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Inland Empire Utilities Agency
!s A MUNICIPAL WATER DISTRICY

AGENDA

MEETING OF THE
BOARD OF DIRECTORS

WEDNESDAY, JUNE 17, 2015
10:00 A.M.

INLAND EMPIRE UTILITIES AGENCY*
AGENCY HEADQUARTERS
6075 KIMBALL AVENUE, BUILDING A
CHINO, CALIFORNIA 91708

CALL TO ORDER
OF THE INLAND EMPIRE UTILITIES AGENCY BOARD OF DIRECTORS MEETING

FLAG SALUTE

PUBLIC COMMENT

Members of the public may address the Board on any ifem that is within the jurisdiction of the Board;
however, no action may be taken on any itern not appearing on the agenda unless the action is
otherwise authorized by Subdivision {b) of Section 54954.2 of the Government Code. Those persons
wishing to address the Board on any matter, whether or not it appears on the agenda, are requested to
complete and submit to the Board Secretary a “Request to Speak” form which are available on the table
in the Board Room. Comments will be limited to five minutes per speaker. Thank you.

ADDITIONS TO THE AGENDA

| agenda |

| In accordance with Section 54954.2 of the Government Code (Brown Act), additions to the agenda

! require two-thirds vote of the legislative body, or, if less than two-thirds of the members are present, a
unanimous vote of those members present, that there is a need to take immediate action and that the

need for action came to the attention of the local agency suhbsequent to the agenda being posted. |

2. PUBLIC HEARING AND ADOPTION OF THE AGENCY’S BIENNIAL BUDGET
FOR FISCAL YEAR (FYS) 2015/16 AND 2016/17
it is recommended that the Board:

1. Hold a public hearing to receive public comments on the proposed
Agency's Biennial Budget for FYs 2015/16 and 2016/17;

2. After closing the public hearing, adopt Resolution No. 2015-6-1, approving
the Agency’s Biennial Budget for FYs 2015/16 and 2016/17, including the
Agency-wide departmental goals and objectives; an inter-fund loan from
the Administrative Services (GG) fund to the Water Resources (WW) fund



for a not-to-exceed amount of $2 million in FY 2015/16, and Rate
Resolution Nos. 2015-6-4 through 2015-6-7 for the Non-Reclaimable
Wastewater System as outlined in the Agency’s Biennial Budget;

. Approve an annual allocation of property taxes from the GG fund to the

WW fund in the amount of $1.5 million beginning in FY 2014/15; and

. Increase the $5.5 million inter-fund loan from the Regional Wastewater

Capital Improvement (RC) fund to the Recycled Water (WC) fund
approved by the Board of Directors in FY 2013/14 for a not-to-exceed
amount of $10.5 million for FY 2014/15.

3. CONSENT CALENDAR

NOTICE: All matters listed under the Consent Calendar are considered to be routine and non-
controversial and will be acted upon by the Board by one motion in the form listed below. There will be
no separate discussion on these items prior to the time the Board votes unless any Board members,

staff or the public requests specific items be discussed and/or removed from the Consent Calendar for
separate action.

A.

MINUTES

The Board will be asked to approve the minutes from the May 20, 2015
Board meeting.

TREASURER’S REPORT ON GENERAL DISBURSEMENTS
It is recommended that the Board approve the total disbursements for the
month of April 2015, in the amount of $15,881,432.486.

ADOPTION OF RESOLUTION NO. 2015-6-10, ESTABLISHING THE
APPROPRIATION LIMITS FOR FISCAL YEAR 2015/16

[t is recommended that the Board adopt Resoclution No. 2015-6-10,
establishing the Appropriation Limits for Fiscal Year (FY) 2015/16.

ADOPTION OF RESOLUTION NO. 2015-6-3, APPROVING THE
BIENNIAL UPDATE OF THE _AGENCY’S INVESTMENT POLICY

It is recommended that the Board adopt Resolution No. 2015-6-3,
approving the biennial update of the Agency’s investment Policy for Fiscal
Years (FYs) 2015/16 and 2016/17.

ADOPTION OF THE UPDATE RESERVE POLICY
It is recommended that the Board adopt the updated Reserve Policy as of
June 2015 governing all Agency funds.

ENGINEERING CONTRACT AWARD FOR THE RECHARGE MASTER
PLAN UPDATE BASIN YIELD ENHANCEMENT PROJECTS
It is recommended that the Board:

1. Approve the consulting engineering services contract award for the
preliminary design efforts for the Recharge Master Plan Update
Yield Enhancement Improvements, Project No. RW15003, to



Stantec Consulting Services, Inc. for the not-to-exceed amount of
$768,950; and

2. Authorize the General Manager to execute the contract.
AMENDMENTS _TO EXTEND THE CONTRACTS FOR FEDERAL

LEGISLATIVE SERVICES
It is recommended that the Board:

1. Amend Contract No. 4600001343 with Innovative Federal
Strategies (IFS) to provide federal legislative services from July 1,
2015 through June 30, 2016, at a monthly retainer fee of $6,500
per month, plus reasonable business expenses, with no change in
the current rate;

2. Amend Contract No. 4600001344 with Agricultural Resources to
provide federal legislative services from July 1, 2015 through June
30, 2016, at a monthly retainer fee of $6,000 per month, plus
reasonable business expenses, with no change in the current rate;
and

3. Authorize the General Manager to finalize and execute the
amendments.

AMENDMENT TO EXTEND THE CONTRACT WITH WEST COAST
ADVISORS

It is recommended that the Board:

1. Amend Contract No. 4600001846 with West Coast Advisors to
provide state legislative consulting services from July 1, 2015
through June 30, 2016, at a monthly retainer fee of $9,800 per
month, plus reasonable business expenses, with no change in the
current rate; and

2. Authorize the General Manager to finalize and execute the
amendment.

AMENDMENT TO EXTEND THE CONTRACT WITH CALIFORNIA
STRATEGIES, LLC
It is recommended that the Board:

1. Amend Contract No. 4600000412 with California Strategies, LLC to
provide strategic local government censuiting services from July 1,
2015 through June 30, 2016, at a monthly retainer fee of $6,000
per month, plus reasonable business expenses, with no change in
the current rate; and

2. Authorize the General Manager to finalize and execute the
amendment.



K.

ADOPTION OF RESOLUTION NO. 2015-6-11, HONORING THE 65™
ANNIVERSARY OF THE INLAND EMPIRE UTILITIES AGENCY

[t is recommended that the Board adopt Resolution No. 2015-6-11,
honoring the 65™ anniversary of the Inland Empire Utilities Agency.

ADOPTION OF RESOLUTION NO. 2015-6-18, COMMENDING THE 65™"
ANNIVERSARY OF THE THREE VALLEYS MUNICIPAL WATER
DISTRICT

it is recommended that the Board adopt Resolution No. 2015-6-18,
commending the 65th anniversary of the Three Valleys Municipal Water
District.

4. ACTION ITEMS

A.

C.

ADROPTION _QF _RESQLUTION NQ__2015.6.12 AMENDING THE.
EMPLOYER PAID MEMBER CONTRIBUTIONS TO CALPERS FOR ALL
CLASSIC EMPLOYEES
[t is recommended that the Board adopt Resolution No. 2015-6-12,
amending the Employer Paid Member Contributions (EPMC) to CalPERS
for all classic employees.

LDOEPTOM OF BESOI UTIOM MOS,_2016:6:13 THROUGEL 2015847
APPROVING THE AMENDMENTS TO THE SALARY
SCHEDULES/MATRIXES FOR _UNREPRESENTED _EMPLOYEES
EXECUTIVE MANAGEMENT EMPLOYEES, AND ALL UNITS

It is recommended that the Board adopt Resolution Nos. 2015-6-13
through 2015-6-17, amending the salary schedules/matrixes for
Unrepresented Employees, Executive Management Employees, and all
Units.

ADOPTION OF RESOLUTION NO. 2015-6-2, APPROVING THE SANTA
ANA WATERSHED PROJECT AUTHORITY ADOPTED BUDGET FOR

FY 2015/16 AND FY 2016/17
It is recommended that the Board:

1. Ratify the Santa Ana Watershed Project Authority (SAWPA)
adopted budget for Fiscal Years (FYs) 2015/16 and 2016/17, as
submitted; and

2. Adopt Resolution No. 2015-6-2, approving the SAWPA general and
specific project budgets for FYs 2015/16 and 2016/17.

It is recommended that the Board concur with the finding of the recycled
water program as outline in the Recycled Water Program Strategy.

5. INFORMATION ITEMS

A.

SRR PO e TR 2 B LR AT BB IR
FOR THE CITY OF CHINO HILLS AND DRAFT INTERIM AUDIT
REPORT FOR THE CITY OF ONTARIO (WRITTEN)




C.

D.

ENGINEERING AND CONSTRUCTION MANAGEMENT MONTHLY
UPDATE (POWERPOQINT)

EAST DECLEZ: INTENT TO PURCHASE PROPERTY (WRITTEN)

MWD AND DROUGHT UPDATE (ORAL)

RECEIVE AND FILE INFORMATION ITEMS

E.

TREASURER’'S _REPORT OF FINANCIAL AFFAIRS (WRITTEN/
POWERPQINT)

FY 2014/15 THIRD QUARTER BUDGET VARIANCE, PERFORMANCE
GOALS UPDATES, AND BUDGET TRANSFERS (WRITTEN)

PUBLIC OUTREACH AND COMMUNICATION (WRITTEN)

LEGISLATIVE_REPORT FROM INNOVATIVE FEDERAL STRATEGIES
{WRITTEN)

LEGISLATIVE REPORT FROM WEST COAST ADVISORS (WRITTEN)

LEGISLATIVE REPORT FROM AGRICULTURAL RESOURCES
(WRITTEN)

CALIFORNIA STRATEGIES, LLC MONTHLY ACTIVITY REPORT
(WRITTEN)

FEDERAL LEGISLATION TRACKER (WRITTEN)

STATE LEGISLATION TRACKER (WRITTEN)

FOLLOW UP ON OUTSTANDING RECOMMENDATIONS -
PRETREATMENT & SOURCE CONTROL (WRITTEN)

REPORT ON OUTSTANDING AUDIT RECOMMENDATIONS
(WRITTEN)

INTERNAL AUDIT DEPARTMENT STATUS REPORT FOR JUNE 2015
(WRITTEN)

Materizls related to an item on this agenda submitted to the Agency, after distribution of the agenda
packet, are available for public inspection at the Agency’s office located at 6075 Kimball Avenue, Chino,
California during normal business hours.

6. AGENCY REPRESENTATIVES’ REPORTS

A.

SAWPA REPORT (WRITTEN)
MWD REPORT (WRITTEN)




C. REGIONAL SEWERAGE PROGRAM POLICY COMMITTEE REPORT
(Meeting was cancelled for June 4" next scheduled meeting July 2"

D. CHINO BASIN WATERMASTER REPORT (WRITTEN)

7. GENERAL MANAGER'’S REPORT (WRITTEN)

8. BOARD OF DIRECTORS’ REQUESTED FUTURE AGENDA ITEMS

9. DIRECTORS’ COMMENTS

10. CONFERENCE REPORTS

This is the time and place for the Members of the Board to report on prescheduled Committee/District
Representative Assignment meetings, which were held since the last regular Board meeting, and/or any
other items of interest.

11.CLOSED SESSION

A. PURSUANT TO GOVERNMENT CODE SECTION 54956.9(a) -
CONFERENCE WITH LEGAL COUNSEL — EXISTING LITIGATION
1. Chino Basin Municipal Water District vs. City of Chino, Case No.
RCV51010

2. Martin vs. IEUA, Case No. CIVRS 1000767
3. Sheilds vs. [EUA, Case No. CIVRS 1301638
4. Desaddi vs. IEUA, Case No. CIVRS 1304617
5. Mwembu vs. IEUA, Case No. CIVDS 1415762
6. Southern California Edison vs. IEUA, Case No. CIVRS 1308595
B. PURSUANT TO GOVERNMENT CODE SECTION 54956.8 -
CONFERENCE WITH REAL PROPERTY NEGOTIATOR

1. Property: Water and Pipeline Capacity/Cadiz
Negotiating Party: General Counsel Jean Cihigoyenetche

2. Supplemental Water Transfer/Purchase
Negotiating Parties: General Manager P. Joseph Grindstaff
Under Negotiation: Price and Terms of Purchase

C. PURSUANT TOQ GOVERNMENT CODE SECTION 54956.9
CONFERENCE WITH LEGAL COUNSEL - ANTICIPATED LITIGATION
1. Two (2) Cases




D. PURSUANT TO GOVERNMENT CODE SECTION 54857 — PERSONNEL
MATTERS ‘
1. Various Positions — Compensation Study
2. Various Positicns

12.ADJOURN

*A Municipal Water District

[n compliance with the Americans with Disabilities Act, if you need special assistance to parficipate in
this meeting, please contact the Board Secretary/Office Manager (909) 993-1736, 48 hours prior to the
scheduled meeting so that the Agency can make reasonable arrangements.

2 ﬂ’/{

f
Procfed by: ] Z@
.

Declaration of Posting

I, April Woodruff, Board Secretary of the Inland Empire Utilities Agency®, A Municipal Water District, hereby certify
that a copy-of this agenda has been posted by 5:30 p.m. at the Agency’s main office, 6075 Kimball Avenue, Building

S
April Woodruff
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7 g Inland Empire Utilities Agency
A MUNICIPAL WATER DISTRICY

Date; June 17, 2015
To: The Honorable Board of Directors
From: P. Joseph Grindsla.fﬁ’)
General Manager
Submitted by: Christina Valencia @6“)

Chief Financial Officer/Assistant General Manager

%/ Sharmeen Bhojani Qﬂr)

Manager of Human Resources

Subject: Adoption of Resolution No. 2015-6-12 amending the Employer Paid
Member Contributions to CalPERS for all classic employees

RECOMMENDATION

It is recommended that the Board of Directors adopt Resolution No. 2015-6-12, amending the
Employer Paid Member Contributions (EPMC) to CalPERS for all classic employees.

BACKGROUND

Resolution No. 2015-6-12 amends the EPMC for all classic CalPERS employees. The pension
contribution to CalPERS is made up of two segments. The first segment is an amount established by
CalPERS as the actuarially required employer contribution. The other segment is the employee
contribution, which is a fixed 8% of employee PERSable wages for employees enrolled in the
CalPERS retirement plan with a benefit formula of 2.5%@?55, and a fixed 7% of employee
PERSable wages for employees enrolled in the CalPERS retirement plan with a benefit formula of
2%(@55. Pursuant to California Government Code Section 20691, the employer may choose to
“pick-up” these contributions for the employees, referred to as EPMC.

Once adopted by the Board of Directors, Resolution No. 2015-6-12 will further reduce the EPMC
amount the Agency is currently paying. Effective July 1, 2017 classic employees hired on or before
December 31, 2011 will be paying 100% of their 8% PERS employee contribution. Effective July
1, 2016 classic employees and new members hired on or before December 31, 2012 will be paying
100% of their 7% PERS employee contribution.



Adoption of Resolution No. 2015-6-12, Amending the EPMC to CalPERS for all classic

employees
June 17, 2015
Page 2 of 2

TEUA Retirement Tiers

Benefit Formula

Employee -
Contribution
FY 2014/15

Employee
Contribution
FY 2015/16

Employee
Contribution
FY 2016/17

Employee
Contribution
FY 2017/18

Tier 1 -2.5% at 55 with 1
year final compensation
(based on highest average for
a 1-year period) and employee
contribution of 8%;
applicable to employees hired
before 1/1/12

4%

5.5%

7%

r
1

Full
contribution of
8%

Tier 2 — 2% at 55 with 3 year
final compensation (based on
highest average for a 3-year
period) and employee
contribution of 7%;
applicable to employees hired
on or after 1/1/12

5%

6.5%

Full
contribution
of 7%

PRIOR BOARD ACTION

On May 16, 2014, the Board of Directors adopted Resolution Nos. 2014-5-6, through 2014-5-12,
reducing the EPMC for all classic employees to 4% for employees hired on or prior to December

31, 2011 and 2% for employees hired on or after January 1, 2012,

On September 4, 2013, the Board of Directors adopted Resolution No. 2013-9-6, reducing the
EPMC for all classic employees to 5% for employees hired on or prior to December 31, 2011 and

3% for employees hired on or after January 1, 2012.

IMPACT ON BUDGET

None.

G:\Board-Rec\2015\15156 Adoption of Resolutions Amending the EPMC for all classic employees.docx




RESOLUTION NO. 2015-6-12

RESOLUTION OF THE BOARD OF DIRECTORS OF THE INLAND
EMPIRE UTILITIES AGENCY* SAN BERNARDINO COUNTY,
CALIFORNIA, PROVIDING FOR EMPLOYER PAID MEMBER
CONTRIBUTIONS TO CALPERS FOR ALL CLASSIC EMPLOYEES

WHEREAS, the governing body of the Infand Empire Utilities Agency has the authority
to implement Government Code Section 20691; and

WHEREAS, the governing body of the Inland Empire Utilitiecs Agency has a written

policy or agreement which specifically provides for the normal member contributions to be paid
by the employer; and

WHEREAS, one of the steps in the procedures to implement Section 20691 is the
adoption by the governing body of the Inland Empire Utilities Agency of a Resolution to
commence said Employer Paid Member Contributions (EPMC); and

WHEREAS, the governing body of the Inland Empire Utilities Agency has identified the
following conditions for the purpose of its election to pay EPMC:

This benefit shall apply to classic employees of the General, Laboratory,
Supervisors’, Operators’, Professional, Unrepresented and Executive
Management groups.

This benefit shall consist of paying two and a half percent (2.5%) of the normal
member contributions as EPMC for employees hired on or prior to December 31,
2011.

This benefit shall consist of paying one half percent (.5%) of the normal member
contributions as EPMC for employees hired on or after January 1, 2012.

The effective date of this Resolution shall be July 1, 2015.

NOW, THEREFORE, BE IT RESOLVED that the Board of Directors of the Inland
Empire Utilities Agency* elects to pay EPMC, as set forth above.



Resolution No. 2015-6-12
Page 2 of 3

ADOPTED the 17® day of June, 2015.

Terry Catlin

President of the Inland Empire
Utilities Agency* and of the
Board of Directors thereof

ATTEST:

Steven J. Elie

Secretary/Treasurer of the Inland Empire
Utilities Agency* and of the

Board of Directors thereof

*A Municipal Water District



STATE OF CALIFORNIA )
COUNTY OF ) SS
SAN BERNARDINO )

I, Steven J. Elie, Secretary/Treasurer of the Inland Empire Utilities Agency*, DO
HEREBY CERTIFY that the foregoing Resolution being No. 2015-6-12, was adopted at a

regular Board Meeting on June 17, 2015, of said Agency by the following vote:

AYES:
NOES:
ABSTAIN:
ABSENT:
Steven J. Elie
Secretary/Treasurer
(SEAL)

* A Municipal Water District
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5 Infand Empire Utilities Agency
A MUNICIPAL WATER DISTRICT

Date: June 17, 2015
To: The Honorable Board of Directors

From: L\"Q(P. Joseph Grindstaff Q}.})
General Manager

Submitted by: Christina Valencia Qb"‘)
Chief Financial Officer/Assistant General Manager

g{ Sharmeen Bhojani Q} A/
Manager of Human Resources

Subject: Adoption of Resolution Nos. 2015-6-13 through 2015-6-17 approving the
amendments to the Salary Schedules/Matrixes for Unrepresented
Employees, Executive Management Employees, and all units.

