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Preface 

FY 2014-15 Water Use Summary Report 

Inland Empire Utilities Agency (IEUA) staff monitors and compiles water use data from each of its 

retail agencies in the IEUA’s service area to track overall water demands and sources of supply.  Each 

year, this data is compiled into an Annual Water Use Report.  Data includes monthly water use (by 

each member agency and by source of supply), a five-year history of water use, and retail agency water 

usage as a percentage of the total water used in the service area.   

In FY 2014/15, Southern California experienced its third year of drought, with over half of the state 

experiencing “exceptional drought” conditions. Due to the prolonged drought featuring record high -

temperatures and low rainfall, Governor Brown declared a drought State of Emergency in January 

2015 and directed state officials to take all necessary actions to prepare for water shortages.   

In May 2015, this was followed by the State Water Board adopting emergency regulation requiring an 

immediate 25% reduction in overall potable use which went into effect on April 1.  The regulation 

used a sliding scale based on residential gallons per capita per day and requires monthly reporting from 

retail agencies to compare monthly usage to 2013 data.  Since FY 2013/14,  the service area has

reduced residential potable water use by 10% (excludes CDA and RW).  Per the executive order the 

Depart-ment of Water Resources (DWR) also convened an independent technical panel to review and 

update the statewide Model Water Efficient Landscape Ordinance (MWELO) with the goal of reducing 

water used for outdoor irrigation for existing and new construction.  

Regional Monthly Total Water Usage FY 14/15 Comparison to FY13/14 
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Overall water consumption within the IEUA’s service area decreased 11% (~24,217AF) since FY 

2013/14.  Chino Desalter Authority (CDA) production decreased slightly by ~250 AF and direct use 

recycled water decreased by ~1,700 AF.  

IEUA anticipates a trend of declining usage as a response to the drought in California.  Although de-

velopment is anticipated to continue and growth may rebound at the end of the drought, long -term 

demands are not expected to greatly increase.  This analysis came from demand modeling conducted 

as part of IEUA’s 2015 Integrated Resources Plan (IRP) which found that new developments in the 

region tends to be more water efficient due to changes in the plumbing code, higher density develop-

ments with less landscaping, and compliance with the existing model landscape ordinance require-

ments set forth in AB1881.  

In addition, aggressive efforts are being made to diversify and maximize local resource development, 

expand water use efficiency programs, and assist interested member agencies with the development 

of budget based rate structures. These efforts have better prepared the service area to cope with future 

dry years and increase regional resiliency in the face of climate change.  

Below is a summary and update on the region’s major water supply efforts and programs:  

 IEUA and its member agencies have continued work on IRP to adopt an overall strategy for de-

veloping water supplies and meeting projected demands within the IEUA service area in a cost -

effective manner. The plan developed an updated demand model based on new regional develop-

ment trends of high density, efficient indoor devices, and low outdoor water use plants per state

legislation. IRP completion is anticipated for winter 2015.
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 IEUA completed the 2015 Recycled Water Program Strategy, which will further implement the

Recycled Water Business Plan to expand its connected demand and maximize recycled water de-liveries

for both direct use and groundwater recharge. In FY 2014/15 member agency direct recycled water use

was 20,515 AF.

 IEUA and its member agencies are continuing to work towards completing the Phase III expansion

of the Chino Desalters, which will increase capacity from 24,600 AFY to 40,000 AFY. In FY

2014/15, the Chino Desalters production yielded approximately 14,500 AF.

 IEUA and its member agencies continue to implement the water use efficiency programs outlined

in the long term Regional Water Use Efficiency Business Plan completed in September 2010. This

document serves as the blueprint for the Agency’s existing regional programs while providing the

guidance for developing new cost-effective initiatives. The plan is also being updated as part of the

IRP process. Future conservation targets are anticipated to be much more aggressive as a result of

the IRP.  In FY 2014/15, the regional water use efficiency programs doubled savings from

FY13/14 reaching a record high of approximately 1,033 AF, and an estimated lifetime savings of

8,852 AF.

 The 2015 Water Use Efficiency Business Plan is under development, which will be completed by

winter 2015.
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IEUA would like to thank its member agencies for their assistance in compiling the data 

contained in this report. 
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SECTION 1 

Total Water Resources Data from FY 14/15 
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Note: an additional 695 AF of RW was used for IEUA purposes, an additional 10,840 AF of RW was used for 

recharge, and additional 1,371 AF of RW was sold to San Bernardino County. All RW numbers in this report 

based off IEUA operations data.  

Total IEUA Service Area Water Use For FY 14/15 
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Total IEUA Service Area Water Use For FY 14/15 
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Total IEUA Service Area Water Use for FY14/15 
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SECTION 2 

Retail Water Use Data from FY 14/15 by Agency 
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City of Chino 

FY 2014-15 Water Use Report 

The City of Chino used 12% (22,884 AF) of 200,367 AF used in the IEUA 
service area. 

