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CONTRACT NUMBER:  4600002162 

FOR 
MAINTENANCE STAFF TRAINING  

 
THIS CONTRACT (the "Contract"), is made and entered into this ____ day of July, 2016, by and 
between the Inland Empire Utilities Agency, a Municipal Water District, organized and existing 
in the County of San Bernardino under and by virtue of the laws of the State of California 
(hereinafter referred to as "Agency"), and GP Strategies Corporation of Atlanta, Georgia, 
(hereinafter referred to as "Consultant") for craft-skills training consulting services.  
  
NOW, THEREFORE, in consideration of the mutual promises and obligations set forth herein, 
the parties agree as follows: 
 
1. PROJECT MANAGER ASSIGNMENT:  All technical direction related to this Contract 

shall come from the designated Project Manager.  Details of the Agency's assignment 
are listed below. 

 
 Project Manager: Randy Lee 
  Executive Manager of Operations and AGM 
  Inland Empire Utilities Agency 
 Address: 6075 Kimball Avenue, Bldg. B 
  Chino, California 91708 
 
 Telephone: (909) 993-1810 
 Cellular: (909) 536-6857 
 Facsimile: (909) 993-1982 
 Email: rlee@ieua.org   
 
  
2. CONSULTANT ASSIGNMENT:  Special inquiries related to this Contract and the effects 

of this Contract shall be referred to the following: 
 
 Consultant: Nick Morris 
  Business Development, Professional/Technical Services 
  GP Strategies Corporation 
 Address: 70 Corporate Center 
  11000 Broken Land Parkway, Suite 200 
  Columbia, MD 21044 
   
 Telephone: (484) 363-2097 
 Cellular: (484) 467-9088 
 Email: nmorris@gpstrategies.com   
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5. TERM:  The term of this Contract shall extend from the date of the Notice to Proceed, 
and terminate on December 31, 2017, unless agreed to by both parties, reduced to 
writing, and amended to this Contract. 

  
6. COMPENSATION:  Agency shall pay Consultant's properly executed invoice in 

accordance with Consultant’s proposals within thirty (30) days following receipt of the 
invoice.  Payment will be withheld for any service which does not meet or exceed Agency 
requirements or have proven unacceptable until such service is revised, the invoice 
resubmitted, and accepted by the Project Manager. Invoices shall include Contract 
Number 4600002162. 
 
To expedite payment, invoices may be sent electronically to IEUA’s Accounts Payable at 
apgroup@ieua.org. with a copy to the Project Manager. 

 
Agency may at any time make changes to the Work including additions, reductions, and 
changes to any or all of the Work, as directed in writing by the Agency.  Such changes 
shall be made by an Amendment to the Contract.  The NOT-TO-EXCEED Amount   and 
Work Schedule shall be equitably adjusted, if required, to account for such changes and 
shall be set forth in the Amendment. In compensation for the work completed under this 
contract, Consultant shall be paid a maximum NTE amount of $138,416.00 for all services 
and expenses.  
 

 
7. CONTROL OF THE WORK:  Consultant shall perform the Work in compliance with the 

work schedule. If performance of the Work falls behind schedule, the Consultant shall 
accelerate the performance of the Work to comply with the work schedule as directed by 
the Project Manager. If the nature of the Work is such that Consultant is unable to 
accelerate the Work, Consultant shall promptly notify the Project Manager of the delay, 
the causes of the delay, and submit a proposed revised work schedule. 

 
 
8. FITNESS FOR DUTY: 
 

A. Fitness:  Consultant and its Subconsultant personnel on the Jobsite: 
 
 
1. shall report for work in a manner fit to do their job; 
 
2. shall not be under the influence of or in possession of any alcoholic 

beverages or of any controlled substance (except a controlled substance 
as prescribed by a physician so long as the performance or safety of the 
Work is not affected thereby); and  
 

3. shall not have been convicted of any serious criminal offense which, by its 
nature, may have a discernible adverse impact on the business or 
reputation of Agency. 

 
B. Compliance:  Consultant shall advise all personnel and associated third parties of 

the requirements of this Contract ("Fitness for Duty Requirements") before they 
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CONTRACT NUMBER 4600002120 
 

FOR 
 

 CUSTOMER FIRST SERVICE AGREEMENT 

THIS CONTRACT (the "Contract"), is made and entered into this       day of __________,  
2016, by and between the Inland Empire Utilities Agency, a municipal water district, organized and 
existing in the County of San Bernardino under and by virtue of the laws of the State of California 
(hereinafter referred to as "Agency"), and Invensys Systems, Inc., a wholly-owned subsidiary of 
Schneider Electric (hereinafter referred to as "Contractor"), for a four-year Invensys “Customer 
FIRST” Support and Services Agreement. 

NOW, THEREFORE, in consideration of the mutual promises and obligations set forth herein, the 
parties agree as follows: 

1. PROJECT MANAGER ASSIGNMENT:  All technical direction related to this Contract shall 
come from the designated Project Manager.  Details of the Agency's assignment are listed 
below. 