RECOMMENDATION

It is recommended that the Board of Directors adopt Resolution Nos. 2015-6-13 through 2015-6-17
amending the salary schedules/matrixes for Unrepresented Employees, Executive Management
Employees, and all units.

BACKGROUND

Maintenance of the Agency’s salary schedules/matrixes tfalls under the responsibility of the
Human Resources Department, including presenting a comprehensive salary resolution
incorporating changes to the Board of Directors as changes occur in accordance with the
California Code of Regulations (CCR) §570.5 [Requirement for a Publicly Available Pay
Schedule]. The last update for the Unrepresented Employees, Executive Management
Employees, and the Laboratory Unit was approved by the Board on February 18, 2015. The last
update for the General Unit, the Professional Unit, the Supervisors’ Unit and the Operators’ Unit
was approved by the Board on May 21, 2014,

The Agency entered into five year contracts with the five represented groups in FY 13/14. The
five Memorandums of Understanding (MOUs) include a 3% Cost of Living Adjustment (COLA)
effective July 1, 2015. Similarly, the Executive Management and the Unrepresented Personnel
Manuals also include a 3% COLA. As a result of the agreed upon COLA increases, the existing
Salary Schedules/Matrixes for seven groups need to be amended.



Adoption of Resolution Nos. 2015-6-13 through 2015-6-17, approving the amendments to the Salary
Schedules/Matrixes for all groups

June 17, 2015

Page 2

The California Public Employees’ Retirement System (CalPERS) employers may only report
payrates, for the purposes of calculating retirement benefits, that meet the definition of a Publicly
Available Salary Schedule as defined by CCR 570.5. The code states in part:

“(a) For purposes of determining the amount of “compensation earnable” pursuant
to Government Code Sections 20630, 20636, and 20636.1, payrate shall be
limited to the amount listed on a pay schedule that meets all of the following
requirements:

(1) Has been duly approved and adopted by the employer’s governing
body in accordance with requirements of applicable public meeting
laws;

(2) Identifies the position title for every employee position;

(3) Shows the payrate for each identified position, which may be stated as
a single amount or as multiple amounts within a range;

(4) Indicates the time base, including, but not limited to, whether the time
base is hourly, daily, bi-weekly, monthly, bi-monthly, or annually;

(5) Is posted at the office of the employer or immediately accessible and
available for public review from the employer during normal business
hours or posted on the employer’s internet website;

(6) Indicates an effective date and date of any revisions;

(7) Is retained by the employer and available for public inspection for not
less than five years; and

(8) Does not reference another document in lieu of disclosing the payrate.

PRIOR BOARD ACTION

On February 18, 2015, the Board of Directors adopted Resolution No. 2015-2-3 to amend the
2013 - 2018 Memorandum of Understanding (MOU) for the Laboratory Unit with a new Salary
Matrix and Classification Plan based on the results of a classification and compensation study.

On January 21, 2015, the Board of Directors adopted Resolution No. 2015-1-4 to amend the
personnel manual, salary matrix and classification plan for all unrepresented employees
including Executive Management.

On May 17, 2014, the Board of Directors adopted Resolution Nos. 2014-5-13 through 2014-5-
19, amending the salary schedules/matrixes for Unrepresented Employees, Executive
Management Employees, Laboratory Unit, General Unit, Professional Unit, Supervisors’ Unit
and Operators’ Unit, respectively.

IMPACT ON BUDGET

The financial impact of the updated salary schedule/matrix resolution was discussed during the
negotiation process; adequate funds are budgeted.

G:\Board-Rec\2015\15158 Adoption of Resolutions Amending the salary schedules matrix for UN EX LB GU PR SU
OPS.docx



RESOLUTION NO. 2015-6-13

RESOLUTION OF THE BOARD OF DIRECTORS OF THE INLAND
EMPIRE UTILITIES AGENCY?*, SAN BERNARDINO COUNTY,
CALIFORNIA, APPROVING THE AMENDMENT OF THE
UNREPRESENTED, EXECUTIVE MANAGEMENT, AND
LABORATORY UNIT SALARY SCHEDULE/MATRIX

WHEREAS, the Agency has compensation changes for the Unrepresented, Executive
Management, and Laboratory Unit as a result of an agreed upon Cost of Living Adjustment
(COLA), and

WHEREAS, the Agency now desires to update the salary and classification information
to comply with the California Code of Regulations (CCR} §570.5, and

NOW, THEREFORE, the Board of Directors of the Inland Empire Utilities Agency*
does hereby RESOLVE, DETERMINE AND ORDER as follows:

SECTION 1: The Unrepresented, Executive Management, and Laboratory Unit salary
schedule/matrix is hereby adopted and set forth in Exhibit “1” of this resolution.

SECTION 2: The salary information contained in Exhibit “1” shall be effective as of July
1,2015.

ADOPTED the 17% day of June, 2015.

Terry Catlin

President of the Inland Empire
Utilities Agency* and of the
Board of Directors thereof

ATTEST:

Steven J. Elie

Secretary/Treasurer of the Inland Empire
Utilities Agency* and of the

Board of Directors thereof

* A Municipal Water District



Resolution No. 2015-6-13
Page 2

STATE OF CALIFORNIA )
COUNTY OF ) SS
SAN BERNARDINO )

I, Steven J. Elie, Secretary/Treasurer of the Inland Empire Utilities Agency*, DO
HEREBY CERTIFY that the foregoing Resolution being No. 2015-6-13, was adopted at a

regular Board Meeting on June 17, 2015, of said Agency by the following vote:

AYES:
NOES:
ABSTAIN:
ABSENT:
Steven J. Elie
Secretary/Treasurer
(SEAL)

* A Municipal Water District



Salary Matrix

Effective November 1, 2014

CLASSIFICATION TITLE

Accounting Technician |

Accountant |

Accountant i

Administrative Assistant | (confidential)
Administrative Assistant Il {confidential}

Assistant Engineer

Associate Engineer

Board Secretary/Office Manager

Biologist1

Budget Officer

CAD Designer

Chemist

Chief Financial Officer/Assistant General Manager
Compost Sales Representative

Construction Project Inspector

Deputy Manager of Construction Management
Deputy Manager of Engineering

Deputy Manager of Human Resources

Deputy Manager of Integrated Systems Services
Deputy Manager of Maintenance

Deputy Manager of Operations

Deputy Manager of Planning & Environmental Resources
Electrical & Instrumentation Technician 1li

Electrical & Instrumentation Technician Ill (Y-Rated)2
Environmental Resources Planner |i

Executive Assistant

Executive Manager of Engineering/Assistant General Manager
Executive Manager of Operations/Assistant General Manager
Executive Manager of Policy Development/Assistant General Manager
External Affairs Speclalist |

External Affairs Specialist | (Y-Rated)®

Facilities Specialist - Landscape

General Manager

GIS Specialist

Grants Officer

Human Resources Analyst |

Human Resources Analyst !l

Human Resources Officer

Human Resources Technician

Internal Auditor

Laboratory Assistant

Labaratory Scientist |

Laboratory Scientist [i

Salary Range

169
173
175
171
174
179
182
188

i81
186
178
181
196
181
180
188
189
188
188
188
188
189
181

201
182
178
196
196
196
171

202
177
203
178
186
177
179
183
171
179
172
177
179

Unit

UN
UN
UN
UN
UN
UN
UN
UN

LB
UN
UN
LB
EX
UN
UN
UN
UN
UN
UN
UN
UN
UN
UN

UN
UN
UN
EX
EX
EX
UN

UN
UN
EX
UN
UN
UN
UN
UN
UN
UN
LB
LB
LB

EXHIBIT 1

FLSA

Non-exempt
Exempt
Exempt

Non-exempt

Non-exempt
Exempt
Exempt
Exempt

Exempt
Exempt
Exempt
Exempt
Exempt
Exempt
Non-exempt
Exempt
Exempt
Exempt
Exempt
Exempt
Exempt
Exempt
Exempt

Exempt
Exempt
Exempt
Exempt
Exempt
Exempt
Exempt

Exempt
Exempt
Exempt
Exempt
Exempt
Exempt
Exempt
Exempt
Non-exempt
Exempt
Non-exempt
Non-exempt
Non-exempt



Salary Matrix EXHIBIT 1
Effective November 1, 2014

CLASSIFICATION TITLE Salary Range  Unit FLSA
Manager of Business Information Services 130 UN Exempt
Manager of Contracts & Facility Services 190 UN Exempt
Manager of Engineering 192 UN Exempt
Manager of External Affairs 190 UN Exempt
Manager of Finance & Accounting 150 UN Exempt
Manager of Human Resources 190 UN Exempt
Manager of Internal Audit 190 UN Exempt
Manager of Laboratories 190 UN Exempt
Manager of Maintenance 192 UN Exempt
Manager of Operations 152 UN Exempt
Manager of Planning & Environmental Resources 192 UN Exempt
Manager of Regional Compost Authority 190 UN Exempt
Manager of Technical Services 190 UN Exempt
Office Assistant 166 UN Non-exempt
Operations Specialist 179 UN Exempt
Recycled/Groundwater Recharge Operations & Maintenance Specialist 179 UN Exempt
Risk Specialist 174 UN Non-exempt
Safety Officer 183 UN Exempt
Senior Associate Engineer 184 UN Exempt
Senior Associate Engineer - PE 185 UN Exempt
Senior Engineer 187 UN Exempt
Senior Environmental Resources Planner 184 UN Exempt
Senior External Affairs Specialist 180 UN Exempt
Senior Internal Auditor 182 UN Exempt
Senior Operations Specialist 184 UN Exempt

Notes:

1. Incumbent in this position prior to 7/1/01 shall be non-exempt.

2, The Y-Rated salary for this position is reflective of the incumbent in the position effective 11/1/14 formerly classified as Maintenance Specialist.
3. The Y-Rated safary for this position is reflective of the incumbent in the position effective 11/1/14 formerly classified as CIP Coordinator,
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Unrepresented, Executive and Laboratory Unit Salary Matrix

Hourly

17.5821
18.0216
18.4721
18.9340
19.4073
19.8925
20.3898
20.8595
21.4220

18.4600
18.9214
19.3845
19.8793
20.3763
20.8857
21.4078
21.9430
22.4916

19.3825
19.8671
20.3637
20.8728
21.3946
21.9295
22.4778
23.0398
23.6157

20.3498
20.8585
21.3800
21.9145
22.4623
23.0240
23.5996
24.1896
24.7943

21.3659
21.9001
22.4475
23.0088

Effective July 1, 2015

Bi-Weekly

1,406.57
1,441.73
1,477.77
1,514.72
1,552.58
1,591.40
1,631.18
1,671.96
1,713.76

1,476.80
1,513.71
1,551.56
1,590.34
1,630.10
1,670.86
1,712.63
1,755.44
1,799.33

1,550.60
1,589.36
1,629.10
1,669.83
1,711.57
1,754.36
1,798.22
1,843.18
1,889.26

1,627.99
1,668.68
1,710.40
1,753.16
1,796.99
1,841.92
1,887.97
1,935.16
1,983.54

1,709.27
1,752.01
1,795.80
1,840.70

Page 1

Monthly

3,047.56
3,123.74
3,201.83
3,281.89
3,363.93
3,448.03
3,534.23
3,622.58
3,713.15

3,199.73
3,279.71
3,361.71
3,445.75
3,531.89
3,620.19
3,710.69
3,803.46
3,898.54

3,359.64
3,443.62
3,529.71
3,617.96
3,708.41
3,801.12
3,896.15
3,993.56
4,093.39

3,527.30
3,615.48
3,705.87
3,798.51
3,893.47
3,990.83
4,090.59
4,192.86
4,297.67

3,703.42
3,796.01
3,890.90
3,988.18

EXHIBIT 1

Annually

36,571
37,485
38,422
39,383
40,367
41,376
42,411
43,471
44,558

38,397
39,357
40,341
41,349
42,383
43,442
44,528
45,641
46,783

40,316
41,323
42,357
43,416
44,501
45,613
46,754
47,923
49,121

42,328
43,386
44,470
45,582
46,722
47,890
49,087
50,314
51,572

44,441
45,552
46,691
47,858

Revised July 1, 2015
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Unrepresented, Executive and Laboratory Unit Salary Matrix

Hourly
23.5835
24.1736
24.7779
25.3973
26.0322

22,4348
22.9957
23.5705
24,1598
24,7638
25.3829
26.0175
26.6679
27.3347

23.5565
24.1455
24.7490
25.3678
26.0020
26.6521
27.3184
28.0013
28.7014

24,7351
25.3536
25.9874
26.6370
27.3030
27.9856
28.6852
29.4024
30.1374

25.9707
26.6199
27.2855
27.9676
28.6668
29.3834
30.1180
30.8711
31.6428

Effective July 1, 2015

Bi-Weekly
1,886.71
1,933.89
1,982.23
2,031.79
2,082.58

1,794.79
1,839.65
1,885.64
1,932.78
1,981.10
2,030.63
2,081.40
2,133.43
2,186.77

1,884.52
1,931.64
1,979.92
2,029.42
2,080.16
2,132.17
2,185.47
2,240.10
2,296.11

1,978.81
2,028.28
2,078.99
2,130.96
2,184.24
2,238.85
2,294.82
2,352.19
2,410.99

2,077.66
2,129.60
2,182.84
2,237.41
2,293.34
2,350.67
2,405.44
2,469.68
2,531.43

Page 2

Monthly
4,087.88
4,190.09
4,294.83
4,402.20
4,512.25

3,888.71
3,985.92
4,085.56
4,187.70
4,292.39
4,399.70
4,509.70
4,622.44
4,738.01

4,083.13
4,185.21
4,289.83
4,397.08
4,507.02
4,619.69
4,735.19
4,853.55
4,974.90

4,287.42
4,394.62
4,504.49
4,617.09
4,732.53
4,850.84
4,572.10
5,096.41
5,223.81

4,501.59
4,614.12
4,729.49
4,847.72
4,968.90
5,093.13
5,220.46
5,350.98
5,484.76

EXHIBIT 1

Annually
49,055
50,281
51,538
52,826
54,147

46,664
47,831
49,027
50,252
51,509
52,796
54,116
55,469
56,856

43,998
50,223
51,478
52,765
54,084
55,436
56,822
58,243
59,699

51,449
52,735
54,054
55,405
56,790
58,210
59,665
61,157
62,686

54,019
55,369
56,754
58,173
59,627
61,118
62,645
64,212
65,817

Revised July 1, 2015
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Unrepresented, Executive and Laboratory Unit Salary Matrix

Hourly

27.2672
27.9488
28.6476
29.3639
30.0979
30.8504
31.6216
32.4121
33.2224

28.6287
29.3445
30.0781
30.8301
31.6008
32.3908
33.2006
34.0306
34,8814

30.0594
30.8109
31.5811
32.3706
33.179%
34.0095
34.8596
35.7311
36.6244

31.5631
32.3522
33.1611
33.9901
34.8399
35.7108
36.6036
37.5187
38.4566

33.1400
33.9686
34.8178
35.6883

Effective July 1, 2015

Bi-Weekly

2,181.38
2,235.91
2,291.81
2,349.11
2,407.84
2,468.03
2,529.73
2,592.97
2,657.80

2,290.30
2,347.56
2,406.24
2,466.41
2,528.06
2,591.27
2,656.05
2,722.45
2,790.51

2,404.75
2,464.87
2,526.49
2,589.65
2,654.39
2,720.76
2,788.77
2,858.49
2,929.95

2,525.05
2,588.18
2,652.88
2,719.21
2,787.19
2,856.87
2,928.29
3,001.49
3,076.53

2,651.20
2,717.49
2,785.42
2,855.06

Page 3

Monthly

4,726.31
4,844 .47
4,965.58
5,089.74
5,216.98
5,347.39
5,481.08
5,618.10
5,758.56

4,962.32
5,086.38
5,213.53
5,343.88
5,477.47
5,614.41
5,754.77
5,898.63
6,046.10

5,210.30
5,340.56
5,474.06
5,610.91
5,751.18
5,894.97
6,042.34
6,193.39
6,348.23

5,470.94
5,607.71
5,747.92
5,891.62
6,038.91
6,189.88
6,344.63
6,503.24
6,665.81

5,744.27
5,887.89
6,035.09
6,185.97

EXHIBIT 1

Annually

56,716
58,134
59,587
61,077
62,604
64,169
65,773
67,417
69,103

59,548
61,037
62,562
64,127
65,730
67,373
69,057
70,784
72,553

62,524
64,087
65,689
67,331
69,014
70,740
72,508
74,321
76,179

65,651
67,293
68,975
70,699
72,467
74,279
76,136
78,039
79,990

68,931
70,655
72,421
74,232

Revised July 1, 2015
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Unrepresented, Executive and Laboratory Unit Salary Matrix

Hourly
36.5805
37.4950
38.4324
39.3932
40.3780

34,7983
35.6683
36.5600
37.4740
38.4109
39.3711
40.3554
41.3643
42,3984

36.5378
37.4513
38.3876
39.3472
40.3309
41.3392
42.3727
43.4320
44,5178

38.3627
39.3218
40.3048
41.3124
42,3453
43,4039
44.4890
45.6012
46.7412

40.2810
41.2881
42.3202
43.3782
44.4627
45.5743
46.7136
47.8815
49.0785

Effective July 1, 2015

Bi-Weekly
2,926.44
2,999.60
3,074.59
3,151.45
3,230.24

2,783.87
2,853.46
2,924.80
2,997.92
3,072.87
3,149.69
3,228.43
3,309.14
3,391.87

2,923.02
2,996.11
3,071.01
3,147.78
3,226.47
3,307.13
3,380.81
3,474.56
3,561.43

3,069.01
3,145.74
3,224.39
3,304.99
3,387.62
3,472.31
3,559.12
3,648.10
3,739.30

3,222.48
3,303.05
3,385.62
3,470.26
3,557.02
3,645.94
3,737.08
3,830.52
3,926.28

Page 4

Monthly
6,340.61
6,499.13
6,661.61
6,828.15
6,998.85

6,031.71
6,182.50
6,337.06
6,495.49
6,657.88
6,824.33
6,994.94
7,169.81
7,349.06

6,333.22
6,491.56
6,653.85
6,820.19
6,990.69
7,165.45
7,344.59
7,528.22
7,716.42

6,649.53
6,815.78
6,986.17
7,160.81
7,339.84
7,523.34
7,711.43
7,904.21
8,101.81

6,982.05
7,156.60
7,335.51
7,518.90
7,706.87
7,899.55
8,097.02
8,299.46
8,506.93

EXHIBIT 1

Annually
76,087
77,990
79,939
81,938
83,986

72,381
74,190
76,045
77,946
79,895
81,892
83,939
86,038
88,189

75,999
77,899
79,846
81,842
83,888
85,985
88,135
90,339
92,597

79,794
81,789
83,834
85,930
88,078
90,280
92,537
94,850
97,222

83,785
85,879
88,026
90,227
92,482
94,795
97,164
99,594
102,083

Revised July 1, 2015



Unrepresented, Executive and Laboratory Unit Salary Matrix EXHIBIT 1
Effective July 1, 2015

