 4,893 0 0 0 0 0 0 4,893 

SAWCo Water 0 0 403 6,376 0 0 0 0 6,778 

West End 0 0 0 1,596 0 0 0 0 1,596 

CVWD 0 0 0 0 0 0 0 0 0 

Subtotal 5,018 9,162 6,125 7,972 0 0 0 0 28,277 

Sales to Other 
Agencies* 

Chino Hills 0 0 0 0 0 0 -6,351 0 -6,351 

Ontario 0 0 0 0 0 0 0 -403 -403 

Upland  0 0 0 0 0 0 0 -7,225 -7,225 

MVWD 0 0 0 0 0 0 0 -454 -454 
Subtotal 0 0 0 0 0 0 -6,351 -8,081 -14,432 

 Total 17,953 13,819 43,453 17,426 43,441 35,962 9,774 6,989 188,817 

* MVWD sales are a blend of Chino Groundwater and Imported Water  

Note: All recycled water numbers in this report are based off IEUA operations data and are for direct use only. 

Recycled water used for groundwater recharge may be found in the Recycled Water Report. 
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* MVWD sales are a blend of Chino Groundwater and Imported Water  

Note: All recycled water numbers in this report are based off IEUA operations data and are for direct use only. 

Recycled water used for groundwater recharge may be found in the Recycled Water Report. 
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* MVWD sales are a blend of Chino Groundwater and Imported Water  

Note: All recycled water numbers in this report are based off IEUA operations data and are for direct use only. 

Recycled water used for groundwater recharge may be found in the Recycled Water Report. 
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             APPENDIX B 

              Definitions 
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Chino Basin Groundwater – Water pumped from the Chino Basin Aquifer and treated by 

retail water agencies for all potable uses within the IEUA service area. 

 

Desalter Water – Water pumped from Chino Basin Desalter I owned and operated by the 

Chino Basin Desalter Authority (CDA). Groundwater, with high levels of dissolved 

solids, is treated and distributed to several retail agencies within the IEUA’s service 

area for potable uses. 

 

Imported Water (MWD) – Water from Northern California and supplied by the Metropoli-

tan Water District of Southern California (MWD), and water transferred from other 

groundwater basins to retail water agencies operating within the IEUA service area. 

All Tier I and Tier II deliveries are included in this category. 

 

Other Groundwater – Water produced from other local groundwater basins to retail water 

agencies operating within IEUA’s service area.  

 

Surface Water – Water collected by retail water agencies from mountain runoff and storm 

flows, which is collected and treated for potable use. 

 

Recycled Water – Title 22 recycled water produced by the IEUA at its water recycling 

plants for distribution through separate pipelines to retail water agency customers for 

all non-potable uses. 

 

WECWC– West End Consolidated Water Company supplies some water to the City of Up-

land. 

 

WVWD – West Valley Water District  

 

Production – Amount of water Agencies produce from their groundwater, surface water, or 

other water supplies that they have rights or jurisdiction over.  

 

Use – Amount of water used within a member agency’s jurisdiction, as reported by them to 

IUEA.   
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        APPENDIX C 

        Member Agency Organizational Chart 
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LEGEND
MWD = Metropolitan Water District 

IEUA = Inland Empire Utilities Agency 
WECWC = West End Consolidated Water 

Company 
Upland = City of Upland 

SAWCO = San Antonio Water Company 
MVWD = Monte Vista Water District 

WFA = Water Facilities Authority 
Chino Hills = City of Chino Hills 
CDA = Chino Desalter Authority 

Chino = City of Chino 
Ontario = City of Ontario 

CVWD = Cucamonga Valley Water District 
FWC = Fontana Water Company 

Wholsesale 
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