 Project Manager: Don Hamlett 
  Inland Empire Utilities Agency 
 Address: 6075 Kimball Avenue, Building B 
  Chino, California  91708 
 Telephone: (909) 993-1846 
 Facsimile: (909) 993-1982 
 E-mail: dhamlett@ieua.org  
 
2. CONTRACTOR ASSIGNMENT:  Special inquiries related to this Contract and the effects of this 

Contract shall be referred to the following: 
 
 Contractor Contact: Gene Bradford 
  Schneider Electric, dba Invensys Systems, Inc. 
 Address: 26561 Rancho Parkway South 
  Lake Forest, California 92630 
 Telephone: (714) 299-5679 
 Facsimile: (928) 222-9337 
 Email:  gene.bradford@invensys.com   
 
3. ORDER OF PRECEDENCE:  The documents referenced below represent the Contract 

Documents.  Where any conflicts exist between the General Terms and Conditions, or addenda 
attached, then the governing order of precedence shall be as follows: 

A. Amendments to Contract Number 4600002120 
B.  Contract Number 4600002120 General Terms and Conditions. 
C.  Invensys Process Systems Proposal No. QLK-1605-2585510-2 dated June 1, 2016 
 

4. SCOPE OF SERVICES:  Contractor services shall be in accordance with Invensys Process 
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Installation labor for version licenses, revision releases, maintenance releases, service packs, 
patches and updates, and startup activities is not included in this program feature. These 
activities require the scheduling of a separate site visit for which the labor terms of this 
Agreement apply. 
 
Version Upgrade Eligibility: 

◊ Software must be at the current version (Preferred lifecycle phase) to be eligible for 
version upgrades. Software that was in the Preferred lifecycle phase when the client’s first 
Customer FIRST agreement was executed is eligible for version upgrade. When this 
criteria has been met, entitlement to software versions of Foxboro or Triconex software 
begins and will continue for as long as an active Customer FIRST agreement (Standard, 
Premium or Elite tier level) is maintained with no lapse in support coverage.  

◊ The Components and Software List provided in this proposal will identify Schneider 
Electric software eligible for version upgrade. 

 
Revision Upgrade Eligibility: 

◊ For customers enrolled in the Customer FIRST Program, eligibility for revision upgrades 
will continue for as long as an active Customer FIRST agreement (Standard, Premium or 
Elite levels) is maintained with no lapse in support coverage. 

 
Notes: 

1) Upgrades to third-party operating system (OS) software, application software, and anti-
virus software may be required to support new Schneider Electric system and application 
version and revision releases. These are not part of the Software Version Upgrades and 
Revisions element of the Customer FIRST program. 

2) New hardware may be required to support new Foxboro or Triconex systems and 
application version and revision releases. An incentive program may be offered as 
appropriate to support such requirements. (Refer to Advantage Upgrade Program.)  

3) System shutdown may be required to support hardware and software version and revision 
releases. 

 
Module Reserve Program (MRP) 
Schneider Electric provides customers with access to its materials inventory when rapid 
replacement of malfunctioning equipment is necessary. If you encounter an issue with a 
component on your Foxboro or Triconex system, you may arrange for exchange of the 
malfunctioning unit with another unit. The replacement material generally ships within one 
business day following receipt of the malfunctioning equipment at Schneider Electric’s designated 
address. Product provided under the Module Reserve Program is billable, and may be applied to 
the Module Reserve Program (MRP) - Material Cost-Inclusive feature or the Flexible Material 
Fund if appropriate. Pricing is contingent on Schneider Electric’s subsequent determination that 
the returned unit meets Module Reserve Program Policy qualifications. 

5.1.1.2 Access to Reports 

Annual Lifecycle Assessment Report 
Schneider Electric understands that you have a need and a responsibility to maintain system 
equipment and software applications as critical parts of your business. The Lifecycle Assessment 
Report provides a top level view of the current lifecycle status of the products in use at your site 
and outlines key business objectives related to their maintenance and supportability. The report 
will be reviewed with you during the annual Customer FIRST Program renewal process. 
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Information about the products currently supported in each lifecycle phase is posted on the 
respective Schneider Electric brand support websites, and we provide periodic notification of all 
product transitions from one lifecycle phase to the next:  
http://iom.invensys.com/EN/Pages/Support.aspx 
 
The Lifecycle Support Policy provides consistent and predictable guidelines for product support, 
compatibility, availability and repair. The policy establishes clear and predictable product support 
timelines to assist customers with managing end of life issues related to their installed Electric 
system equipment. This proactive approach provides a comprehensive view of product lifecycle 
phases, phase transition timing, and available support during each phase. This information 
enables customers to plan product upgrades years in advance. Schneider Electric system 
products move through five phases during their lifecycles: 
 

◊ Preferred Products (PREF): These products are the most recent sales-released products 
available in their functional area. 

◊ Available Products (AVAL): Products are available for sale primarily for expansion 
projects. They are no longer the Preferred Product offering. 