Range/Step Hourly Bi-Weekly Monthly Annually
183
1 42.2968 3,383.75 7,331.45 87,977
2 43.3543 3,468.35 7,514.75 90,177
3 44.4382 3,555.06 7,702.62 92,431
4 45.5492 3,643.93 7,895.19 94,742
5 46.6878 3,735.03 8,092.56 97,111
6 47.8550 3,828.40 8,294.87 99,538
7 49.0515 3,924.12 8,502.26 102,027
8 50.2777 4,022.22 8,714.80 104,578
9 51.5347 4,122.78 8,932.68 107,192
184
1 44,4103 3,552.82 7,697.79 92,373
2 45.5205 3,641.64 7,890.23 94,683
3 46.6586 3,732.69 8,087.49 97,050
4 47.8251 3,826.01 8,289.68 99,476
5 49.0207 3,921.65 8,496.92 101,963
6 50.2462 4,019.69 8,709.34 104,512
7 51.5024 4,120.19 8,927.08 107,125
8 52.7899 4,223.19 9,150.24 109,803
9 54.1097 4,328.78 9,379.02 112,548
185
1 46.6294 3,730.36 8,082.44 96,989
2 47.7952 3,823.62 8,284.50 99,414
3 48.9900 3,919.20 8,491.60 101,899
4 50.2148 4,017.18 8,703.89 104,447
5 514701 4,117.61 8,921.49 107,058
o 52.7569 4,220.55 9,144.53 109,734
7 54.0758 4,326.07 9,373.14 112,478
8 55.4277 4,434.22 9,607.47 115,290
9 56.8135 4,545.08 9,847.67 118,172
186
1 48.9623 3,916.98 8,486.80 101,842
2 50.1863 4,014.91 8,698.97 104,388
3 51.4410 4,115.28 8,916.44 106,997
4 52.7270 4,218.16 9,139.35 109,672
5 54.0452 4,323.62 9,367.84 112,414
6 55.3964 4,431.71 9,602.04 115,224
7 56.7812 4,542.50 9,842.08 118,105
8 58.2008 4,656.06 10,088.13 121,058
9 59.6558 4772.47 10,340.35 124,084
187
1 51.4091 4,112.72 8,910.90 106,931
2 52.6942 4,215.53 9,133.66 109,604
3 54.0116 4,320.92 9,362.00 112,344
4 55.3619 4,428.95 9,596.06 115,153

Page 5 Revised july 1, 2015
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Unrepresented, Executive and Laboratory Unit Salary Matrix
Effective July 1, 2015

Hourly
56.7459
58.1646
59.6187
61.1092
62.6369

53.9777
55.3271
56.7103
58.1279
59.5812
61.0708
62.5975
64.1624
65.7665

56.6763
58.0932
59.5455
61.0342
62.5600
64.1240
65.7271
67.3703
69.0546

59.5091
60.9968
62.5217
64.0847
65.6869
67.3290
69.0123
70.7376
72.5060

62.4841
64.0462
65.6474
67.2886
68.9708
70.6951
72.4625
74.2740
76.1309

Bi-Weekly

4,539.67
4,653.17
4,765.49
4,888.73
5,010.95

4,318.21
4,426.17
4,536.82
4,650.24
4,766.49
4,885.66
5,007.80
5,132.99
5,261.32

4,534.10
4,647.46
4,763.64
4,882.74
5,004.80
5,129.892
5,258.17
5,389.63
5,524.37

4,760.73
4,879.74
5,001.74
5,126.78
5,254.95
5,386.32
5,520.98
5,659.01
5,800.48

4,998.73
5,123.70
5,251.79
5,383.08
5,517.66
5,655.61
5,797.00
5,941.92
6,090.47

Page 6

Monthly
9,835.95
10,081.87
10,333.90
10,592.26
10,857.06

9,356.13
9,590.03
9,829.78
10,075.51
10,327.40
10,585.60
10,850.24
11,121.48
11,399.53

9,823.89
10,069.49
10,321.23
10,579.26
10,843.74
11,114.82
11,392.69
11,677.53
11,969.46

10,314.91
10,572.78
10,837.10
11,108.02
11,385.73
11,670.37
11,962.13
12,261.19
12,567.71

10,830.58
11,101.35
11,378.88
11,663.35
11,954.93
12,253.81
12,560.16
12,874.16
13,196.02

EXHIBIT 1

Annually
118,031
120,982
124,007
127,107
130,285

112,274
115,080
117,957
120,906
123,929
127,027
130,203
133,458
136,794

117,887
120,834
123,855
126,951
130,125
133,378
136,712
140,130
143,634

123,779
126,873
130,045
133,296
136,629
140,044
143,546
147,134
150,813

129,967
133,216
136,547
139,960
143,459
147,046
150,722
154,490
158,352

Revised july 1, 2015
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Unrepresented, Executive and Laboratory Unit Salary Matrix
Effective July 1, 2015

Hourly

65.6096
67.2498
68.9311
70.6543
72.4207
74.2312
76.0870
77.9891
75.9389

68.8895
70.6117
72.3770
74.1864
76.0411
77.9421
79,8906
81.8879
83.9351

72.3360
74.1443
75.9979
77.8979
79.8454
81.8415
33.8875
85.9847
88.1343

75.9531
'77.8519
79.7983
81.7932
83.8381
85.9340
88.0824
90.2844
92.5416

79.7492
81.7430
83.7865
85.8812

Bi-Weekly

5,248.76
5,379.99
5,514.49
5,652.34
5,793.66
5,938.49
6,086.96
6,239.13
6,395.11

5,511.16
5,648.93
5,790.16
5,934.91
6,083.29
6,235.36
6,391.25
6,551.03
6,714.81

5,786.88
5,931.55
6,079.83
6,231.83
6,387.63
6,547.32
6,711.00
6,878.78
7,050.75

6,076.25
6,228.15
6,383.87
6,543.46
6,707.05
6,874.72
7,046.59
7,222.76
7,403.33

6,379.94
6,539.44
6,702.92
6,870.50

Page 7

Monthly

11,372.32
11,656.64
11,948.06
12,246.74
12,552.93
12,866.74
13,188.42
13,518.12
13,856.08

11,940.84
12,239.35
12,545.34
12,858.97
13,180.46
13,509.96
13,847.71
14,193.90
14,548.75

12,538.24
12,851.68
13,172.97
13,502.30
13,839.87
14,185.87
14,540.50
14,904.02
15,276.62

13,165.21
13,494.33
13,831.71
14,177.49
14,531.93
14,895.23
15,267.62
15,649.30
16,040.54

13,823.19
14,168.78
14,522,99
14,886.07

EXHIBIT 1

Annually

136,468
139,880
143,377
146,961
150,635
154,401
158,261
162,217
166,273

143,290
146,872
150,544
154,308
158,165
162,119
166,172
170,327
174,585

150,459
154,220
158,076
162,028
166,078
170,230
174,486
178,848
183,319

157,983
161,932
165,981
170,130
174,383
178,743
183,211
187,792
192,486

165,878
170,025
174,276
178,633

Revised July 1, 2015
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Unrepresented, Executive and Laboratory Unit Salary Matrix
Effective July 1, 2015

Hourly
88.0281
90.2289
92.4846
94.7967
97.1666

0.0000
83.7362
85.8296
87.9754
90.1747
92.4291
94.7399
97.1084
99.5361

102.0245

87.9224
90.1205
92.3735
94.6829
97.0499
99.4762
101.9631
104.5121
107.1249

94.5188
96.8817
99.3037
101.7864
104.3311
106.9393
109.6128
112.3531
115.1619

101.6068
104.1470
106.7507
109.4195
112.1549
114.9588
117.8328
120.7786
123.7981

Bi-Weekly

7,042.25
7,218.31
7,398.77
7,583.73
7,773.33
0.00
6,698.90
6,866.37
7,038.03
7,213.98
7,394.33
7,579.19
7,768.67
7,962.89
8,161.96

7,033.80
7,209.64
7,389.88
7,574.63
7,763.99
7,958.09
8,157.05
8,360.97
8,570.00

7,561.50
7,750.54
7,944.30
8,142.91
8,346.49
8,555.15
8,769.02
8,988.25
9,212.95

8,128.55
8,331.76
8,540.06
8,753.56
8,972.40
9,196.71
9,426.63
9,662.29
8,903.85

Page 8

Monthly
15,258.21
15,639.68
16,030.67
16,431.42
16,842.21

0.00
14,514.28
14,877.13
15,249.07
15,630.29
16,021.05
16,421.59
16,832.12
17,252.93
17,684.24

15,239.89
15,620.88
16,011.40
16,411.69
16,821.98
17,242.54
17,673.60
18,115.44
18,568.32

16,383.25
16,792.83
17,212.65
17,642.97
18,084.05
18,536.15
18,999.55
19,474.54
19,561.40

17,611.85
18,052.15
18,503.46
18,966.04
19,440.19
19,926.19
20,424.36
20,934.96
21,458.33

EXHIBIT 1

Annually
183,099
187,676
192,368
197,177
202,107

0
174,171
178,526
182,989
187,563
192,253

197,059
201,985
207,035
212,211

182,879
187,451
192,137
196,940
201,864
206,910
212,083
217,385
222,820

196,599
201,514
206,552
211,716
217,009
222,434
227,995
233,694
239,537

211,342
216,626
222,042
227,593
233,282
239,114
245,092
251,220
257,500

Revised July 1, 2015
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Unrepresented, Executive and Laboratory Unit Salary Matrix

Hourly
52.2450
42.9806

135.1628

Effective July 1, 2015

Bi-Weekly Monthly
4,179.60 9,055.80
3,438.45 7,449.97
10,813.02 23,428.22

Page S

EXHIBIT 1

Annually

108,670

89,400

281,139

Revised July 1, 2015



RESOLUTION NO. 2015-6-14

RESOLUTION OF THE BOARD OF DIRECTORS OF THE INLAND
EMPIRE UTILITIES AGENCY*, SAN BERNARDINO COUNTY,
CALIFORNIA, APPROVING THE AMENDMENT OF THE GENERAL
UNIT SALARY SCHEDULE/MATRIX

WHEREAS, the Agency has compensation changes for the General Unit as a result of an
agreed upon Cost of Living Adjustment (COLA), and

WHEREAS, the Agency now desires to update the salary and classification information
to comply with the California Code of Regulations (CCR) §570.5, and

NOW, THEREFORE, the Board of Directors of the Inland Empire Utilities Agency*
does hereby RESOLVE, DETERMINE AND ORDER as follows:

SECTION 1: The General Unit salary schedule/matrix is hereby adopted and set forth in
Exhibit “1” of this resolution.

SECTION 2: The salary information contained in Exhibit “1” shall be effective as of July
1,2015.

ADOPTED the 17" day of June, 2015.

Terry Catlin

President of the Inland Empire
Utilities Agency* and of the
Board of Directors thereof

ATTEST:

Steven J. Elie

Sccretary/Treasurer of the Intand Empire
Utilities Agency* and of the

Board of Directors thereof

* A Municipal Water District



Resolution No. 2015-6-14
Page 2

STATE OF CALIFORNIA )
COUNTY OF ) SS
SAN BERNARDINO )

I, Steven J. Elie, Secretary/Treasurer of the Inland Empire Utilities Agency*, DO
HEREBY CERTIFY that the foregoing Resolution being No. 2015-6-14, was adopted at a

regular Board Meeting on June 17, 2015, of said Agency by the following vote:

AYES:
NOES:
ABSTAIN:
ABSENT:
Steven J. Elie
Secretary/Treasurer
(SEAL)

*A Municipal Water District



GENERAL UNIT Exhibit 1
SALARY MATRIX
Effective July 1, 2015

CLASSIFICATION TITLE SALARY RANGE
Accounting Technician GU 086
Administrative Secretary GU 088
Collection System Operator GU 08¢
Compost Operator GU 090
Compost Worker GU 085
Controi Systems Administrator GU 089
Control Systems Analyst GU 097
Electrical Technician | GU 090
Electrical Technician | GU 094
Engineering Technician GU 089
HVAC Technician GU 094
Industrial Engine Technician GU 093
Instrument Technician | GU 089
Instrument Technician || GU 095
Inventory Control Technician GU 087
Machinist GU 091
Maintenance Planner Coordinator GU 098
Mechanic | GU 089
Mechanic II GU 091
Office Assistant GU 081
PC/Network Administrator GU 098
Plant Maintenance Technician | GU 085
Plant Maintenance Technician GU 088
Pretreatment and Source Control Inspector | GU 089
Pretreatment and Source Control Inspector Il GU 092
Receptionist GU 078
Records Management Clerk GU 082
Records Management Coordinator GU 090
Records Management Technician GU 086
Senior Accounting Technician GU 088
Senior Collection System Operator GU 094
Senior Compost Operator GU 093
Senior Elect/Inst Technician GU 098
Senior Industrial Engine Technician GU 098
Senior Maintenance Technician GU 096
Senior Mechanic GU 093
Senior Pretreatment and Source Control Inspector GU 094
Technology Specialist | GU 094
Technology Specialist Il GU 096
Warehouse and inventory Technician GU 087
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GENERAL UNIT Exhibit 1
SALARY MATRIX
Effective July 1, 2015
Range  Step Hourly Bi-weekly Monthly Annual
GU075
1 12.4512 996.09 2,158.20 25,898
2 12.7625 1,021.00 2,212.17 26,546
3 13.0816 1,046.53 2,267.48 27,210
4 13.4086 1,072.69 2,324.16 27,890
5 13.7438 1,099.50 2,382.26 28,587
6 14.0874 1,126.99 2,441.82 29,302
7 14.4397 1,155.17 2,502.88 30,035
8 14.8007 1,184.06 2,565.45 30,785
g 15.1708 1,213.66 2,629.60 31,555
GU076
1 13.0732 1,045.85 2,266.02 27,192
2 13.3999 1,071.99 2,322.65 27,872
3 13.7349 1,008.80 2,380.72 28,569
4 14.0783 1,126.27 2,440.25 29,283
5 14.4304 1,154.43 2,501.27 30,015
6 14.7911 1,183.29 2,563.79 30,766
7 15.1609 1,212.87 2,627.89 31,635
8 15.5398 1,243.19 2,693.57 32,323
9 15.9284 1,274.27 2,760.93 33,131
GUo77
1 13.7263 1,098.10 2,379.22 28,551
2 14.0694 1,125.55 2,438.69 29,264
3 14.4211 1,153.69 2,499.66 29,996
4 14.7816 1,182.53 2,562.15 30,746
5 15.15612 1,212.10 2,626.21 31,514
6 15.5300 1,242.40 2,691.87 32,302
7 15.9182 1,273.46 2,759.16 33,110
8 16.3162 1,305.30 2,828.15 33,938
9 16.7241 1,337.93 2,898.85 34,786
GU078
1 14.4138 1,153.11 2,498.40 29,981
2 14,7742 1,181.94 2,560.86 30,730
3 15.1438 1,211.49 2,624.89 31,489
4 15.5222 1,241.78 2,690.52 32,286
5 15.9102 1,272.82 2,757.77 33,003
6 16.3080 1,304.64 2,826.72 33,921
7 16.7157 1,337.26 2,897.38 34,769
8 17.1336 1,370.69 2,969.83 35,638
9 17.5618 1,404.94 3,044.05 36,529
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GENERAL UNIT Exhibit 1
SALARY MATRIX
Effective July 1, 2015
Range Step Hourly Bi-weekly Monthiy Annual
GUo79
1 15.1342 1,210.74 2,623.26 31,479
2 15.5126 1,241.01 2,688.85 32,266
3 16.9005 1,272.04 2,756.09 33,073
4 16.2980 1,303.84 2,824.99 33,900
5 16.7054 1,336.43 2,885.60 34,747
6 17.1230 1,369.84 2.987.99 35,616
7 17.6512 1,404.10 3,042.21 36,506
8 17.9900 1,439.20 3,118.28 37,4189
g 18.4398 1,475.18 3,196.23 38,355
GuU08s0
1 15.8904 1,271.23 2,754.34 33,052
2 16.2877 1,303.02 2,823.20 33,878
3 16.6950 1,335.60 2,893.79 34,726
4 17.1121 1,368.97 2,966.10 35,593
5 17.5401 1,403.21 3,040.28 36,483
6 17.9784 1,438.28 3,116.26 37,395
7 18.4279 1,474.23 3,194.18 38,330
8 18.8887 1,511.09 3,274.03 39,288
9 19.3608 1,548.86 3,355.87 40,270
Gu081
1 16.6851 1,334.81 2,892.08 34,705
2 17.1022 1,368.18 2,964.39 35,573
3 17.5298 1,402.38 3,038.49 36,462
4 17.9679 1,437 .44 3,114.44 37,373
5 18.4171 1,473.37 3,192.30 38,308
6 18.8776 1,510.21 3,272.12 39,265
7 19.3495 1,547.96 3,353.91 40,247
8 19.8332 1,586.85 3,437.75 41,253
9 20.3291 1,626.33 3,523.71 42,285
Gu0s2
1 17.5191 1,401.53 3,036.64 36,440
2 17.8570 1,436.56 3,112,565 37,351
3 18.4059 1,472.47 3,190.35 38,284
4 18.8661 1,509.29 3,270.12 39,241
5 19.3378 1,547.03 3,351.89 40,223
6 19.8212 1,585.70 3,435.68 41,228
7 20.3169 1,625.35 3,621.59 42 259
8 20.8247 1,665.98 3,609.62 43,315
9 21.3454 1,707.63 3,609.87 44,398
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GENERAL UNIT Exhibit 1
SALARY MATRIX
Effective July 1, 2015
Range Step Hourly Bi-weekly Monthly Annual
Guos3
1 18.3956 1,471.65 3,188.57 38,263
2 18.8555 1,508.44 3,268.28 39,219
3 19.3269 1,546.15 3,350.00 40,200
4 19.8101 1,584.81 3,433.75 41,205
5 20.3055 1,624.44 3,519.62 42,235
6 20.8130 1,665.04 3,607.59 43,291
7 21.3335 1,706.68 3,697.80 44 374
8 21.8668 1,749.34 3,790.24 45,483
9 22.4134 1,793.07 3,884.99 48,620
Gu084
1 19.3143 1,045.14 3,347.80 40,174
2 19.7970 1,683.76 3,431.48 41,178
3 20.2019 1,623.35 3,517.27 42,207
4 20.7993 1,663.94 3,605.21 43,263
5 21.3192 1,705.54 3,695.34 44 344
6 21.8523 1,748.18 3,787.73 45,453
7 22.3987 1,791.90 3,882.44 46,589
8 22.9586 1,836.69 3,979.49 47,754
9 23.5326 1,882.61 4,078.99 48,948
Gu08s5
1 20.2815 1,622.52 3,515.46 42186
2 20.7885 1,663.08 3,603.34 43,240
3 21.3082 1,704.66 3,693.43 44 321
4 21.8408 1,747.27 3,785.75 45,429
5 22.3869 1,790.96 3,880.40 46,565
6 22.9465 1,835.72 3,977.40 47,729
7 23.5202 1,881.61 4,076.83 48,922
8 24.1082 1,928.65 4,178.75 50,145
9 247109 1,976.87 4,283.23 51,399
GuU086
1 21.2943 1,703.55 3,691.02 44 292
2 21.8267 1,746.14 3,783.30 45,400
3 22.3723 1,789.79 3,877.87 46,534
4 22.9316 1,834.53 3,974.81 47,698
5 23.5050 1,880.40 4,074.20 48,890
6 24.0925 1,927.40 4,176.04 50,112
7 246948 1,975.58 4,280.43 51,365
8 25.3121 2,024.97 4,387.44 52,649
9 25.9450 2,075.60 449713 53,966
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GENERAL UNIT Exhibit 1
SALARY MATRIX
Effective July 1, 2015
Range Step Hourly Bi-weekly Monthly Annual
GLioa7
1 22.3593 1,788.75 3,875.62 46,507
2 22.9182 1,833.46 3,972.49 47,670
3 23.4912 1,879.30 4,071.81 48,862
4 24.0785 1,926.28 4,173.61 50,083
5 24,6803 1,974.43 4,277.93 51,335
6 25.2973 2,023.79 4,384.87 52,618
7 25.9298 2,074.39 4,494 51 53,934
8 26.5781 2,126.25 4,606.87 55,282
9 27.2426 2,179.41 4,722.05 56,665
Guoss
1 23.4773 1,878.18 4,069.40 48,833
2 24.0641 1,925.13 417111 50,053
3 24 6656 1,973.25 4,275.37 51,304
4 25,2823 2,022,568 4,382.26 52,587
5 25.9143 2,073.14 4,491.81 53,902
6 26.5623 2,124.98 4,604.12 55,249
7 27.2261 2,178.09 4,719.19 56,630
8 27.9087 2,232.54 4,837.16 58,046
9 28.6045 2,288.36 4,958.12 59,497
Gu0se
1 24.6510 1,972.08 4,272.84 51,274
2 25.2673 2,021.39 4 379.67 52,556
3 25.8990 2,071.92 4,489.17 53,870
4 26,5466 2,123.73 4,601.41 55,217
5 27.2101 2,176.81 4,716.42 56,597
8 27.8904 2,231.24 4,834,34 58,012
7 28.5877 2,287.01 4,955.19 59,462
8 29,3023 2,344.18 5,079.06 60,949
9 30.0348 2,402.78 5,206.03 62,472
GU080 _
1 25,8841 2,070.73 4,486.58 53,839
2 26.6313 2,122.50 4,598.75 55,185
3 27.1946 2,175.57 4,713.73 56,565
4 27.8744 2,229.95 4,831.56 57,979
5 28.5713 2,285.70 495235 59,428
6 29.2856 2,342.85 5,076.17 60,914
7 30.0178 2,401.42 5,203.09 62,437
8 30.7682 2,461.45 5,333.15 63,998
9 31.5375 2,523.00 5,466.49 65,598
Page 5of 8 Revised July 1, 2015



