






































































































































































































































































































































































   
 
Date:   November 16, 2016 
 
To:   The Honorable Board of Directors 
 
From:   P. Joseph Grindstaff 
   General Manager 
 
Submitted by:  Chris Berch 
   Executive Manager of Engineering/Assistant General Manager 
  
   Sylvie Lee 
   Manager of Planning and Environmental Compliance  
    
Subject: FY 2015/16 IEUA Annual Water Use Efficiency Programs Report 
 
 
RECOMMENDATION 
 
This is an informational item for the Board of Directors to receive and file. 
 
BACKGROUND 
 
Inland Empire Utilities Agency (IEUA) and its regional water use efficiency partners strive to 
increase regional sustainability through development of local water supplies and reduced 
dependence on more costly and increasingly less reliable imported water.  Water use efficiency 
(WUE) is universally regarded as the most cost effective method to reduce water demands. The 
region has made substantial investments in WUE initiatives over the past 24 years and continues 
to strategically plan for present and future water supply challenges.   
 
Each year, IEUA prepares a comprehensive WUE report that captures all activities that occurred 
during the prior fiscal year.  This report tracks the progress that has been made toward goals and 
objectives outlined in IEUA’s Regional WUE Business Plan.  For each member agency a regional 
WUE summary perspective is included as well as service area specific data and activities that 
provide the foundation for regulatory compliance with State WUE statutes. The report serves as a 
benchmark for assessing and evaluating overall program performances for planning existing and 
future programs. 
 
IEUA currently offers a suite of WUE programs to improve landscape management and reduce 
outdoor water use. Over the last fiscal year, approximately 65,942 water saving 
technologies/services were implemented throughout the service area.  
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The water savings achieved through these regional demand reduction activities is estimated to be 
1,858 acre-feet (AF) per year, with an average lifetime savings of 21,470 AF, and adds to IEUA’s 
cumulative lifetime water savings of 133,937 AF for all water conserving activities since 1992. 
 
WUE and conservation are key fundamentals of the IEUA’s short and long-term water resource 
management strategies. Over the last year, IEUA has taken proactive steps to boost conservation 
efforts through allocating IEUA’s resources for the funding of data analytics, technology-based 
software, and support for development of sustainable water rate structures.  In addition, IEUA 
currently participates in the Data Collaborative, a coalition of water utilities working together to 
pioneer new data infrastructure that supports water managers in meeting their reliability objectives. 
 
Policies and practices are shaped largely by core strategies and programs designed to meet 
regulatory requirements of the following initiatives: 
 

 State-mandated Drought Emergency Conservation Regulation (short-term) 
 State-mandated Long-Term Conservation Regulations 
 Surpassing SBX 7-7 - The Water Conservation Act of 2009 (reduction in per capita water 

use by 20% by 2020) 
 Assembly Bill 1881 – The Model Water Efficient Landscape Ordinance  
 State grant and loan eligibility requirements 
 Future WUE legislation and regulations 

 
Sustained reduction in water use, as mandated by state legislation, will be met through IEUA’s 
member agency regional alliance and IEUA’s continued commitment to implement innovative 
WUE programs that create market transformations.  Many of these programs have been made 
possible through funding partnerships with local agencies, including the Metropolitan Water 
District of Southern California, the Department of Water Resources, the U.S. Bureau of 
Reclamation, and public/private partnerships. 
 
These Programs are consistent with IEUA’s Business Goal of increasing Water Reliability by 
promoting water use efficiency and education to enhance water supplies within the region; and 
meeting the region’s need to develop reliable and diverse local water resources in order to reduce 
dependence on imported water supplies.   
 
PRIOR BOARD ACTION 
 
None. 
 
IMPACT ON BUDGET 
 
None. 
 
Attachment: FY 2015/16 IEUA Annual Water Use Efficiency Programs Report and 

Appendices can be viewed at the following link:  
 
https://ieua.hostedftp.com/CdDc3Jwk1f3K9colpiK9e1i4I 
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