 Total IEUA Service Area Water Use for FY14/15 
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City of Chino Hills 

FY 2014-15 Water Use Report 

 Total IEUA Service Area Water Use for FY14/15 

The City of Chino Hills used 8% (16,088 AF) of 200,367 AF used in the

IEUA service area. 
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City of Ontario 

FY 2014/15 Water Use Report 

 Total IEUA Service Area Water Use for FY14/15 

The City of Ontario used 21% (41,148 AF) of 200,367 AF used in 
the IEUA service area. 
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Monte Vista Water District  

FY 2014/15 Water Use Report 

 Total IEUA Service Area Water Use for FY14/15 

MVWD used 5% (9,420 AF) of 200,367 AF used in the IEUA service area.
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City of Upland
FY 2014-2015 Monthly Water Usage
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City of Upland 

FY 2014/15 Water Use Report 

 Total IEUA Service Area Water Use for FY14/15 

The City of Upland used 9% (19,425 AF) of 200,367 AF used in the IEUA service area.
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City of Upland
FY 2014-2015 Monthly Water Usage
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Cucamonga Valley Water District
FY 2014-2015 Monthly Water Usage
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Cucamonga Valley Water District 

FY 2014/15 Water Use Report 

 Total IEUA Service Area Water Use for FY14/15 

CVWD used 25% (48,902 AF) of 200,367 AF used in the IEUA service area.
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Cucamonga Valley Water District
FY 2014-2015 Monthly Water Usage
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Fontana Water Company 

FY 2014/15 Water Use Report 

 Total IEUA Service Area Water Use for FY14/15 

Fontana used 20% (39,807 AF) of 200,367 AF used in the IEUA service area.
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SAWCo - Retail  

FY 2014/15 Monthly Water Report 
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San Antonio Water Company 

FY 2014/15 Water Use Report 

 Total IEUA Service Area Water Use for FY14/15 

SAWCo used 1% (2,129 AF) of 200,367 AF used in the IEUA service area.
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SAWCo - Retail  

FY 2014/15 Monthly Water Report 
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Appendices 
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      APPENDIX A 

  Five year Historical Data Summary
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Note: an additional 695 AF of RW was used for IEUA purposes, an additional 10,840 AF of RW was used for recharge, and 

additional 1,371 AF of RW was sold to SBC.  
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An additional 841 AF of RW was used by IEUA, 13,593 AF for GWR, and 1,611 AF sold to SBC. 
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An additional 871 AF of RW was used by IEUA, 10,479 AF for GWR, and 1,407 AF sold to SBC. 
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An additional 515 AF of RW was used by IEUA, 8,634 AF for GWR, and 1,450 AF sold to SBC. 
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An additional 520 AF of RW was used by IEUA, 8,028 AF for GWR, and 1,251 AF sold to SBC. 
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 APPENDIX B 

  Definitions
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Chino Basin Groundwater – Water pumped from the Chino Basin Aquifer and treated by 

retail water agencies for all potable uses within the IEUA service area. 

Desalter Water – Water pumped from Chino Basin Desalter I owned and operated by the 

Chino Basin Desalter Authority (CDA). Groundwater, with high levels of dissolved 

solids, is treated and distributed to several retail agencies within the IEUA’s service 

area for potable uses. 

Imported Water (MWD) – Water from Northern California and supplied by the Metropoli-

tan Water District of Southern California (MWD), and water transferred from other 

groundwater basins to retail water agencies operating within the IEUA service area. 

All Tier I and Tier II deliveries are included in this category. 

Other Groundwater – Water produced from other local groundwater basins to retail water 

agencies operating within IEUA’s service area. 

Surface Water – Water collected by retail water agencies from mountain runoff and storm 

flows, which is collected and treated for potable use. 

Recycled Water – Title 22 recycled water produced by the IEUA at its water recycling 

plants for distribution through separate pipelines to retail water agency customers for 

all non-potable uses. 

WECWC– West End Consolidated Water Company supplies some water to the City of Up-

land. 

WVWD – West Valley Water District 
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   APPENDIX C 

 Member Agency Organizational Chart 
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LEGEND
MWD = Metropolitan Water District 

IEUA = Inland Empire Utilities Agency 
WECWC = West End Consolidated Water 

Company 
Upland = City of Upland 

SAWCO = San Antonio Water Company 
MVWD = Monte Vista Water District 

WFA = Water Facilities Authority 
Chino Hills = City of Chino Hills 
CDA = Chino Desalter Authority 

Chino = City of Chino 
Ontario = City of Ontario 

CVWD = Cucamonga Valley Water District 
FWC = Fontana Water Company 

Wholsesale 
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