GENERAL UNIT Exhibit 1
SALARY MATRIX
Effective July 1, 2015
Range  Step Hourly Bi-weekly Monthly Annual
GU091
1 2714770 2,174.18 4,710.67 56,528
2 27.8565 2,228.52 4,828.45 57,941
3 28.5528 2,284.23 4,949.16 59,390
4 29.2665 2,341.32 5,072.86 60,874
5 29.9983 2,399.87 5,199.71 62,397
8 30.7483 2,459.86 5,329.70 63,956
7 31.5171 2,521.37 5,462.96 65,556
8 32.3049 2,5684.38 5,6989.52 67,194
9 33.1125 2,649.00 5,739.51 68,874
Gu092
1 28.5369 2,282,95 4,9486.39 59,357
2 29.2504 2,340.03 5,070.06 60,841
3 29.9817 2,398.53 5,196.82 62,362
4 30.7311 2,458.49 5,326.72 63,921
5 31.4994 2,519.95 5,459.89 65,519
6 32.2868 2,582.94 5,596.38 67,157
7 33.0940 2,647.52 5,736.29 68,836
8 33.9214 2,713.71 5,879.71 70,557
9 34,7694 2,781.55 6,026.70 72,320
GuU093
1 29.9631 2,397.05 5,193.61 62,323
2 30.7120 2,456.95 5,323.42 63,881
3 31.4799 2,5618.39 5,456.51 65,478
4 32.2669 2,5681.35 5,692.93 67,115
5 33.0736 2,645.89 5,732.76 68,793
6 33.8004 2,712.03 5,876.07 70,513
7 34.7480 2,779.84 6,022.68 72,276
8 35.6167 2,849.33 6,173.56 74,083
g 36.5070 2,920.56 6,327.88 75,935
GUQg4 ‘
1 31.4615 2,516.92 5,453.32 65,440
2 32.2479 2,679.83 5,589.63 67,076
3 33.0541 2,644.33 5,729.38 68,753
4 33.8805 2,710.44 5,872.62 70,471
5 34.7276 2,778.21 6,019.45 72,233
6 35.5858 2,847.66 6,169.93 74,039
7 36.4857 2,918.86 6,324.19 75,890
8 37.3979 2,991.83 6,482.30 77,788
9 38.3328 3,066.62 6,644.35 79,732
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GENERAL UNIT Exhibit 1
SALARY MATRIX
Effective July 1, 2015
Range Step Hourly Bi-weekly Monthly Annual
GU09s
1 33.0346 2,642.77 5,725.99 68,712
2 33.8803 2,708.83 5,869.12 70,429
3 34.7068 2,776.54 6,015.84 72,190
4 35.5746 2,845.96 6,166.26 73,995
5 36.4639 2,917.11 6,320.40 75,845
6 37.3753 2,990.02 6,478.39 77,741
7 38.3097 3,064.78 6,640.35 79,684
8 39.2675 3,141.40 6,806.37 81,676
9 40.2491 3,219.93 6,976.51 83,718
GUQ096
1 34.6861 2,774.89 6,012.25 72,147
2 35.55832 2,844.26 6,162.56 73,951
3 36.4420 2,915.36 6,316.62 75,799
4 37.3531 2,988.24 6,474.53 77,694
5 38.2869 3,062.95 6,636.39 79,637
6 39.2441 3,139.53 6,802.32 81,628
7 40.2252 3,218.02 6,972.37 83,668
8 41.2309 3,298.47 7,146.69 85,760
9 42,2617 3,380.94 7.325.37 87,004
GuU097
1 36.4202 2,913.61 6,312.83 75,754
2 37.3307 2,986.46 6,470.66 77,648
3 38.2641 3,061.13 6,632.44 79,589
4 39.2205 3,137.64 6,798.23 81,579
5 40.2011 3,216.09 6,968.19 83,618
8 41.2062 3,296.49 7.142.40 85,709
7 42 2363 3,378.90 7,320.96 87,851
8 43,2921 3,463.37 7,503.87 90,048
9 44,3745 3,5649.96 7.691.57 92,299
GuU0e8
1 38.2414 3,059.31 6,628.51 79,542
2 39.1975 3,135.80 6,794.23 81,531
3 40,1774 3,214,189 6,964.09 83,569
4 41.1820 3,294.56 7.138.21 85,859
5 42,2114 3,376.91 7.,316.64 87,800
8 43,2668 3,461.34 7,499.58 89,995
7 44.3484 3,647.87 7,687.06 92,245
8 45.4571 3,636.57 7.879.23 94,551
9 48.5934 3,727.47 8,076.19 96,914
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GENERAL UNIT Exhibit 1
SALARY MATRIX
Effective July 1, 2015
Range  Step Hourly Bi-weekly Monthly Annual
GuU099
1 40.1299 3,210.39 6,955.86 83,470
2 41.1333 3,290.86 7,129.76 85,557
3 42,1615 3,372.92 7.307.99 87,698
4 43,2155 3,457.24 7.490.69 89,888
5 44,2959 3,543.67 7.677.95 92,135
6 45.4032 3,632.26 7,869.89 94,439
7 46.5384 3,723.07 8,066.65 96,800
8 47.7018 3,816.14 8,268.31 99,220
9 48.8942 3,911.54 8,475.00 101,700
GuU100
1 42.1364 3,370.91 7,303.64 87,644
2 43.1899 3,455.19 7,486.24 89,835
3 44,2695 3,541.56 7.673.38 92,081
4 45,3763 3,630.11 7,865.23 94,383
5 46,5108 3,720.88 8,061.87 86,742
6 476736 3,813.88 8,263.42 99,161
7 48.8655 3,900.24 8,470.01 101,640
8 50.0870 4,006.96 8,681.75 104,181
9 51.3392 4,107.14 8,898.80 106,786
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RESOLUTION NO. 2015-6-15

RESOLUTION OF THE BOARD OF DIRECTORS OF THE INLAND
EMPIRE UTILITIES AGENCY*, SAN BERNARDINO COUNTY,
CALIFORNIA, APPROVING THE AMENDMENT OF THE
PROFESSIONAL UNIT SALARY SCHEDULE/MATRIX

WHEREAS, the Agency has compensation changes for the Professional Unit as a result
of an agreed upon Cost of Living Adjustment (COLA), and

WHEREAS, the Agency now desires to update the salary and classification information
to comply with the California Code of Regulations (CCR) §570.5, and

NOW, THEREFORE, the Board of Directors of the Inland Empire Utilities Agency*
does hereby RESOLVE, DETERMINE AND ORDER as follows:

SECTION 1: The Professional Unit salary schedule/matrix is hereby adopted and set
forth in Exhibit “1” of this resolution.

SECTION 2: The salary information contained in Exhibit “1” shall be effective as of July
1, 2015.

ADOPTED the 17" day of June, 2015.

Terry Catlin

President of the Inland Empire
Utilities Agency* and of the
Board of Directors thereof

ATTEST:

Steven J. Elie

Sccretary/Treasurer of the Inland Empire
Utilities Agency* and of the

Board of Directors thereof

* A Municipal Water District



Resolution No. 2015-6-15
Page 2

STATE OF CALIFORNIA )
COUNTY OF ) SS
SAN BERNARDINO )

I, Steven J. Elie, Secretary/Treasurer of the Inland Empire Utilities Agency*, DO
HEREBY CERTIFY that the foregoing Resolution being No. 2015-6-15, was adopted at a

regular Board Meeting on June 17, 2015, of said Agency by the following vote:

AYES:
NOES:
ABSTAIN:
ABSENT:
Steven J. Elie
Secretary/Treasurer
(SEAL)

*A Municipal Water District



PROFESSIONAL UNIT Exhibit 1
SALARY MATRIX
Effective July 1, 2015

CLASSIFICATION TITLE SALARY RANGES
Administrative Assistant (non-confidential) PR 091
Applications Systems Analyst || PR 097
Business Systems Analyst |l PR 097
Compliance Accoutant PR 091
Construction Management Analyst PR 093
Contracts/Programs Administrator PR 095
Financial Analyst PR 096
Grants Administrator PR 096
Information Systems Analyst PR 098
Management Analyst - Primavera PR 099
Network Administrator PR 089
Organics Recycling Coordinator PR 097
Procurement Specialist | PR 081
Procurement Specialist Il PR 092
Revenue Accountant I PR 091
Safety Analyst PR 094
Senior Accountant PR 094
Senior Engineer PR 102
Senior Financial Analyst PR 097
Senior Financial Management Analyst PR 100
Senior Site Administrator PR 100
Systems Administrator PR 097
Technical Buyer PR 094
Water Resources Analyst || PR 097
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PROFESSIONAL EMPLOYEES' ASSOCIATION Exhibit 1
SALARY MATRIX
Effective July 1, 2015
Range Step Hourly Bi-weekiy Monthly Annual
PRO80
1 15.8530 1,268.24 2,747.86 32,974
2 16.2494 1,299.95 2,816.56 33,799
3 16.6556 1,332.45 2,886.97 34,644
4 17.0719 1,365.76 2,959.14 35,510
5 17.4987 1,399.89 3,033.10 36,397
6 17.9362 1,434.90 3,108.94 37,307
7 18.3846 1,470.77 3,186.66 38,240
8 18.8443 1,607.54 3,266.34 39,196
g 18.3153 1,545.22 3,347.98 40,176
PRO81
1 16.6456 1,331.65 2,885.24 34,623
2 17.0618 1,364.95 2,957.39 35,489
3 17.4884 1,398.07 3,031.32 36,376
4 17.9256 1,434.05 3,107.10 37,285
5 18.3737 1,469.89 3,184.77 38,217
6 18.8331 1,506.65 3,264.41 39,173
7 19.3038 1,544.31 3,346.00 40,152
8 19.7865 1,582.92 3,429.66 41,156
9 20.2813 1,622.51 3,615.43 42,185
PR0O32
1 17.4778 1,398.22 3,029.48 36,354
2 17.9147 1,433.17 3,105.21 37,263
3 18.3626 1,469.01 3,182.86 38,194
4 18.8217 1,505.74 3,262.43 39,148
5 19.2923 1,643.38 3,344.00 40,128
6 19.7746 1,681.96 3,427.59 41,131
7 20.2689 1,621.51 3,513.27 42,159
8 20.7757 1,662.06 3,601.12 43,213
9 21.2950 1,703.60 3,691.14 44,294
PRO83
1 18.3521 1,468.17 3,181.04 38,172
2 18.8109 1,604.87 3,260.55 39,127
3 19.2811 1,542.49 3,342.056 40,105
4 19.7630 1,581.04 3,425.59 41,107
5 20.2573 1,620.59 3,511.27 42,135
6 20.7637 1,661.09 3,509.04 43,188
7 21.2827 1,702.61 3,689.00 44,268
8 21.8148 1,745.18 3,781.23 45 375
9 22.3601 1,788.81 3,875.74 46,509
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PROFESSIONAL EMPLOYEES' ASSOCIATION Exhibit 1
SALARY MATRIX
Effective July 1, 2015
Range Step Hourly Bi-weekly Monthly Annual
PRO84
1 19.2686 1,541.49 3,339.89 40,079
2 19.7504 1,680.03 3,423.39 41,081
3 20.2440 1,619.562 3,508.97 42,108
4 20.7502 1,660.01 3,596.70 43,160
5 21.2691 1,701.53 3,686.64 44 240
6 21.8008 1,744.06 3,778.80 45,346
7 22.3457 1,787.66 3,873.26 46,479
8 22.9045 1,832.36 3,870.12 47,6841
9 23.4772 1,878.18 4,069.38 48,833
PRO85
1 20.2337 1,618.70 3,507.18 42,086
2 20.7396 1,659.17 3,594.86 43,138
3 21.2580 1,700.64 3,684.71 44,217
4 21.7893 1,743.15 3,776.82 45,322
5 22.3341 1,786.73 3,871.25 46,455
6 22.8926 1,831.41 3,968.05 47.617
7 23.4647 1,877.18 4,067.22 48,807
8 24.0514 1,824.11 4,168.91 50,027
9 24.6527 1,872.22 4,273.14 51,278
PRO86
1 21.2444 1,699.55 3,682.36 44,188
2 21.7754 1,742.03 3,774.41 45,293
3 22.3199 1,785.58 3,868.78 46,425
4 22.8778 1,830.23 3,965.49 47,586
5 23.4498 1,875.98 4,064.63 48,776
6 24.0361 1,922.89 4,166.25 49 995
7 246369 1,870.95 4,270.38 51,245
8 25.2528 2,020.23 4,377.16 52,526
] 25.8840 2,070.72 4,486.56 53,839
PRO87
1 22.3087 1,784.54 3,866.50 46,398
2 22.8645 1,829.16 3,063.17 47,558
3 23.4360 1,874.88 4,062.24 48,747
4 24.0219 1,821.75 4.163.79 49,965
5 24,6226 1,869.80 4,267.91 51,215
6 25.2381 2,019.05 4,374.60 52,495
7 25.8690 2,069.52 4,483.95 53,807
8 26.5157 2,121.26 4 596.06 55,153
9 27.1787 2,174.30 4,710.98 56,5632
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PROFESSIONAL EMPLOYEES' ASSOCIATION Exhibit 1
SALARY MATRIX
Effective July 1, 2015
Range Step Hourly Bi-weekly Monthly Annual
PRO88
1 23.4218 1,873.74 4,059.78 48,717
2 24,0072 1,820.58 4,161.25 49,935
3 24,6073 1,868.59 4,265.27 51,183
4 25,2225 2,017.80 4,371.91 52,463
5 25.8531 2,068.25 4,481.20 53,774
6 26,4995 2,119.96 4,693.25 55,119
7 27.1618 2,172.95 4,708.07 58,497
8 27.8410 2,227.28 4,825.77 57,909
9 28.5371 2,282.97 4,946.43 59,357
PR089
1 24,5930 1,967.44 4,262.79 51,153
2 252077 2,016.62 4,369.34 52,432
3 25,8381 2,067.05 4,478.60 53,743
4 26.4840 2,118.72 4,590.56 55,087
5 27.1461 2,171.68 4,705.32 56,464
6 27.8247 222598 4,822.95 57,875
7 28.5205 2,281.64 4,943.55 59,323
8 29,2335 2,338.68 5,0687.13 60,806
9 29.9642 2,397.14 5,193.80 62,326
PR0O90
1 25,8233 2,065.87 4.476.04 53,713
2 26.4689 2,117.52 4,587.95 55,055
3 27.1308 2,170.45 4,702.64 56,432
4 27.8089 2,224 .71 4,820.20 57,842
5 28.5041 2,280.33 4,940.71 59,289
6 29.2167 2,337.33 5,084.22 60,771
7 29.9470 2,395.76 5,190.82 62,290
8 30.6958 2,455.66 5,320.60 63,847
9 31.4832 2,517.06 5,453.62 65,443
PR091
1 27.1130 2,169.04 4,699.59 56,395
2 27.7908 2,223.27 4,817.08 57,805
3 28.4857 2,278.85 4,937.52 59,250
4 29.1978 2,335.83 5,060.96 60,731
5 29,8277 2,394.21 5,187.46 62,250
6 30.6759 2,454.07 5,317.15 63,808
7 31.4429 2,515.43 5,450.10 65,401
8 32.2288 2,5678.31 5,686.34 67,036
9 33.0347 2,642.77 5,726.01 68,712
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PROFESSIONAL EMPLOYEES' ASSOCIATION Exhibit 1
SALARY MATRIX
Effective July 1, 2015
Range  Step Hourly Bi-weekly Monthly Annual
PR0OS2
1 28.4897 2,277.58 4,934.75 59,217
2 29.1814 2,334.52 5,058.12 60,697
3 29.9110 2,392.88 5,184.57 62,215
4 30.6589 2,452.71 5,314.21 63,770
5 31.4253 2,514.02 5,447 .05 65,365
6 32.2110 2,576.88 5,683.24 66,999
7 33.0162 2,641.30 5,722.81 68,6874
8 33.8418 2,707.34 5,865.91 70,391
9 34.6877 2,775.02 6,012.54 72,150
PR083
1 29.8925 2,391.40 5,181.36 62,176
2 30.6398 245119 5,310.90 63,731
3 31.4059 2,512.47 5,443.70 65,324
4 32.1810 2,575.28 5,679.77 66,957
5 32.9957 2,639.66 5,719.26 68,631
6 33.8206 2,705.65 5,862.23 70,347
7 34.6661 2,773.29 6,008.79 72,1056
8 35.5326 2,842 .61 6,158.99 73,908
9 36.4211 2,913.69 6,312.99 75,756
PR0O94
1 31.3874 2,510.99 5,440.48 65,286
2 32.1721 2,573.76 5,676.49 66,918
3 32.9784 2,638.11 5,715.91 68,591
4 33.8007 2,704.05 5,858.79 70,305
5 34.6458 2,771.66 6,006.27 72,083
6 35.5119 2,840.95 6,155.40 73,865
7 36.3997 2,911.97 6,309.28 75,711
8 37.3097 298478 6,457.01 77,604
9 38.2425 3,059.40 6,628.69 79,544
PROSS
1 32.9567 2,636.54 5,712.50 68,550
2 33.7806 2,702.45 5,8565.30 70,264
3 34 6251 2,770.01 6,001.68 72,020
4 35.4908 2,839.27 6,151.74 73,821
5 36.3782 2,910.25 6,305.55 75,667
6 37.2875 2,983.00 6,463.17 77,558
7 38.2199 3,057.59 6.624.78 79,497
8 39.1753 3,134.03 6,790.39 81,485
9 40.1547 3,212.37 6,960.14 83,622
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PROFESSIONAL EMPLOYEES' ASSOCIATION Exhibit 1
SALARY MATRIX
Effective July 1, 2015
Range  Step Hourly Bi-weekly Monthly Annual
PR0S6
1 34.6045 2,768.36 5,998.11 71,977
2 35.4696 2,837.57 6,148.06 73,777
3 36.3562 2,908.50 6,301.74 75,621
4 37.2652 2,981.22 6,459.30 77,512
5 38.1968 3,0585.75 6,620.78 79,449
8 39.1517 3,132.14 6,786.30 81,436
7 40.1304 3,210.44 6,955.94 83,471
8 41.1337 3,290.69 7,129.84 85,558
9 42,1620 3,372.96 7,308.08 87,697
PR097
1 36.3344 2,906.75 6,297.96 75,576
2 37.2427 2,979.42 6,455.41 77,465
3 38.1739 3,053.01 6,616.80 79,402
4 39.1283 3,130.26 6,782.23 81,387
5 40.1064 3,208.52 6,951.78 83,421
6 41.1091 3,288.72 7,12557 85,507
7 42 1368 3,370.94 7,303.71 87,645
8 43.1902 3,455,21 7,486.30 89,836
9 44.2700 3,541.60 7,673.47 92,082
PRO98
1 38.1515 3,052.12 6,612.93 79,355
2 39.1053 3,128.42 8,778.25 81,339
3 40.0831 3,206.65 6,947.73 83,373
4 41.0851 3,286.80 7.121.41 85,457
5 42 1122 3,368.97 7,299.44 87,593
6 43.1650 3,453.20 7.481.94 89,783
7 44,2442 3,538.53 7,668.99 92,028
8 45,3502 3,628.01 7.860.70 94,328
9 46.4840 3,718.72 8,057.23 96,687
PR099
1 40.0355 3,202.84 6,939.48 83,274
2 41.0363 3,282.91 7,112.96 85,356
3 42.0623 3,364.99 7,280.80 87.490
4 43.1138 3,449.11 7.473.07 89,677
5 44,1817 3,535.34 7,659.90 91,919
6 45,2965 3,623.72 7.851.40 94,217
7 46.4289 3,714.31 8,047.68 86,572
8 47 5897 3,807.18 8,248.88 98,087
9 48.7795 3,802.36 8,455.11 101,461
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PROFESSIONAL EMPLOYEES® ASSOCIATION Exhibit 1

