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Preface 

FY 2017-18 Water Use Summary Report 

Inland Empire Utilities Agency (IEUA) monitors and compiles water use data from each of its retail 

agencies to track overall water demands and sources of supply.  Each year, this data is compiled into 

an Annual Water Use Report.  Data includes monthly water use by member agency and by source of 

supply, a five-year history of water use, and retail agency water usage as a percentage of the total water 

used in the service area.   

Total water consumption within IEUA’s service area for FY 17/18 is 203,391 AF. This is a 10% 

increase (19,331 AF) from FY 2016/17, however the region is still using approximately 11% less water 

than before the recent drought in FY 13/14.  Imported water purchases have increased while local 

groundwater production has decreased  in response to new TCP water quality standards. 

IEUA anticipates a slight increase in water usage due to the continuous high temperatures the 

region is experiencing. However, long-term demands are not expected to exceed the peak year of 

FY 07/08.  This analysis came from demand modeling conducted as part of IEUA’s 2015 

Integrated Resources Plan (IRP) and Urban Water Management Plan (UWMP) which found that 

new developments in the region tend to be more water efficient due to changes in the plumbing 

code, higher density developments with less landscaping, and compliance with the existing model 

landscape ordinance requirements set forth in AB1881. It should also be noted that water usage 

Regional Monthly Total Water Usage FY 17/18 Comparison to FY16/17 
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has remained below projections made in the IRP and UWMP as a result of the mandatory 

conservation restrictions and behavioral shift that occurred during the recent drought.  

In addition, the region is continuing to diversify and maximize local resource development, expand 

IEUA Member Agency Overall Total Water Use Trend 

Note: Total Water Use Data includes imported water, surface water, groundwater, recycled and desalter production. Excludes 
IEUA groundwater recharge 

*Other Local Water includes purchases from local water companies such as SAWCo and WECWC

2



water use efficiency programs, and assist interested member agencies with the development of budget 

based rate structures. These efforts will continue to prepare the service area to cope with future dry 

years and increase regional resiliency in the face of climate change.  

Below is a summary and update on the region’s major water supply efforts and programs:  

• IRP Phase II is underway and has compiled over 200 water supply projects from member agencies.

These projects will be used to conduct a gap-assessment , and will also included the development

of a regional water supply schematic that may be used to identify infrastructure constraints,

discuss potential improvements, and assess how programs such as water banking will support

regional resiliency.

• Total direct recycled water deliveries to member agencies have slightly increased from 18,703 AF

in FY16/17 to 20,455 AF in FY17/18. Additional details about the recycled water program are

available in the IEUA FY 2017-2018 Recycled Water Annual Report.

• IEUA is continuing to work with the Agricultural Pool to identify appropriate farm sites for water

efficiency upgrades. This will help maintain a sustainable Chino Basin groundwater supply.

• IEUA and its member agencies are working towards completing the Phase III expansion of the

Chino Desalters. In June 2016, IEUA received $7.2 million in support of this project. The

expansion is excepted to create an additional 10,6000 AF of water per year.  In FY16/17 IEUA

agency’s share of the production was 12,292 AF.

• IEUA and its member agencies continue to implement the water use efficiency programs outlined

in the 2015-2020 Regional Water Use Efficiency Business Plan completed in June 2016.

Additional details about the water use efficiency program are available in the IEUA FY 2007 -2018

Water Use Efficiency Annual Report.
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IEUA would like to thank its member agencies for their assistance in compiling the data 

contained in this report. 
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SECTION 1 

Total Water Resources Data from FY 17/18 
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Total IEUA Service Area Water Use For FY 17/18 

FY 17-18 
Total IEUA Service Area Water Use by Retail Agency for FY 17-18 (AFY) 

CHINO CHINO 
HILLS ONTARIO UPLAND CVWD FWC MVWD SAWCo TOTAL 

Purchases 
from IEUA 

Imported Water 
(MWD) 

4,292 1,500 3,211 6,073 30,559 13,642 9,935 0 69,212 

Recycled (Direct 
Use) 

6,480 1,858 9,654 706 1,263 176 318 0 20,455 

Subtotal 10,772 3,358 12,865 6,779 31,822 13,818 10,253 0 89,667 

Production 

Chino Groundwater 5,149 2,839 26,109 1,764 6,819 11,392 8,755 428 63,255 

Other Groundwater 0 0 0 1,112 6,737 10,725 0 10,245 28,819

Local Surface Water 0 0 0 0 3,195 2,735 0 2,020 7,950

Subtotal 5,149 2,839 26,109 2,876 16,751 24,852 8,755 12,693 100,024 

Purchases 
from Other 
Agencies 

CDA 4,999 4,211 4,032 0 0 0 0 0 13,242
MVWD* 0 4,763 0 0 0 0 0 0 4,763
SAWCo Water 0 0 341 9,197 0 0 0 0 9,538
West End 0 0 0 1,298 0 0 0 0 1,298
CVWD 0 0 0 0 0 0 0 0 0

Subtotal 4,999 8,974 4,373 10,495 0 0 0 0 28,841 

Sales to 
Other Agen-

cies* 

Chino Hills** 0 0 0 0 0 0 -6,064 0 -6,064
Ontario 0 0 0 0 0 0 0 -232 -232
Upland  0 0 0 0 0 0 0 -8,401 -8,401
MVWD 0 0 0 0 0 0 0 -444 -444

Subtotal 0 0 0 0 0 0 -6,064 -9,077 -15,141
Total 20,920 15,171 43,347 20,150 48,573 38,670 12,944 3,616 203,391 

Note: All recycled water numbers in this report are based off IEUA operaƟons data and are for direct use only. 