◊ Mature Phase (MATR): Products withdrawn from sale. Comprehensive support services 
are provided. 

◊ LifeTime Phase (LIFE): Schneider Electric continues to support and maintain standard 
Schneider Electric products based on an annual review of support capability. 

◊ Obsolete (OBSL): Schneider Electric will determine if a product is unrepairable due to age 
or obsolescence and will provide advance notice via email to client personnel that have 
registered on the Global Customer Support website http://support.ips.invensys.com . 
Once the product has entered the Obsolete Phase, Schneider Electric can no longer 
provide a quality repair nor provide a module exchange. Products that are identified as 
Obsolete shall be excluded from coverage under this Service Agreement. If that product 
fails, Schneider Electric will suggest purchase of an alternate replacement. 

 
Note:  Schneider Electric may adjust Product List Value (PLV) throughout product lifecycle. 

6.4 SUPPORT EXCLUSIONS 

(a) Unless otherwise agreed in writing by Schneider Electric, Schneider Electric does NOT 
provide Services under the CFP for Third Party Products, including but not limited to Crystal 
Reports. If Schneider Electric services Third Party Products at Customer’s written request, 
Schneider Electric’ services shall be rendered “AS-IS” and without warranty of any kind and such 
services shall be for an additional fee at Schneider Electric’s then current service rates. 
 
(b) Customer shall be responsible for payment for Schneider Electric equipment and materials if 
Customer’s employees, agents, consultants or contractors working on Schneider Electric 
equipment or materials causes malfunction or failure of such equipment or materials. If such an 
event occurs, Schneider Electric equipment and materials will be billed to Customer at the then 
current rates for such equipment and materials and Customer shall also pay Schneider Electric 
for any associated services as a result of such malfunction or failure. 
 
(c) Schneider Electric and non-Schneider Electric system goods and software not specifically 
listed in the Schneider Electric Proposal as covered under the support level purchased by 
Customer are NOT covered under the Agreement. Technical assistance rendered via any means 
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NO. CONTACT NAME RESPONSIBILITY CONTACT INFORMATION 

2 Gene Bradford Product Sales Executive 
(PSE) 

Tel: 949-455-8125 

Mobile: 714-299-5679 

Email: gene.bradford@schneider-electric.com 

 

8.2.2 Schneider Electric Support Centers 

The following authorized support centers are available to provide support to your site for the 
products covered by this Agreement: 
 
Worldwide contact points: 
Website:  http://iom.invensys.com/EN/Pages/Support.aspx 
Email:      systems.support@schneider-electric.com  
 
Canada, United States: 
Customer Support Center 
Foxboro, MA, USA 
Telephone: 1-866-746-6477 (toll-free Canada, USA) 
Telephone: 1-508-549-2424 
Facsimile:   1-508-549-4999 
Email:      systems.support@schneider-electric.com  

8.2.3 Material Return Instructions and Contact Information 

It is essential to confirm the correct address, instructions, and authorization for material return 
claims and Advantage upgrade claims prior to shipping a package to Schneider Electric. 
 
For all material returns and exchanges, contact Schneider Electric via the contact points listed 
above or one of the Schneider Electric offices listed below to request a Return Material 
Authorization (RMA) number and the correct shipping address to which to return the material. 
 
Note: Check the Office Locator (http://www.buyautomation.com/OfficeLocator/) for current contact 
information, as the information listed below will change over time. 
 
CUSTOMER SITE LOCATION  SCHNEIDER ELECTRIC ADDRESS CONTACT INFORMATION 

Canada and USA: 
 
NOTE: Always contact the telephone 
numbers provided here to request 
Return Material Authorization 
Number (RMA#) and shipping 
instructions prior to shipping unit. 
 

 
 
Invensys Systems, Inc. 
Dept. 910 Field Service Receiving 
15 Pond Street 
Foxboro, MA 02035 
USA 
 
 

Canada, USA toll free: 
Telephone:  +1 866 746 6477  
 
Worldwide support: 
Telephone:   +1 508 549 2424  
Fax:   +1 508 549 4999 
Email:   
systems.support@schneider-
electric.com  
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8.3 PURCHASE ORDER SUBMITTAL 

To facilitate Purchase Order Processing and eliminate possible rework and review cycles, please 
ensure your Purchase Order includes the following information: 
 

◊ The Purchase Order has an authorized signature and is dated. 
◊ The Ship To Address is listed. 
◊ The Invoice Address is listed. 
◊ The Schneider Electric Proposal Number QLK-1605-2585510-2, terms and conditions – 

will govern and supersede – any terms provided by Purchaser. 
 
 
Contracts and Purchase Orders should be made out to: Invensys Systems, Inc. 
 
Send completed purchase orders to the Invensys entity as follows:  
 
Email:  processautomation.us@schneider-electric.com 
 
Fax:  949-639-1508 Attn: Order Management 
 
Mail: Invensys Systems, Inc. 
 Attn: Order Management 
 10900 Equity Drive 
 Houston, Texas 77041 
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