SALARY MATRIX
Effective July 1, 2015
Range  Step Hourly Bi-weekly . Monthly Annual
PR100
1 42.0631 3,365.05 7,290.94 87,481
2 43.1147 3,448.17 7,473.21 89,679
3 44.1926 3,5635.40 7,660.04 91,921
4 45.2974 3,623.80 7,851.56 94,219
5 46.4298 3,714.39 8,047.84 96,574
6 47.5905 3,807.24 8,248.03 98,988
7 48.7804 3,802.43 8,455.27 101,463
8 498.9998 3,989.98 8,666.63 104,000
9 51.2499 4,009.69 8,883.32 106,600
PR101
1 44.1664 3,533.31 7,655.51 91,866
2 45.2705 3,621.64 7,846.88 94,163
3 46.4021 3,712.17 8,043.03 96,516
4 47.5623 3,804.98 8,244.13 98,930
5 48.7514 3,900.12 8,450.25 101,403
6 49.9701 3,997.61 8,661.49 103,938
7 51.2194 4,097.55 8,878.03 106,536
8 52.4998 4,199.99 9,099.97 109,200
9 53.8124 4,304.99 9,327.47 111,930
PR102
1 46,3745 3,709.96 8,038.25 96,459
2 47.5341 3,802.73 8,239.24 98,871
3 48.7223 3,897.78 8,445.20 101,342
4 49.9404 3,995.23 8,656.33 103,876
5 51.1888 4,095.12 8,872.75 106,473
6 52.4687 4,197.50 9,094.58 109,135
7 53.7803 4,302.43 9,321.92 111,863
8 55.1249 4,400.99 9,564.98 114,660
9 56.5030 4,520.24 9,793.86 117,526
PR103
1 48.6934 3,885.47 8,440.18 101,282
2 48.9107 3,992.86 8,651.19 103,814
3 51.1585 4,092.68 8,867.47 106,410
4 52.4374 4,194.99 9,089.15 109,070
5 53.7484 4,299.87 9,316.39 111,797
6 55.0920 4,407.36 9,649.28 114,591
7 56.4694 4517.56 8,788.04 117,456
8 57.8811 4630.48 10,032.72 120,393
9 58.3282 4,746.26 10,283.56 123,403

Page 7 of 9 Revised July 1, 2015



PROFESSIONAL EMPLOYEES' ASSOCIATION Exhibit 1
SALARY MATRIX
Effective July 1, 2015
Range  Step Hourly Bi-weekly Monthly Annual
PR104
1 51.1281 4.090.25 8,862.20 106,346
2 52.4063 4,192.50 9,083.76 109,005
3 53.7164 4.297.31 9,310.83 111,730
4 55.0593 4,404.74 9,543.61 114,523
5 56.4358 4,6514,86 9,782.20 117,386
6 57.8468 4,627.74 10,026.77 120,321
7 59.2928 4,743.42 10,277.41 123,329
8 60.7752 4,862.01 10,534.36 126,412
9 62.2945 4,983.56 10,797.71 129,573
PR105
1 53.6844 429475 9,305.30 111,664
2 55.0266 4,402.13 9,537.95 114,455
3 56.4023 4,512.18 9,776.40 117,317
4 57.8123 4,624.98 10,020.79 120,249
5 59.2577 4,740.61 10,271.33 123,256
6 60.7391 4,859.13 10,528.11 126,337
7 62.2576 4,980.61 10,791.32 129,496
8 63.8141 5,105.12 11,061.10 132,733
9 65.4095 5,232.76 11,337.65 136,052
PR106
1 56.3687 4,509.50 9,770.58 117,247
2 57.7779 4,622.23 10,014.83 120,178
3 59.2223 4,737.79 10,265.20 123,182
# 60.7028 4,856.24 10,521.84 126,262
5 62.2207 4,977.65 10,784.91 129,419
6 63.7762 5,102.08 11,054.53 132,654
7 65.3707 5,229.65 11,330.92 135,971
8 67.0050 5,360.40 11,614.20 139,370
9 68.6802 5,494.42 11,904.57 142,855
PR107
1 59.1871 473497 10,259.10 123,108
2 60.6668 4,853.34 10,515.58 126,187
3 62.1835 497468 10,778.47 129,342
4 63.7382 5,099.05 11,047.95 132,675
5 65.3316 5,228.52 11,324.14 135,890
8 66.9650 5,357.20 11,607.27 139,287
7 68.6391 5,491.13 11,897.44 142,769
8 70.3551 5,628.41 12,194.88 146,338
9 72.1140 5,768.12 12,498.76 149,997
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PROFESSIONAL EMPLOYEES' ASSOCIATION Exhibit 1
SALARY MATRIX
Effective July 1, 2015
Range Step Hourly Bi-weekly Monthly Annual
PR108
1 62.1466 497173 10,772.08 129,265
2 63.7002 5,096.02 11,041.38 132,497
3 65.2928 522343 11,317.42 135,809
4 66.8253 5,354.02 11,600.38 139,205
5 68.5884 5,487.87 11,890.39 142,685
6 70.3135 5,625.08 12,187.67 146,252
7 72.0714 5,765.71 12,492.37 149,908
8 73.8731 5,909.85 12,804.68 153,656
8 75.7199 6,057.59 13,124.79 157,497
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RESOLUTION NO. 2015-6-16

RESOLUTION OF THE BOARD OF DIRECTORS OF THE INLAND
EMPIRE UTILITIES AGENCY*, SAN BERNARDINO COUNTY,
CALIFORNIA, APPROVING THE AMENDMENT OF THE
SUPERVISORS’ UNIT SALARY SCHEDULE/MATRIX

WHEREAS, the Agency has compensation changes for the Supervisors” Unit as a result
of an agreed upon Cost of Living Adjustment (COLA), and

WHEREAS, the Agency now desires to update the salary and classification information
to comply with the California Code of Regulations (CCR) §570.5, and

NOW, THEREFORE, the Board of Directors of the Inland Empire Utilities Agency*
does hereby RESOLVE, DETERMINE AND ORDER as follows:

SECTION 1: The Supervisors’ Unit salary schedule/matrix is hereby adopted and set
forth in Exhibit “1” of this resolution.

SECTION 2: The salary information contained in Exhibit “1” shall be effective as of July
1,2015.

ADOPTED the 17% day of June, 2015.

Terry Catlin

President of the Inland Empire
Utilities Agency* and of the
Board of Directors thereof

ATTEST:

Steven J, Elie

Secretary/Treasurer of the Inland Empire
Utilities Agency* and of the

Board of Directors thereof

*A Municipal Water District



Resolution No. 2015-6-16
Page 2

STATE OF CALIFORNIA )
COUNTY OF ) SS
SAN BERNARDINO )

I, Steven J. Elie, Secretary/Treasurer of the Inland Empire Utilities Agency*, DO
HEREBY CERTIFY that the foregoing Resolution being No. 2015-6-16, was adopted at a

regular Board Meeting on June 17, 2015, of said Agency by the following vote:

AYES:
NOES:
ABSTAIN:
ABSENT:
Steven J. Elie
Secretary/Treasurer
(SEAL)

#A Municipal Water District



SUPERVISORS' UNIT Exhibit 1
SALARY MATRIX
Effective July 1, 2015

CLASSIFICATION TITLE SALARY RANGES
Accounting Supervisor SU 098
Administrative Coordinator SuU 098
Business Systems Supervisor SU 100
Compost Facility Superintendent SU 101
Construction Project Manager SU 100
Construction Project Manager - PE SuU 103
Groundwater Recharge Coordinator SU 103
Inventory Resources Coordinator SU 102
Maintenance Supervisor SU 101
Materials Management Supervisor SU 099
Operations Supervisor* SU 100
Pretreatment & Source Control Supervisor SU 100
Process Automation & Controls Supervisor SU 101
Senior Chemist SU 100
Senior Water Resources Analyst SU 098
Supervising Contract & Programs Administrator SuU 0989
Supervising Management Analyst SuU 099
Supervising Warehouse Systems & Inventory SU 099
Supervisor of Engineering Administration SU 100

* Non-Exempt Classification
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SUPERVISORS UNIT Exhibit 1
SALARY MATRIX
Effective July 1, 2015
Range Step Hourly Bi-weekly Monthly Annual
suoss8
1 23.4230 1,873.84 4,059.99 48,720
2 24,0086 1,920.69 4,161.49 49,938
3 24.6089 1,868.71 4,265.54 51,186
4 252240 2,017.92 4,372.16 52,466
5 25.8545 2,068.36 4,481.45 53,777
6 26.5009 2,120.07 4,593.48 55,122
7 27.1636 2,173.09 4,708.35 56,500
8 27.8425 2,227.40 4,826.04 57,912
9 28.5385 2,283.08 4,946.68 59,360
SU0sg9
1 24,5943 1,967.55 4,263.02 51,156
2 25,2003 2,016.74 4,369.60 52,435
3 25,8394 2,087.15 447883 53,746
4 26.4853 2,118.83 4,590.79 55,089
5 27.1475 2,171.80 4,705.57 56,467
6 27.8262 2,226.09 4,823.20 57,878
7 28.5218 2,281.75 4,943.78 59,325
8 29.2349 2,338.79 5,067.38 60,809
9 29.9659 2,397.27 5,194.09 62,329
SU080
1 25.8246 2,085.97 4,476.26 53,715
2 26.4703 2,117.62 4,588.18 55,068
3 27.1320 2,170.56 4,702.87 56,434
4 27.8103 2,224 82 4,820.45 57,845
5 28.5057 2,280.45 4,940.98 59,292
8 29,2182 2,337.46 5,064.49 60,774
7 20.9486 2,395.89 5,191.09 62,293
8 30.6973 2,455.78 5,320.88 63,850
9 31.4646 2,517.17 5,453.87 65,446
SuUo091
1 27.1143 2,169.15 4,699.82 56,398
2 27.7923 2,223.38 4,817.33 57,808
3 28.4871 2,278.97 4,937.77 59,253
4 29.1893 2,335.94 5,061.21 60,734
5 29.9292 2,394.34 5,187.73 62,253
6 30.6774 245419 5,317.42 63,809
7 31.4443 2,515.54 5,450.34 65,404
8 32.2305 2,578.44 5,686.61 67,039
2] 33.0362 2,642.90 5,726.28 68,715
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SUPERVISORS UNIT Exhibit 1
SALARY MATRIX
Effective July 1, 2015
Range Step Hourly Bi-weekly Monthly Annual
sSU092
1 28.4713 2,277.70 4,935.02 59,220
2 29.1831 2,334.85 5,068.40 60,701
3 29.9126 2,393.01 5,184.86 62,218
4 30.6605 2,452.84 5,314.48 63,774
5 31.4269 2,514.16 5,447.34 65,368
6 32.2126 2,577.01 5,683.52 67,002
7 33.0180 2,641.44 5,723.12 68,677
8 33.8434 2,707.47 5,866.19 70,394
9 34.6896 277517 6,012.86 72,154
SuU0e3
1 29.8941 2,391.53 5,181.64 62,180
2 30.6415 2,451.32 5,311.19 63,734
3 31.4074 2,512.59 5,443.95 65,327
4 32,1925 2,5675.40 5,580.04 66,960
5 32.9974 2,6839.79 5,719.55 68,635
6 33.8224 2,705.79 5,862.55 70,351
7 34.6678 2,773.43 6,009.09 72,108
8 35,5345 2,842.76 6,159.31 73,912
9 36.4229 2,913.83 6,313.30 75,760
SU094
1 31.3890 2,511.12 5,440.77 65,289
2 32.1738 2,673.91 5,676.81 66,922
3 32,9782 2,638.26 5,716.23 68,595
4 33.8026 2,704.21 5,859.12 70,309
5 34.6477 2,771.81 6,005.59 72,067
6 35,5139 2,841.11 6,155.74 73,869
7 36.4017 2,912.14 '6,309.64 75,718
8 37.3118 2,984.94 6,467.37 77.608
9 38.2445 3,059.56 6,629.05 79,549
SU095
1 32.9588 2,6836.70 5,712.85 68,554
2 33.7828 2,702.62 5,855.68 70,268
3 34.6273 2,770.18 6,002.08 72,025
4 35.4929 2,838.43 6,152.10 73,825
5 36.3802 2,910.42 6,305.90 75,671
6 37.2898 2,983.18 6,463.57 77,563
7 38.2220 3,057.76 6,625.14 79,502
8 39.1776 3,134.21 6,790.78 81,489
9 40.1570 3,212.56 6,960.55 83,527
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SUPERVISORS UNIT Exhibit 1
SALARY MATRIX
Effective Juiy 1, 2015
Range Step Hourly Bi-weekly Monthly Annual
sSuUoes
1 34.6061 2,768.49 5,998.40 71,981
2 35.4713 2,837.71 6,148.37 73,780
3 36.3582 2,908.65 6,302.08 75,625
4 37.2670 2,981.36 6,459.62 77,515
5 38.1088 3,055.80 6,621.12 79,453
6 39.1538 3,132.30 6,786.66 81,440
7 40.1327 3,210.62 6,956.34 83,476
8 41.1360 3,290.88 7,130.25 85,563
9 42.1645 3,373.16 7,308.51 87,702
SU097
1 36.3362 2,906.90 6,208.28 75,579
2 37.2448 2,979.58 6,455.77 77,469
3 38,1759 3,054.07 6,617.16 79,408
4 39.1302 3,130.42 6,782.57 81,391
5 40.1086 3,208.69 6,952.16 83,426
6 41.1113 3,288.91 7,125.98 85,512
7 42.1392 3,371.13 7,304.12 87,649
8 43.1927 3,455.42 7.486.74 89,841
9 44,2725 3,541.80 7,673.90 92,087
SuU098
1 38.1538 3,052.30 6,613.32 79,360
2 39.1077 3,128.61 6,778.66 81,344
3 40.0852 3,206.82 6,948.11 83,377
4 41.0874 3,286.99 7,121.82 85,462
5 42, 1146 3,369.17 7,299.87 87,598
6 43.1676 3,453.41 7,482.39 89,789
7 44,2468 3,639.75 7,669.45 92,033
8 45,3530 3,628.24 7,861.18 94,334
8 46,4869 3,718.95 8,057.73 96,693
SU099
1 40.0376 3,203.01 6,939.86 83,278
2 41.0386 3,283.09 7.113.36 85,360
3 42,0646 3,365.17 7,291.19 87,494
4 43.1162 3,449.30 7,473.48 89,682
5 441941 3,535.53 7,660.31 91,924
6 452989 3,623.91 7,851.81 94,222
7 46.4314 3,714.51 8,048.10 98,577
8 47.5921 3,807.37 8,249.2¢8 98,992
8 48.7818 3,802.55 8,455.52 101,466
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SUPERVISORS UNIT Exhibit 1
SALARY MATRIX
Effective July 1, 2015
Range Step Hourly Bi-weekly Monthly Annual
sU100
1 42.0631 3,365.05 7,290.94 87,491
2 43.1147 3,449.17 7.473.21 89,679
3 44,1926 3,635.40 7,660.04 91,821
4 452974 3,623.80 7.851.56 94,219
5 46.4298 3,714.39 8,047.84 96,574
6 47.5806 3,807.25 8,249.04 98,989
7 48.7804 3,902.43 8,455.27 101,463
8 49,9998 3,999.98 8,666.63 104,000
8 51.2499 4,099,989 8,883.32 106,600
SU101
1 44,1664 3,533.31 7,655.51 91,866
2 45.2705 3,621.64 7,846.88 94,163
3 46.4021 3,712.17 8,043.03 96,516
4 47.5623 3,804.98 8,244.13 98,930
5 48.7514 3,900.12 8,450.25 101,403
6 49.9701 3,997.61 8,661.49 103,938
7 51.2194 4,097.55 8,878.03 106,536
8 52.4998 4,199.99 9,099.97 109,200
9 53.8124 4,304.99 0,327.47 111,830
su102
1 46.3745 3,709.96 8,038.25 96,459
2 47.5341 3,802.73 8,239.24 68,871
3 48,7223 3,897.78 8,445.20 101,342
4 49,9404 3,995.23 8,656.33 103,876
5 51.1888 4,085.12 8,872.75 106,473
6 52 .4687 4.197.50 9,094.58 109,135
7 53.7803 4,302.43 9,321.92 111,863
8 55.1249 4,409.99 9,554.98 114,680
9 56.5030 4,520.24 9,793.86 117,526
SU103
1 48.6934 3,895.47 8,440.18 101,282
2 49.9107 3,992.86 8,651.19 103,814
3 51.1585 4,092.68 8,867.47 108,410
4 52.4374 4,194.99 9,089.15 109,070
5 53.7484 4,299.87 9,316.39 111,797
6 55.0920 4,407.36 9,549.28 114,591
7 56.4693 4,517.55 9,788.02 117,456
8 57.8811 4,630.48 10,032.72 120,393
9 50.3282 4,746.26 10,283.56 123,403
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SUPERVISORS UNIT Exhibit 1
SALARY MATRIX
Effective July 1, 2015
Range Step Hourly Bi-weekly Monthly Annual
sU104
1 51.1281 4.090.25 8,862.20 106,346
2 52.4063 4,192.50 9,083.76 109,005
3 53.7164 4,297.31 9,310.83 111,730
4 55.0594 4,404.75 9,543.62 114,523
5 56.4358 4,514.88 9,782.20 117,386
6 57.8467 4.627.73 10,026.75 120,321
7 59.2928 4,743.42 10,277.41 123,329
8 60.7750 4,862.00 10,534.34 126,412
9 62.2946 4,983.57 10,797.73 129,573
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RESOLUTION NO. 2015-6-17

RESOLUTION OF THE BOARD OF DIRECTORS OF THE INLAND
EMPIRE UTILITIES AGENCY*, SAN BERNARDINO COUNTY,
CALIFORNIA, APPROVING THE AMENDMENT OF THE
OPERATORS’ ASSOCIATION SALARY SCHEDULE/MATRIX

WHEREAS, the Agency has compensation changes for the Operators’ Association as a
result of an agreed upon Cost of Living Adjustment (COLA), and

WHEREAS, the Agency now desires to update the salary and classification information
to comply with the California Code of Regulations (CCR) §570.5, and

NOW, THEREFORE, the Board of Directors of the Inland Empire Utilities Agency*
does hercby RESOLVE, DETERMINE AND ORDER as follows:

SECTION 1: The Operators’ Association salary schedule/matrix is hereby adopted and
set forth in Exhibit “1” of this resolution.