Recycled water used for groundwater recharge may be found in the Recycled Water Report.
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Total IEUA Service Area Water Use For FY 17/18 
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Total IEUA Service Area Water Use For FY 17/18 
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SECTION 2 

Retail Water Use Data from FY 17/18 by Agency 
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FY 17/18 Water Use Report  
City of Chino 
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FY 17/18 Water Use Report  
City of Chino 

In FY 2017/18, The City of Chino used 12% 
(20,92 AF) of 203,391 AF used in the IEUA 

service area.

11



FY 17/18 Water Use Report  
City of Chino 
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FY 17/18 Water Use Report  
City of Chino Hills  

13



FY 17/18 Water Use Report  
City of Chino Hills 

In FY 2017/18, The City of Chino Hills used 8% 
(15,171 AF) of 203,391 AF used in the IEUA 

service area. 
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FY 17/18 Water Use Report  
City of Chino Hills 
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FY 17/18 Water Use Report  
City of Ontario  
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FY 17/18 Water Use Report  
City of Ontario  

In FY 2017/18, The City of Ontario used 21% 
(43,347 AF) of 203,391 AF used in the IEUA 

service area. 
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FY 17/18 Water Use Report  
City of Ontario  

18



FY 17/18 Water Use Report  
Monte Vista Water District  
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FY 17/18 Water Use Report  
Monte Vista Water District  

In FY 2017/18, Monte Vista Water District used 5% 
(12,944 AF) of 203,391 AF used in the IEUA service 

area.
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FY 17/18 Water Use Report  
Monte Vista Water District  
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FY 17/18 Water Use Report  
City of Upland 
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FY 17/18 Water Use Report  
City of Upland 

In FY 2017/18, The City of Upland used 9% (20,150 
AF) of 203,391 AF used in the IEUA service area.  
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FY 17/18 Water Use Report  
City of Upland 
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FY 17/18 Water Use Report  
Cucamonga Valley Water District  
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FY 17/18 Water Use Report  
Cucamonga Valley Water District 

In FY 2017/18, Cucamonga Valley Water 
District used 25% (48,573 AF) of 203,391 AF 
used in the service area. 
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FY 17/18 Water Use Report  
Cucamonga Valley Water District  
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FY 17/18 Water Use Report  
Fontana Water Company  
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FY 17/18 Water Use Report  
Fontana Water Company  

In FY 2017/18, Fontana Water Company used 20% 
(38,670 AF) of 203,391 AF used in the IEUA service 

area.
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FY 17/18 Water Use Report  
Fontana Water Company  
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FY 17/18 Water Use Report  
San Antonio Water Company   
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FY 17/18 Water Use Report  
San Antonio Water Company 

In FY 2017/18, San Antonio Water Company 
used 2% (3,616 AF) of 203,391 AF used in the 

IEUA service area.
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FY 17/18 Water Use Report  
San Antonio Water Company 

33



SECTION 3

Appendices
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      APPENDIX A 

  Five year Historical Data Summary
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 APPENDIX B 

  Definitions
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Chino Basin Groundwater – Water pumped from the Chino Basin Aquifer and treated by 

retail water agencies for all potable uses within the IEUA service area. 

Desalter Water – Water pumped from Chino Basin Desalter I owned and operated by the 

Chino Basin Desalter Authority (CDA). Groundwater, with high levels of dissolved 

solids, is treated and distributed to several retail agencies within the IEUA’s service 

area for potable uses. 

Imported Water (MWD) – Water from Northern California and supplied by the Metropoli-

tan Water District of Southern California (MWD), and water transferred from other 

groundwater basins to retail water agencies operating within the IEUA service area. 

All Tier I and Tier II deliveries are included in this category. 

Other Groundwater – Water produced from other local groundwater basins to retail water 

agencies operating within IEUA’s service area. 

Surface Water – Water collected by retail water agencies from mountain runoff and storm 

flows, which is collected and treated for potable use. 

Recycled Water – Title 22 recycled water produced by the IEUA at its water recycling 

plants for distribution through separate pipelines to retail water agency customers for 

all non-potable uses. 

WECWC– West End Consolidated Water Company supplies some water to the City of Up-

land. 

WVWD – West Valley Water District 

Production – Amount of water Agencies produce from their groundwater, surface water, or 

other water supplies that they have rights or jurisdiction over. 

Use – Amount of water used within a member agency’s jurisdiction, as reported by them to 

IUEA.  
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   APPENDIX C 

 Member Agency Organizational Chart 
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LEGEND
MWD = Metropolitan Water District 

IEUA = Inland Empire Utilities Agency 
WECWC = West End Consolidated Water 

Company 
Upland = City of Upland 

SAWCO = San Antonio Water Company 
MVWD = Monte Vista Water District 

WFA = Water Facilities Authority 
Chino Hills = City of Chino Hills 
CDA = Chino Desalter Authority 

Chino = City of Chino 
Ontario = City of Ontario 

CVWD = Cucamonga Valley Water District 
FWC = Fontana Water Company 

Wholsesale 
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