SECTION 2: The salary information contained in Exhibit “1” shall be effective as of July
1, 2015.

ADOPTED the 17" day of June, 2015,

Terry Catlin

President of the Inland Empire
Utilities Agency* and of the
Board of Directors thereof

ATTEST:

Steven J. Elie

Secretary/Treasurer of the Inland Empire
Utilities Agency* and of the

Board of Directors thereof

* A Municipal Water District



Resolution No. 2015-6-17
Page 2

STATE OF CALIFORNIA )
COUNTY OF ) SS
SAN BERNARDINO )

I, Steven J. Elie, Secretary/Treasurer of the Inland Empire Utilities Agency*, DO
HEREBY CERTIFY that the foregoing Resolution being No. 2015-6-17, was adopted at a

regular Board Meeting on June 17, 2015, of said Agency by the following vote:

AYES:
NOES:
ABSTAIN:
ABSENT:
Steven I, Elie
Secretary/Treasurer
(SEAL)

*A Municipal Water District



OPERATORS' ASSOCIATION Exhibit 1
SALARY MATRIX
Effective July 1, 2015

CLASSIFICATION TITLE SALARY RANGE
Operator in Training OP 088
Operator | OP 091
Operator Ii OP 092
Operator Il OP 094
Operator IV OP 095
Operator V OP 095
Operator lll - Dual Certification OP 095
Operator IV - Dual Certification OP 096
Operator V - Dual Certification OP 096
Senior Operator Il OP 097
Senior Operator IV OP 097
Senior Operator V OP 097
Senior Operator Ili - Dual Certification OP 098
Senior Operator IV - Dual Certification OP 098
Senior Operator V - Dual Certification OP 098

Page 10f 6 Revised July 1, 2015



OPERATORS' ASSOCIATION Exhibit 1
SALARY MATRIX
Effective July 1, 2015
Range  Step Hourly Bi-weekly Monthly Annual
OP082
1 17.4778 1,398.22 3,029.48 36,354
2 17.9147 1,433.17 3,105.21 37,263
3 18.3626 1,469.01 3,182.86 38,194
4 18.8217 1.505.74 3,262.43 39,149
5 19.2923 1,543.38 3,344.00 40,128
6 19.7746 1,581.96 3,427.59 41,131
7 20.2689 1,621.51 3,5613.27 42 159
8 20.7757 1,662.06 3,601.12 43,213
9 21.2950 1,703.60 3,691.14 44,294
OP083
1 18.3521 1,468.17 3,181.04 38,172
2 18.8109 1,504.87 3,260.55 39,127
3 19.2811 1,542.49 3,342.05 40,105
4 19.7630 1,581.04 3,425.59 41,107
5 20.2573 1,620.59 3,511.27 42,135
6 20.7637 1,661.09 3,599.04 43,188
7 21.2827 1,702.681 3,689.00 44,268
8 21.8148 1,745.18 3,781.23 45,375
9 22.3601 1,788.81 3,875.74 46,509
OP084
1 19.2686 1,541.49 3,339.89 40,079
2 19.7504 1,580.03 3,423.39 41,081
3 20.2440 1,619.52 3,508.97 42,108
4 20.7502 1,660.01 3.596.70 43,160
5 21.2691 1,701.53 3,686.64 44 240
6 21.8008 1,744.06 3,778.80 45,348
7 22.3457 1,787.66 3,873.26 46,479
8 22.9045 1,832.36 3,970.12 47,641
9 23.4772 1,878.18 4,069.38 48,833
OP085
1 20.2337 1,618.70 3,507.18 42,086
2 20.7396 1,659.17 3,594.86 43,138
3 21.2580 1,700.64 3,684.71 44,217
4 21.7893 1,743.15 3,776.82 45,322
5 22.3341 1,786.73 3,871.25 46,455
) 22.8926 1,831.41 3,968.05 47,617
7 23.4647 1,877.18 4,067.22 48,807
8 24.0514 1,924 11 4.168.91 50,027
9 24.8527 1,972.22 4,273.14 51,278
Page 2 of 6 Revised July 1, 2015



OPERATORS' ASSOCIATION Exhibit 1
SALARY MATRIX
Effective July 1, 2015
Range  Step Hourly Bi-weekly Monthly Annual
OP0OB6
1 21.2444 1,699.55 3,682.36 44,188
2 21.7754 1,742.03 3,774.41 45,203
3 22.3199 1,785.59 3,868.78 46,425
4 22.8778 1,830.23 3,965.49 47,586
5 23.4498 1,875.98 4,064.63 48,776
6 24.0361 1,922.89 4,166.25 49,095
7 24.6369 1,970.95 4,270.39 51,245
8 252528 2,020.23 4,377.16 52,526
g 25.8840 2,070.72 4,486.56 53,839
QOP087
1 22.3067 1,784.54 3,866.50 46,398
2 22.8645 1,829.16 3,963.17 47,558
3 23.4360 1,874.88 4,062.24 48,747
4 240219 1,921.75 4,163.79 49,965
5 24.6226 1,969.80 4,267.91 51,215
6 25.2381 2,019.05 4,374.60 52,495
7 25.8690 2,069.52 4,483.95 53,807
8 26.5157 2,121.26 4.596.06 55,163
9 27.4787 2,174.30 4,710.98 56,5632
OP088
1 23.4218 1,873.74 4,059.78 48,717
2 24.0072 1,920.58 4,161.25 49,936
3 24.6073 1,968.59 4,265.27 51,183
4 25.2225 2,017.80 4,371.91 52,463
5 25.8531 2,068.25 4,481.20 53,774
6 26.4995 2,119.96 4,593.25 55,119
7 27.1619 2,172.95 4,708.07 56,497
8 27.8410 2,227.28 4,825.77 57,909
g 28.5371 2,282.97 4,946.43 59,357
OP089
1 24.5930 1,967.44 4,262.79 51,1563
2 25.2077 2,016.62 4,369.34 52,432
3 25.8381 2,067.05 4,478.60 53,743
4 26.4840 2,118.72 4,590.56 55,087
5 27.1461 2,171.68 4,705.32 56,464
6 27.8247 2,225.98 4,822.95 57,875
7 28.5205 2,281.64 4,943.55 59,323
8 29.2335 2,338.68 5,067.13 60,806
9 29.9642 2,397.14 5,193.80 62,326
Page 30f 6 Revised July 1, 2015



OPERATORS® ASSOCIATION Exhibit 1
SALARY MATRIX
Effective July 1, 2015
Range Step Hourly Bi-weekly Monthly Annual
OP090
1 25.8233 2,065.87 4,476.04 53,713
2 26.4689 2,117.52 4,587.95 55,055
3 27.1306 2170.45 4,702.64 56,432
4 27.8089 2,224.71 4,820.20 57,842
5 28.5041 2,280.33 4,940.71 59,289
6 29.2167 2,337.33 5,064.22 60,771
7 29.9470 2,395.76 5,190.82 62,280
8 30.6958 2,455 66 5,320.60 63,847
9 31.4632 2,517.06 5,453.62 65,443
OP091
1 27.1130 2,169.04 4,699.59 56,395
2 27.7908 2,223.27 4,817.08 57,805
3 28.4857 2,278.85 4,937.52 59,250
4 29.1978 2,335.83 5,060.96 60,731
5 209277 2,394.21 5,187.46 62,250
6 30.6759 2,454.07 5,317.16 63,806
7 31.4429 251543 5,450.10 65,401
8 32.2289 2,678.31 5,586.34 67,036
9 33.0347 264277 5,726.01 68,712
OP092
1 28.4897 2,277.58 4,934.75 59,217
2 20.1814 2,334.52 5,088.12 60,697
3 29.9110 2,392.88 5,184.57 62,215
4 30.6589 2,452.71 5,314.21 63,770
5 31.4253 2,514.02 5,447.05 65,365
6 32.2110 2,576.88 5,683.24 66,999
7 33.0162 2,641.30 5,722.81 68,674
3 33.8418 2,707.34 5,865.91 70,391
9 34.6877 2,775.02 6,012.54 72,150
OP093
1 29.8925 2,391.40 5,181.36 62,176
2 30.6398 2,451.19 5,310.90 63,731
3 31.4059 2,512.47 5,443.70 65,324
4 32.1910 2,575.28 5,679.77 66,957
5 32.9957 2,639.66 5,719.26 68,631
6 33.8206 2,705.65 5,862.23 70,347
7 34.6661 277329 6,008.79 72,105
8 36.5326 2,842.61 6,158.99 73,908
9 36.4211 2,913.69 6,312.99 75,756
Page 4 of 6 Revised July 1, 2015



OPERATORS' ASSOCIATION Exhibit 1
SALARY MATRIX
Effective July 1, 2015
Range Step Hourly Bi-weekly Monthly Annual
OP094
1 31.3874 2,510.99 5,440.48 65,286
2 321721 2,573.76 5,576.49 66,918
3 32.9764 2,638.11 5,715.91 68,591
4 33.8007 2,704.05 5,858.79 70,305
5 34.6458 2,771.66 6,005.27 72,063
6 35.5119 2,840.95 6,155.40 73,865
7 36.3997 2,911.97 6,309.28 75,711
8 37.3097 2,984.78 6,467.01 77,604
9 38.2425 3,059.40 6,628.69 79,544
OP095
1 32.9567 2,636.54 5,712.50 68,550
2 33.7806 2,702.45 5,855.30 70,264
3 34.6251 2,770.01 6,001.68 72,020
4 35.4908 2,839.27 6,151.74 73,821
5 36.3782 2,910.25 6,305.55 75,667
6 37.2875 2,883.00 6,463.17 77,558
7 38.2199 3,067.59 6,624.78 79,497
8 39.1753 3,134.03 6,790.39 81,485
9 40.1547 3,212.37 6,960.14 83,5622
CP096
1 34.6045 2,768.36 5,998.11 71,977
2 35.4696 2,837.57 6,148.06 73,777
3 36.3562 2,908.50 6,301.74 75,621
4 37.2652 2,981.22 6,450.30 77,512
5 38.1968 3,055.75 6,620.78 79,449
6 39.1517 3,132.14 6,786.30 81,436
7 40.1304 3,210.44 6,955.94 83,471
8 41.1337 3,290.69 7,129.84 85,558
9 42.1620 3,372.96 7,308.08 87,697
OP0g97
1 36.3344 2,906.75 6,297.96 75,576
2 37.2427 2,979.42 6,455.41 77,465
3 38.1739 3,053.91 6,616.80 79,402
4 39.1283 3,130.26 6,782.23 81,387
5 40.1064 3,208.52 6,951.78 83,421
6 41.1081 3,288.72 7,125.57 85,507
7 42.1368 3,370.94 7,303.71 87,645
8 43.1902 3,455.21 7,486.30 89,836
9 442700 3,541.60 7,673.47 92,082
Page 5 of 6 Revised July 1, 2015



OPERATORS’ ASSOCIATION Exhibit 1
SALARY MATRIX
Effective July 1, 2015
Range Step Hourly Bi-weekly Monthly Annual
OP098
1 38.1515 3,052.12 6,612.93 79,355
2 39.1053 3,128.42 6,778.25 81,339
3 40.0831 3,206.65 6,947.73 83,373
4 41.0851 3,286.80 7,121.41 85,457
5 421122 3,368.97 7,299.44 87,593
6 43.1650 3,453.20 7,481.94 89,783
7 44.2442 3,5639.53 7,668.99 92,028
8 45.3502 3.628.01 7,860.70 94,328
9 46.4840 3,718.72 8,057.23 96,687
OP0929
1 40.0355 3,202.84 6,939.48 83,274
2 41.0363 3,282.91 7,112.96 85,356
3 42.0623 3,364.99 7,290.80 87,490
4 43.1138 3.449.11 7.473.07 89,677
5 441917 3,535.34 7,659.90 91,919
6 45.2965 3,623.72 7,851.40 094,217
7 46.4289 3,714.31 8,047.68 96,572
8 47.5897 3,807.18 8,248.88 98,987
9 48.7795 3,902.36 8,455.11 101,461
OP100
1 42.0374 3,362.99 7,286.48 87,438
2 43.0882 3,447.06 7,468.62 89,623
3 44,1654 3,633.23 7,655.33 91,864
4 45.2695 3,621.56 7,846.72 94,161
5 46.4012 3,712.10 8,042.87 96,514
6 47.5613 3,804.90 8,243.96 98,927
7 48.7504 3,900.03 8,450.07 101,401
8 49.9691 3,997.53 8,661.31 103,936
9 51.2183 4,097.46 8,877.84 106,534
Page 6 of 6 Revised July 1, 2015
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»
Inland Empire Utilities Agency

‘h- A MUNICIPAL WATER DISTRICT

Date: June 17,2015
To: The Honorable Board of Directors
Through: Finance, Legal, and Administration Committee (06/10/135)
From: 9&1 P. Joseph Grindstaff
General Manager
Submitted by: Christina Valencia Q)tj

Chief Financial Officer/Assistant General Manager

(fu/‘- Javier Chagoyen-Lazaro
¥ 344 Manager of Finance and Accounting

Subject: Adoption of Resolution No. 2015-6-2, Approving the Santa Ana
Watershed Project Authority Adopted Budget for FY 2015/16 and FY
2016/17

RECOMMENDATION

Tt is recommended that the Board of Directors:

1. Ratify the Santa Ana Watershed Project Authority (SAWPA) adopted budget for Fiscal
Years (FYs) 2015/16 and 2016/17, as submitted; and

2. Adopt Resolution No. 2015-6-2, approving the SAWPA general and specific project
budgets for FYs 2015/16 and 2016/17.

BACKGROUND
The FYs 2015/16 and 2016/17 budget was presented to the SAWPA member agencies’ chief

financial officers on March 28, 2015 and at the SAWPA Commission budget workshop on April
21, 2015.

On May 19, 2015, the SAWPA Commission adopted a biennial budget for FYs 2015/16 and
2016/17.



Adoption of Resolution No. 2015-6-2, Approving the SAWPA
Adopted Budget for FY 2015/16 and FY 2016/17

June 17, 2015

Page 2 of 3

The total proposed budget for member contributions to support planning projects and
administrative support for FY 2015/16 decreased slightly from FY 2014/15 amended budget,
$1,695,450 to $1,347,795 for all members; a decrease of $69,531 per member.

Annual contributions are equally shared by the five member agencies: IEUA, Eastern Municipal

Water District, Orange County Water District, San Bernardino Valley Municipal Water District,
and Western Municipal Water District.

Table 1 provides a summary of the adopted member agency’s share of contributions for the two
year budgets (FYs 2015/16 and FY 2016/17) compared to the amended budget for FY 2014/15
by project:

Table 1
Member Agency Contribution Budget

Adopted Adopted Two-Year Budget

PROJECT PLANNING FY 2014/15 FY 2015/16 FY 2016/17
General Planning $71,500 $68.000 $70,000
USBR Partnership Studies 4,000 4,000 4,000
Watershed Management Plan (OWOW) 61,000 60,000 60,000
SA Fish Conservation TF 2,000 2,000 2,000
Storm Water Quality Standards TF 10,000 10,000 10,000
LESIWA Management 2,000 2,000 2,000

Subtotal $150,500 $146,000 $148,000
ADMINISTRATION
State/Federal L obbying 52,590 46,559 49,861
General Fund Costs 136,000 77,000 90.000

Subtotal $188,590 $123,559 $139,861
Member Agency Contribution $339,090 $269,559 $287,861
PRIOR BOARD ACTION

On June 18, 2014, the IEUA Board of Directors adopted Resolution No. 2014-6-2, approving the
amended FY 2014/15 general and specific project budgets for SAWPA’s adopted two year
budgets (FYs 2013/14 and FY 2014/15).

The adopted budgets were ratified by the IEUA Board on June 19, 2013.

G:\Board-Rec'\2015115130 The Santa Ana Watershed Project Authority (SAWPA) FYs 2015/16 and 2016/17
Budget



Adoption of Resolution No. 2015-6-2, Approving the SAWPA
Adopted Budget for FY 2015/16 and FY 2016/17

June 17, 2015
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IMPACT ON BUDGET

The Agency’s share of SAWPA’s FY 2015/16 and FY 2016/17 member contribution Adopted
Budget of $269,559 and $$287,861, respectively, are included in the Agency’s proposed biennial
budget of the Administrative Services (GG), Recycled Water (WC), and Water Resources (WW)
program funds.

Attachments:
Attachment A — Member Agency Contribution Budget
Attachment B — Resolution No. 2015-6-2

G:\Board-Rec\2015\15130 The Santa Ana Watershed Project Authority (SAWPA) FYs 2015/16 and 2016/17
Budget



Attachment A
Member Agency Contribution Budget

MEMBER CONTRIBUTION

Summary Schedule

SAWPA

Marnber Agency Cortributions

Exnmp :fmm gﬁa ;Qﬁi
SAWPA Ganeral Funds
siote Loihuing

Federal Loblying

Elanning Prejects
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LESUWA Management

Total Membsar Agsncy Contributions
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100-04
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$ 752500 §  TI0LO0 $ 74000
$ 1ENISI § 1,347,795 $ 1432306
S 3300001 % IEnITD]$  2ET.E




Attachment B

RESOLUTION NO. 2015-6-2

A RESOLUTION OF THE BOARD OF DIRECTORS OF
THE INLAND EMPIRE UTILITIES AGENCY*, SAN
BERNARDINO COUNTY, CALIFORNIA, APPROVING THE
BUDGET OF THE SANTA ANA WATERSHED PROJECT
AUTHORITY FOR FISCAL YEAR 2015/16 AND FISCAL
YEAR 2016/17

WHEREAS, the Inland Empire Utilities Agency* is a member agency of
the Santa Ana Watershed Project Authority;

WHEREAS, the Joint Exercise of Powers Agreement (JPA), which created
SAWPA, required approval by the member agency of all general and specific project

budgets of SAWPA to the extent that such budgets may impose any liability on the
member agency; and.

WHEREAS, Paragraphs 9 and 27 of the JPA required the Agency’s approval of

such budgets be evidenced by a certified copy of a Resolution of Approval filed with
SAWPA.

NOW, THEREFORE, BE IT RESOLVED, that the Board of Directors of Inland
Empire Utilities Agency hereby approves SAWPA's Fiscal Year 2015/16 and Fiscal
Year 2016/17 Budget, directs the Board Secretary/Office Manager to send a certified
copy of this Resolution to SAWPA, and authorizes payment to SAWPA of the member
agency contribution for $269,559 (FY 2015/16) and $287,861 (FY 2016/17).

ADOPTED this 17" day of June, 2015.

Terry Catlin
President of the Inland Empire Utilities
Agency* and of the Board of Directors

thereof
ATTEST:

Steven J. Elie

Secretary/ Treasurer of the Inland Empire
Utilities Agency™ and of the Board of
Directors thereof

*A Municipal Water Disfrict



Resolution No. 2015-6-2
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STATE OF CALIFORNIA )
)SS
COUNTY OF SAN BERNARDINO )
[, Steven J. Elie, Secretary/Treasurer of the inland Empire Utilities

Agency*, DO HEREBY CERTIFY that the foregoing Resolution being No. 2015-6-2 was

adopted at a regular meeting on June 17, 2015, of said Agency* by the following vote:

AYES:
NOES:
ABSTAIN:
ABSENT:
Steven J. Elie
Secretary/Treasurer
(SEAL)

* A Municipal Water District
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\ Inland Empire Utilities Agency

b A MUNICIPAL WATER DISTRICT

Date: June 17, 2015

To: The Honorable Board of Directors

Through: Engineering, Operations, and Biosolids Management Committee
(06/10/15)

From: J}y P. Joseph Grindstaff J
General Manager

Submitted by Chris Berch Q{&
Executive Manager of Engineering/Assistant General Manager
Sylvie Lee
Manager of lanning and Environmental Resources

Subject: Recycled Water Program Strategy

RECOMMENDATION

It is recommended that the Board of Directors concur with the findings of the recycled water program
as outlined in the Recycled Water Program Strategy.

BACKGROUND

The purpose of the Recycled Water Program Strategy (RWPS) is to update the 2005 Recycled Water
Implementation Plan and the 2007 Recycled Water Three Year Business Plan. The primary objective
of the RWPS is to update supply and demand forecasts and prioritize projects to maximize the
beneficial use of recycled water throughout the year. This is necessary as changes in the region’s
water resource priorities occur and increased water efficient landscape measures are adopted.

The planning period of the RWPS is through 2035, with a focus on the first ten years. As part of the
RWPS, hydraulic modeling was performed for a variety of demand conditions, including changes in
direct use and groundwater recharge. The modeling scenarios objectives can be summarized as:

e Achieve maximum beneficial reuse of the recycled water: maximize groundwater recharge to
utilize supply when available (off-peak months).

¢ Identify the capability to increase groundwater recharge if additional supplies are available
and/or if direct use demand patterns change.

The proposed RWPS projects address improvements necessary to achieve the goal of maximizing
beneficial use of recycled water throughout the year. The recommended RWPS projects focus on
either increasing the ability for groundwater recharge, or relieving capacity constraints to meet the



Recycled Water Program Strategy
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demand forecast. A comprehensive list of projects identified from the RWPS is provided as
Attachments A and B. The RWPS prioritized projects by placing them into different implementation
phases:

* The first and second phases of projects are included in the Agency’s Capital Improvement
Plan (CIP) through 2035, and are included in the Ten Year Capital Improvement Plant
(TYCIP).

¢ The third and fourth phases of projects identified from the RWPS will be reevaluated as
changes in demand occur, or if more recycled water supply is identified. This could either be
from reduced direct use demands caused by changes in landscape irrigation or if an external
RW supply is provided into the region.

As RWPS updates are performed, the proposed projects included in the Agency’s TYCIP will be
revised accordingly to reflect the approved RWPS. The RWPS projects were prioritized previously
based on commitments received from the Region, such as the 2005 Implementation Plan, 2007 Three
Year Business Plan, 2013 Recharge Master Plan Update (RMPU) and previously adopted Agency
Ten Year CIP’s (TYCIP). At this time, new projects and concepts since previous commitments
include initial feasibility studies for evaluating an external RW intertic with Western Riverside
County Regional Wastewater Authority and conducting a RW Injection pilot study.

Table 1 identifies the maximum beneficial use that can be achieved with the projects included in the
Agency’s CIP through 2035. A cost summary of the Agency’s CIP through 2035 for the RW
Program is presented in Table 2 below. Attachments C and D provide a map identifying the locations
of the recommended RWPS projects, with emphasis on the purpose, such as GWR capacity
improvements, or improvements to meet direct use demands,

Table 1: RWPS summary of RW Supply and Demands in Acre-Feet per Year

60,200 64,300 69,700 75,100 79,800
24,655 28,730 30,640 33,650 35825
9,700-  10200- 12,600- 13,800- 14,400~
16,300 16200 19,200 20,700 22,600

: = = 5,000 5,000
34,355- 38,930~ 43,240 47450- 50,225-
40,955 44930 49,840 59,350 63,425

Notes:

(1) Regional supply per Wastewater Facilities Master Plan TM 4 - Table 4-4, includes 3% loss due to treatment waste
streams.

(2) Minimum discharge required by SAR Obligation is 16,850 AFY.

{3) Represents approximately 90% of Member Agency direct use forecast. Planning assumption for increased water
efficient [andscapes.

{4) Renge of annual defiveries to GWR based upon available reuse supply and basin availability. Estimated at 6-10
months.

(5) Initiai planning estimate, to be evaluated at a Iater time.

G:\Board-Rec\2015\15145 Recycled Water Program Strategy 6-17-15
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Table 2: Cost summary of Agency’s Recycled Water Program CIP through 2035

7

- RWPS $6,000,000 $35,800,000
: RWPS/RMPU $8,615,000% $47,800,000
TYCIP $13,825.,000 $0
AMPY $8,905,000 $15,625,000
TYCIP $16,275,000 $775,000
$53,800,000 $100,000,000

Notes:

(1) Includes distribution improvements, IEUA/CBWM cost share projects (Victoria, San Sevaine and RP-3 basin improvement projects).
(2) IEUA/CBWM cost share projects only include the portion of the project cost funded by IEUA; therefore, includes $181k for soft costs
{3) Includes projects from the 2005 RW Implementation Plan, 2007 Three Year Business Plan & FY 14/15 TYCIP cartied forward.

(4) Agency’s Asset Management Plan,

(5) Including: upgrades needed for reliability, planning, permitting and feasibility studies.

The RWPS will be reevaluated at a minimum once every five years. Additional studies are expected
to be performed in the coming years to identify and present changes needed to accommodate the
potential shift in recycled water use. A Programmatic Environmental Impact Report (PEIR) will be
prepared for the ultimate conditions provided in the RWPS, along with the remainder of the
Agency’s planning documents such as the Wastewater Facilities Master Plan and the Integrated
Resources Plan. When the PEIR is adopted for the Agency’s planning documents, staff will bring
this RWPS forward for the Board to consider formal adoption.

Development of the Recycled Water Program Strategy is consistent with the IEUA business goal of
Water Reliability, namely development of new water supplies, recycled water and groundwater
recharge.

PRIOR BOARD ACTION

On September 18, 2013, the Board of Directors awarded a Professional Engineering Services Master
Contract for the Recycled Water Program Strategy to Stantec Consulting Inc.

IMPACT ON BUDGET

None.

Attachments:

e Attachment A: RWPS Project List
Attachment B: CIP Forecast through 2035
Attachment C: RWPS Project Map (2015 — 2025)
Attachment D: RWPS Project Map (2025 —2035)

Recycled Water Program Strategy document can be found at:
https://ieua.hostedftp.com/CxHCmCTTSxx30wosZpImxflsq

G:\Board-Rec\2015415145 Recycled Water Program Strategy §-17-15



000'0£629 4 000'SS9'ZOT 6 DOO'SE9'SOT §
000°0L1°E  § | D00'0BL'9T  § ] OOD'SEYSOT & [ D00‘OS6'6T  § 1507 [E10.1 - SIURLIAA0IAW § BSELd
000'0Z0°T [: - S | non'se9's9T ¢ | o0n'Qzo'T 4 sapesadn Ajioede) uonels duwnd 0soT T-dd spolsad puewap esn joe4lp yead GAJ0S 0 papasine AloRdRD n_._._zm_ asf) 17aJI(] JAWWLNS XA I
00D0"09T'T [ - 000°S19%9T S | 000'0AT'T < sepeJ3dn Aysedes uonels duind 0g6 T-dH spoliad puewap asnh 1oaup yead salas 0 papaa9xa Ayoedes duing a5f) J3adi] JaWWNS Xepy i
000066 s - ¢ | coo'ssy'sat s | ooo'ose s aujadid |3j|=Jed Zd 0SOT Yaul-bT UOI}IPUCS SPUBLISP 10 pazissapun auljadid 3571 102140 JAWWING XEN ¥
- 4 | coo'ose $ 1 000°s9¥'Z9T & | 000°0SZ F Puewap uiseg puerdn uojsuedxy YMD [2RU310d uiseq 24n3nd ¥
- S | CO0'0ES 5 | co0'sTL'T9T S | 000°0ES 133435 ednanr uj suljadid Yau-og uISeg YAD) SAJas O} Uoisuedxe Walsig 2d BSTT} eAnINT 03 YD i
- s | ooo'0sz’e 4 | 000'SSETIT S | 000'06ZE uiseg ednJnr 03 333.35 ednang Ui suljadig Yaul-OE U|SEQ HAG) BAJSS O) UDISU BdXD WaISAS Zd BSTT} ednINf O3 HMD ¥
- 000'0FE"TT S | 000°968°4ST S | OOD'ORETT ¢ 2d BSTT Ul 3ul[3did YouI-9E uISEg HMD SAI95 O} Uojsuedya waishs 24 8STT) BANIN O] UMD 4
- s | oooozz ¢ | coo'sse’set S | ooo'niz 4 UISBR 3A0JD 0} YDUI-ZT Ulseg) JA0JE) 8AIDS OF UDISU edxX0 WasAs uiseg auning I
000'000'8T & | 000°0LY'6Z | 000'SBO'SYT & | 000'DLYLY ¢ 150) [e30L - sjuawascIdw| £ aseyd
o0000a'e  $| - S | 000sRY"SET 000009 ¢ auljadid Zd 62T YouE-9T Zd 66Z1 PUB Zd BSTT 343 Ul Ayoeded F571 13840 JALHLING XBW £
000'005'y 000’005’y S | OOD'SRO'ZHT 000'000°6 % jue a5eJ015 7d 8STT DN O'F Zd 6621 PUE 2d BSTT sy U) Mpdeded &S] 1981 JALULNG XBWY £
000°D0D‘8 000'000°8 S | OOO'SBO'EET 000'000°9T & auljadid Zd BSTT YoUI-HT Zd 66TF PUE 2d HSTT 843 U) Ayoedey 887 1081 JAWIING XeW £
000°006'T _ $ | 000°006'T S | 000'SBOLTT 000'008'E & uowelg dwing Ja1soog GEZT 01 8STT MaN 2d 66CT PU® 2d BSTT 341 uf Aaede) 257 108U JBLULLNG XY £
- 000°005 000°S8ZETT 00e'00s 3 1530 SIH 9%3||0) uiseg s)ySiay 38a||o] aAIas o] uoisuedxa waisAg ulseq ainjhg £
- $ | ooo'oos s | ooo’sss‘zit S | coo‘oos S 15e3 514 933||e uiseg s)yfiay 9Z3||oD InBs O} Uo|sUedxs Walshs uiseg aJnind £
- s | 000'0£0°FT S | 000°GBZ'ZIT & | 000°040FT & PAlg (143004 u) aujjadid MOEST Y2uI-08 uiseg s3ySiaH 283)|03 anuas o] uoisuedya Walshg| ujseg anyng £
000'008'sE 5 | oo0'00s’sy  § | 000°STZ'B6  $ | D00°009°EE  $ 1507 [=301 - {SEOZ MR 5Z0z] Suswaatidw) Z sseyy
00D°005's [ - s | aoo’st'ss 000°00s’'s 3 sapeuddn Alioede] uciiels dwing 44M00 spaliad puelap asn oaJip yead aaas o) papaasxa Apioeded duwng 35 1P BUWNG Xelw F4
000°005's S - s | 000'st2've S | 000°0OS'S sapedddn Auoede) uoiels duing 2d GE6 T-dH spoliad puewap asn 1oalip yead amss 0} pap=aaxa Ajjaedea duing as(] 19841 JAWIWNG Xe Z
ooo‘oos'z S| oop'oos'z  $ ] 000°51Z'68 | $ | 000°008's  § sapeJBdn Ajoede) uoiels dwnd 7d 66¢T PUe 8STT p-dd WMD SJn3ny pue asn 152.ip yead Inas 03 papasans Aysedea ding|  HAD 1§ 850 198410 JaUILINS XBIA z
- $ | 000°005"T $ | ooo'sTa'eR  $ | noo'oos't E . Ajj2EdEZ 3A[EA |251UCD MO|) ISBRIIU| 3nouwiny uisedq 3upsixe azjsdn sjuaLusAcIdW| YARD [
- ¢ | 0o0’00s‘s ¢ | ooo'stT'zs  § | noo‘00s's H sujseq Jie[yuoly o) auljad|d 2d BEZT YoU)-DE ujseq JIE|IJUCIA BAI3S 0) UO|SUEdXS WBISAS Sulsed JIBIIUOIN O3 M D 4
000°005'6 B - ¢ | 000'sT9'ss | 0000056 S DAY |[equuiy uI suljadid 24 008 YouIl-+T ||jeded ||equuiy pue JounydIg Ul pazZIsiapun »uljadid 3unsxg 50 WA 40} ARy Aneojaa [4
- s|ooo'o0s'z s 1000°STT'LS 5| 00070057 ¢ {ndAY) uiseg Jamo L0LEDYIPOGW UiSeY - UOISUBOXT HAND [EIIUS1Od ABQLISMO] 0L UMD z
- s | 000’0006 5 | 000°sT9'%9 & | 00D0'000°6 & Ae( Jamo 0] aul[adid Youl-bZ, uiseg Ae( Jamc] anas 0} UQISUEdXD W1SAS AeQamo] 03 HMO 4
- S | 0DO'D0D°E $ | 000°5T9°5S 5 | 0DD'0Q0E S sapeJ3dn Ayoede) uolieys duind Jarsoog MOEIT SUiSeq YD Bnles 0) Uojsuedys LWalsAS Zd MOEST 03 UMD Z
- S | 000'000°6 S | ooo'sTe'zs S | ooO‘000'6 s aujjad|d pue jue] afeio)s JOEAT JO Uojsiaauay) YO aates 03 Loisuedxe WalsAs ‘sma)) 4D Jo) uolieziwido WajsAs afesols 'do asealou Z
- S | 0o0‘o00’s ¢ [ ooo'sto'er ¢ | ooo'ono’s S juel JOEgT o1 suljadid I0E9T You-9E HAD 3A18S 0) LoSURdXRS LLIBYSAS ‘SMOY HARD JOJ USILEZ| LA O WaysAS afelols o aseasduf Z
- S | 000‘000°T S | DDO'STO'BE S | 000000 S SUIA BAIBS 0) UoIsuedx] Wayshs uiseg o] [IABUIAL 01 HMD 7
000'005 000'00s'r S| 000'SI9YE  $ | 000'D0D'E & U9IsUSIX] PUE aul|adid Zd G6ZT |3]|E4Ed SW|BLU UOISSIWSURS) 24 B6ZT IUAIBA]  HMD 1R 95 193UK] JALUWINS XBIY 4
- 000000 % | 0DO'SES'BZ % | 000000 s Sd Jalsoog pue suljadid JDE9T Y2UI-9T uISEg HAND BAISS 0} UoisUedks WAYAS uiseg slgag epueMmily o) HMD Z
000'000°0T - 5 [ ooo'sTobz  § | 00O'0000T S aued| BJeg Zd OEG MEN "N JaIBYDS O OMIY] Wioly pazisiapun auyadid Bunsixd]  @5n 193410 JPWWING XBIN Zd OE6 z
0000009 % | noo'sto'8 $ | COO'STO'YT  § | DOO'STOYT  § 1507 jeioL - (5z0Z NI ST0Z) sTudwanosdw T Fseyd
N 00D°006'E 5, 000°STS'PT  $ | 000'006E S sapesddn uopels dwind gsTT T-dd SMO} 4O Zd J0€9T Joj Aloedea Juaioinsuj]  WAAD paseausu] pue Al iqixe|d *do T
000'000°S 4 - $ 1 000°'STZ0T  $ | 000°000'S 5 auljadld [3||BJed 2d DE6 YOUI-ZY 10 ApISIaAY 01 T-dY W) pazistapun sulEdid Youl-gg IURsG 350 13410 SPULINS XBY 7d 0E6 T
- S | 0oo'0s9't $ | 000°STL'S $ 1 000°059'T S 1180 MmN E-dY SUDI1EDlIpOL Ulseyd - B1epdr UB|d Jol5e 2FIeyday €102 1193 MaN E-dY 01 YMO 1
- 5 | poo’se $ | noo'seey $ | 00o's9 S SUCERIPOW UISE] BLIDIMA SUCHEIPOW UIsed - 318pdn Ue|d 43358 S3IRYISY £T0T HISeq RHOIA OF YMD asEalal| T
N 4 | Dos’000° $ | 000°C00Y S | DOD'000'E s uoy au|jodil pue sJuaWaADIdW] UIsed SUCI1E21}IPOW UI5ed - 318pdn UB|d J315BN S3IEYD5Y ET0Z €-T WISEg ASS 1 UMD 1
0000007 S| - S 1 000°00CT S | 000°000°T ¢ SUCREJ|POW J3pRaY 3B BYISI] uenes dind MY S-dd oy moyy aseanul|  asn paug Jop Aduapyag Abojsp T
- §1 - $1 - $1 - [ 150 [e10] - sluawaaasdw) §o aseiyd [epqu)
b 5 o [ o < - [ Bupsing - suoy ETTTY suoIIpuoD 3unsng
Wwaweaoidy) | uawrRacsdm) 51507 1507 179l01d JwBwanodw) pasodoly Auavyaq Jo3a] puewag aseyd
M PINg weadoad HWD | diD A palewnsy uogejuawapduwy
0L

ue|d Juawaaoidw [eyde) - weidold a1ep papAIay

1511 1D3rodd Sdmi - v INJWHIVLLY




000000003 SEZ'D0B'ES
Q00'SLL § 000'SZT9ST § - § $ 000'009°eB  § | 00O’SLT'OT 000'506°8 5 SEZ'PIE'ET §  0DOO'TET $ 000'5T9'9 $  000°000'9 %  DO0°STSFE DOD'DDE'EST  § X503 diD [WoL
ey — ey o]
00C'0SL'E - 0000SE'E S [ss00 eseqoind) VHMOHM  JM TS Q4|
000000°T 000°'00D°T s Apnis Fuuueld iMIUM DM DS a4l
or'oos  § 000005 3 ARMSI0id Gopoaful MY OM 6P aal
000°000°0T_§ 000052 s § [oc000sTT_ § Wawadeuay 1Y oM DM S aal
000'm00'T  § - % ] oon'00o't 8 SUsWNOng SUIUURId DM DM IP fai: 14
000005 $ - § | ooo'o0s H AdmensweiSold My oM 9t aal
DOO'SLT H 000'SLE 5 - $ | ooo'oss B Buippopy nedpAH MH DM S 60T~18L
00005 H 5| eco’os B ST/pT Ad 1o BulopoN JInedpAH MY DM ¢ HROPING
000’008 S 0O0BS S | coooon™ 5 sPaloid ICOM DM S £0-08)]
0000005 § 000°000°S § s [ coo'ooper  § spafeid W0 PUIdPWIDM DM 2t 80-09.]
0052€T s § | o0s'zez $ {Wwmad %05) SIPEIBAN walsAS UONEMNWWAD VOVIS MEBUMO DM TF  GTOZINT
poa'oco'oz oo0'pon’er  $ spa01d iolep PAPAISY CEOZUEOZ M GE Q8L
oo0'0c0’nz S 00DO0'0E S s9{0.d J21eM PePAIaY DEDZ-5Z02 DM SE Qg
ooo‘on0’or 000'c00’0T 5 (3aaR1ps o oulyd) sur [ER00 Reied T-dd  OM L€ a8l
000'000'F 0000007 § uojiEls dwind pue au|[2d|d VISBE SR BPUEMIT  OM 9E Z000ZNI
000'009's Q000055 § sapeiddn; UoneIS AWNd 66ZL PUR BSTT #-di DM SE [
000'000'FT_ S 000COOTT  § augadl g JuswBos 33 JOAIRSAY 1B 0EST DM YE  £ODSON
0A0000°9 H - ¢ | ooo'ooo’s ¢ Aempaads gs/RIn@T RARN DM ZE  TZOSTHM
000'59 [] 000's9 000'58 (WMo 5605] auawiAGICiA LSRR BAODIA DM TE  OZOSTHM|
0000S9°T S 00070591 0007059 T (wags %0g) sivelascadil] WsBg E-dd DM DE BTOSTHM)
000'000'T % - 000°000°T sujjadiq uiseg AUABUINY DM BE adl]}
ooo'ooa™  $ 000’000 S apesddn uopelausd Ausdiswl uanms ding JRIeA PaPAOaY DM 8T §Z-0dl]
ooo'con’s  § § | ooo'ooc's 3 sapes3dn Ayrede) suj|adyd SUDT 2INSSRId 66T DM LT agl]
0op58 $ $ | aoo'ose s aAjeA JUlUEISNS 3nssald MH DM 92 aal|
000'00F H - $ ] 000°00F s yuey 3Ains sugadid suoz 3unssaud 6627 DM bE 9Z-qal
ooa'o0s % 5 | aco’oos AHd MMID VSN D08 V0E6 DM BT agy]
COJ0DE § - % | coc'ooe A3 MO BIEM AN Tdd oM 2 Tz-08]
000'000'S ¢ 0o0o0'oo0‘s  § | ooo'oo's A0 BPISISAR 01 T-dil weup auladig IRAN0 PIBIEd Tdd DM TT  SDOGTNG
0B000b'T 3 - ¢ | oov'ace's (wawnedey 444§ UONI2)01d 931ng) syuswdrcidull Sd MOEIT OM  OF nBBzm_
000°c0S $ - 5 | 000005 pofoud dnueap a)is JOAIA59H BSTT  OM 6T 200STN3
000000'T < 000%o0'T  § [ 0o0'ono’T [sapes3dn uidid uopes duing -4y) uoneiuawsaidw) Qede) 2U0Z 008 JM BT EVOFTNI
000‘006'E H ooo'oos’e S | ooo'one’s supwBACIdW] UoARS diung $STT T-d¥  IM LT
000°005T__ S - § [ ocooosT T-d1 0113p33] AZT PUOSAIS DM 3T
000°059°T H ¢ [ 000’05 [ aufedid WA20ls DM ST
000°082 S 000052 S UoHRIH|IA 545 [0[UDD 555004d 5d MY G4 OM ¥T
00005 4 000°05 5 suljadld Bud7 ainssald OE6E DM EL
000°0S S - 00005 [ JaniesaH WM 0EE DM TT
000°000°E H 000'000'E 000'000°E S [wanep %o} Suswanoidwy aueaag ues 5@ TT
000'0TZ ] - 90001z 5 [ER1ETWIZYHON DM DT
00’0582 g - 0000512 s ¥ suysdy iUl DM 6
SELTET 3§ - SEL'taL S WS1SAS UONERUNWWDD 10320 OPRYd DM B
00D'T8T S - ${ oco'EsT ] WA %E6) NSO YOS NdWY M £
[EEEE 000528 B = 5 { oO0'0SzTT 5 (WMQ2 9,0C) JUSWATRUBIY 1SS MY M 9
000008 § - s | aco'ooe S [lumop %56) Hodoy ¥ Fujogiuoly Ueld JusweBeuely eAldepy UISEAOpRId MY S
000009 3 - 5 | 000009 s sapesBdn [013Uc) 2joway Ihouin L wsed A3 MY ¥
D000 E % | opo'os 5 TP %DS) SULLIR [USLIUOIAG YMB SPIMDUSEY M £
i1 - 3 W %o0T) 51500 UORINGSUAD NdWH MY T
- R 3 {wmga %00T) 29fold NdiNE Aeq Jemo]  MH T
spuBN [suopBsdp wey Bupspa N Samu _...“uh“n wou Supspg ndiny :”H“wuﬂwm s e Sdm 1803 193f08g jesoL uondiosag pafid pund Ol -oN wsfald
SEOE-ST02 SZOTSTOT

SE0Z HONOYHL 1SVIIHCA diD - 8 INJWHIVLLY



— e b ——

B Fﬁ&gi £r &y
&
Diyas o - -
! l l cm ML —l :
T 930 _ TG 930 3 1 [ |

| 2OhL 20KT

J. N el R ¥ ais 1% :
I| y e ! PEMé ;

I Ljp | WA _ _ statio| |1 [ —_— 7
| |CEWII:'W='.‘I‘ WILL | = "By } 20NE ,i I
| +ﬁ , 1

0 2154 FomE :

| e RESERYOM : 1
| et | Y r’, o =0 125K, : 1
| | R Y

' s LER Y
| staciox L1 ENT PUMP X
1 CCWRF EFFLUENT PUMP STATIOM

|

|

—— e
-

143 TS0 0NE

15871752
PRy

plti )

1758 ity
. L) B |
STATION STAT:ON | i i
I RE|NET $7FN 4 d LEGEND:
t psernt] g | 2
| & ] . Exsling Basin
7_‘ Y38 08T .
E PP STAT DY e S==  BOC P7 (Fristing) \
¥ TO 430 Z5NE im m—— 330 P2 (Exlsting)
i B ZONE mmmem 1057 P7 (Exislig]
,‘: e Ui wmomes ] 15E 7 (Eaislicg]
; ! mwwer 12899 BT (Existing)
; === 1630 pZ (kxicti=g)
[ - B storage Tank
: R Putmp Siution
4 10 280 A TO 20D FINE 3 ; i
(A ipe asrieer jlineaes]
£ me-5 EFFLUENT PUMP STATION < |
. ‘ - GWR Improvement B gegional Recychng Plent
JE-" o Tl T e R L rE T T R e == — = e L = = = e )
A AT AT
GRAPHIC SCALE [
1 4758 HLO0 1onE . . .
e Evomivs Utitice Agericy ] | Regional Recycling Plants and Effluent Pump Stations
& MUNICIPAL WATER DETHET 1 H

(N FEET ) 1 inch — 850 +T

AT R e ‘ RWPS Project Location Map for 2015 through 2025




St

Mnas

1
| Iccwn; WET v.'l:u.l

gy 1
o | OPPE
S5TA™IOK

T2 330 i avenare= caan T2 931
] IOhE 2063
FESERIDIR

CCWRF EFFLUENT PUMP STATION

PRI 5

*

BOT ZOME
M2 STATION

10 20 250k 100 BOD FIVE

g

a'\

RP—5 EFFLUENT PUKP STATICN

(E

E

Tk Evnpives L0 e m

& MUBECIFAL WGATEIR DISTRICT

'“ul_;,a‘ E ‘-':. 1 [J_- i5_" p
; IR e R 1 i
e r ]

]

it

10 15N PO I i
RESERVDIR

—

b L S TRV NG ST
BNERSIDE COJNTY

TG 131548
20NC

et —<. e
162 Y0 N = AWy & ~ifl
1158/1352 % 4
PHY 4 |
: 050
bigc.. ZENE
zobe [§ b6 [H'hmw
STATION Sl e

LEGEND:

| Exulisg Basin

930 ZONL i
PLMIP 5TAF 2N oo o DS=c RO P7 [Fxistng)
0 530 ZONE smemmem O30 PZ [Existing)
wwemam 05 P? [Ewisting}
. RP—1 EFFLUENT PUMP STA'I'IOIﬁ m—mee 1158 P7 [Futshisng]
r e 285 P (Existicp}
; D= 163D PE (Buisting)
L - Direct Use Improvement B SstompgeTank
@ Pump Static
- GWR Improvement 2 Pressure Zong
18 Fipe Diameter Jifeaes)
} B PRV
- GWR and Direct Use Bl seplenzl Recychng Flent
T T TR T TR R T B T IS T T T T L R ST L ST R T e 4., TR TR e e g

T e Ty e e T T R A T S T T T L TR T

CRAPHIC SCALL

450" H}Fﬂ

(N FEET

170

1inch ~ 8300 F1

IEUA RWPS
Regional Recyciing Plants and Effluent Pump Stations

[ RWPS Project Location Map for 2025 through 2035

[CEN




LINESIA ALV TVdIDINOW ¥
£auaby saniin asdwz pupjuy B AV
b ’
- ...‘l

(SdMy) ABajens
welbo.ud 19)ep) pajoAday




Aujiqensy 18jepn Jo eAjoalqQ (oL ssauisng s, Aousby ay) sensiyoy P ieis di i N
: ’.M.

spaau (d|D) 109loid Juswanoidwi jeyideds Ajjusp| =
uozuoy buiuue|d JA-Qg

aouejeq puewap sA A|ddng =

spuewoap 103.11p (MY) 181em pajohoal ayepdn =

welsAs (YD) walsAs abieyoal Jajempunolb ajen|ens-0y =
Jeak ay1 1noybnoiyl AAY 10 8snal aziwixew 0} |BOS) =

ue|d uonejuswaldw] MY S00Z 8 UBld Sseuisng 200g 91epdn =

— &
-
Sy R

M3IAIBAQ SdMA



Aynqensy isjepn Jo saljoslqo (o9 ssauisng s Aousby oY) saAsiloy Papericeueoiel ™ o

o
ﬂ 3 _.m._némw M7 M

SISATYNY HMD O3INTHNS
NCILLIOOY GNY 31V GYvYod
b«p 31V GdN SHIDYNYA HILYM 2a0%Z )
Q2AED3Y NL SdMY G5L703X5 LOVYLINGS
NOLSSMISIC A 10a ME INT 3R SLNSAH SNTAA0W ATddNS TYNDLD3L ﬁ

¥ *

ANIMINILL

|euid 0] uelg wol) ssaooud 1eah z Ajgjewixoiddy =«

SJUaAJ JO auljawi ]




AORHESIO BIAVAL TVAIDINGW ¥

Ajijiqeljey 48jep) JO 8A1308IG0 je0D) ssauisng s Afouaby 8y} sersiydy Pttt S 1
v

ue|d $821n0say pajelbalu
Jo uona|dwod Js)je AbGajel)s asnal aAljeuls)je ajenjeAs =
puewap asn 10alip Aouabe Jaquaw pajosfold =
a)epdn ue|d Joisel\ obieyooy =
-UJIM JUB]SISUO0D Sal}ijloe} 1oNJ}suo) =
suolnouysal Ajoeded suljadlid =
sopelbdn uonels duwnd =
:suolne}wl| wa)sAs ssalppy =

suoljepusuwioday SdMMA




LOIHLSIO BRIV TWdUINW Y

Appqelrey 181epm Jo 8r08lqQ oo sseuisng s Aousby oy} sensiyoy kb T 3 T ;v
EN

Aungejrene uiseq pue Aiddns Buipued,,

Jnop|ing slewnin je paysijgelse aq o} |3 welbold =
«»AdV +000°6L~ 0} dn YO =
AdY 000°LE — 000/ O} @seasou| :asn Joalg =
suoljepustuwodsal SdMY 9yl Jo 1esgng =
(gz02) s1o8lold Juswaaocidw| [eyide) Jesp us] =
(ebeiane) A4V 000'€9 — 000°8S :@shai [eloyauag =
W Z81$ - W8.$ :1s0d Joslold =
paJinoas A|ddns |euis)xs Jo Junowe g Abajess wis)}-buo] =
'U0 Juspuadap spuewap % S1S09 J08[old =

S}INsS8y SdMA




€257 430Uy STOT Jo) dey Loiess] 1afoig SdmY e i -

(4 QOCK = U2 T ¥ KD 124

— | LIHSES MLYR WLTWAN ¥ ._ .U Y ;g

suonels duwingd Juar il pue saueid Suiphaay jeuoiBay T ].c Fra— el et T um@iugm

FIVIE RIVHD o
. T R LA :....s o ..u:rJ oHe o s eopth LEEORES DY, e - mnit e
e m——— i L, o, el e Lt MM, O o, A0 5o SO A A W 2 ML e e < i
_w S - NOUYIS dNNd LN S-o8 | [
..; WY RBILG 3 m
m aug ahoSieg g ” B
i LRSI b
i TR T ] I w.
i ERIRI2GH] mee i
i I FAERT e P
“ Bl ZIFETT s SNOIRVLE dMNd INSMEES L—dii SR i
(A S CETE  savamaren AUET 208 ;
[Pt ¥RTET  resoma ;
s 2 DR e L ] ! 11124 140 aE L
upeygdag ey _ EACZ e u#..m _m
| = s C i ?
I TaNT 3 F R ey i = I ,f‘_
'

T T e g T T T T S

- o NOLVAS «f0d INGATLUE SEA00

I | swotais awng iaTan e L :
R RN ?
M w Eé e ey (R | W A s Aﬁl
ﬂm " INHTEA L U3 _ M
W Mw.ﬂ:m 11280 0 1l | .._._
N [ t ]
! o | mm
B _ | | . i
b 5 EENI5.TL 8] _ - i g : m"
" 3 ‘ P P i
FE EILY i el E |

i BT _ ' .“.f.

L+ =)

+

:
u

e

iy
s
‘w‘l..l.lll

¥

S H..lti(glﬂﬁ.uv F.NL-L. I‘.ﬁlﬂ AT TR AR - e

mNoN ;mzo._E SdMY

T Ml R




SE0T HENOIYS €207 40, dRiy UCRRIDT] 3I3[21d Sy LADESRe W T - 4T3 L) e T 270
| — | _ sawrmic aauren waomt v £ J =
Sunnels dung 1uan ()3 pue siueld JuipAaay {euoiBay { iy Rer iy s Fbw? u@..m_rm.wmw

SdMY VN3l

R T M AN M i TR, S ML

i Buyiony feaoiiay
Akl

i $ak U] HIAWEO SR
DLIF daTabiag

LT S

g wlirs

(F ) TCEIT
[FaiB ) T EBEL
Ranst o dsl 1
upaci) ZaEEH
el 79 DR
(Bonnton) 2 D03

opeu By

\)

ket OUSE ey ]
TIVOSE YYD

Ao dd W F kel 0 ..Fﬂr! A i n e ek SARTARTEIAEL ks d-aedd 8 rl..—(
PR e
- L™

NCILVIS cHld INETWE S=dd _ i
Aupqglﬂ*ﬂm:lﬁm{ . i

JRDEO0R TR
) "

_ 11
o HOLWIS < e

B

T 2N R

esn jonid pREMMD | I
EMLsARMLI] WD . '

> o

e 1ol

NUALEW b

/o
£y

Pr—

!UN:E: 1]
SUDFRSRRR . L 5 Y

G£0Z Ybnoiy) SdMy



AOIBLSHD HALYA TYdIDINNIW Y

AouaBy SR ST PUDI] vk &r
N fr

Jajem poriodwi Uuo souspuadap aonpal
pue Ayjgeljoe. aoueyuo 0} 1ojem pojoAos. JO asnad [ejolauaq ay) buiziwiixew
Aq Apqenay 18)ep Jo jeos) ssauisng S, Aousby ayj sjeeu josloud siy |

0202 — sieak aAl Alane SAMY @y} alepdn
010z Jawwng — Y|3 onewwesbold ale|dwo) =

GL0Z lled — ue|d S824n0say pajelbsju| a)s|dwo) =
G10Z lleqd — suoissnosip Aoljod AAY 918|dwo)) =
sjooloid 4IDAL Juswadw| =

sda)g IXaN




LIRESIC WELWAL TVAIDINNW Y

#2035V SaATHIN S0 BB ‘g v
-~

suolnsand




INFORMATION
ITEM

S5A



. -
: i Inland Empire Utilities Agency
A MUNICIPAL WATER DISTRICT

Date: June 17, 2015

To: The Honorable Board of Directors

Through:

From: Al
Manager of Internal Audit

Subject: Regional Contract Review - Interim Audit Report for City of Chino Hills
and Draft Interim Audit Report for City of Ontario

RECOMMENDATION

This is an information item for the Board of Directors to review.

BACKGROUND

At the request of the Board and Executive Management, Internal Audit (IA) has been performing
a review of the Agency’s Regional Sewage Service Contract {Regional Contract Review) as
implemented with the seven Regional Contracting Agencies. The objectives of the Regional
Contract Review include:

¢ Evaluation of how each of the seven agencies apply the Regional Contract provisions
Determine whether the processes are in compliance with the Regional Contract
requirements
Determine opportunities to improve processes and procedures
Identify opportunities and make recommendations for consideration as part of the
Regional Contract renegotiation

Attachments

The interim report tor the City ot Chino Hills (Chino Hills) and the draft interim report for the
City of Ontario (Ontario) are attached. IA is submitting the report of the Ontario in draft form
for discussion purposes and to provide a status of the review. IA anticipates submitting a final
report by September 2015, to provide the Ontario every opportunity to provide additional
information to finalize the evaluation.

IA identified observations and recommendations to strengthen administrative, accounting,
recording, and reporting controls to ensure the intent of the Regional Contract is achieved. As
with the previous five Regional Contract reports, most of the IA recommendations could be
applied to all Contracting Agencies going-forward, as an amendment and/or as part of the
Regional Contract review and renegotiation process; in order to ensure all Regional Contracting
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Agencies apply and administer the Regional Contract in a uniform and consistent manner., A
summary of 1A’s recommendations is provided separately in Exhibit A. Summaries of the most
stgnificant observations are provided below. The attached reports provide additional details.

City of Chino Hills

No Connection Fees were collected for the Chino Hills High School addition of a
swimming pool, showers and locker room/restrooms. For comparison purposes, the City
of Upland collected $22,506 in Connection Fees for a new high school gymnasium and
the Cucamonga Valley Water District collected $42,792 in Connection Fees for a new
high school classroom wing/building, gymnasium expansion and athletic field complex.
Chino Hills’ representatives indicated that they “do not issue permits for school facilities
nor do they collect IEUA fees.”

The monthly billing guidelines do not provide guidance for businesses included under a
master meter. Many businesses in Chino Hills are located in commercial centers served
by master meters, meaning the City will bill the owner or anchor tenant of a commercial
center based on one water meter that serves all tenants. It is Chino Hills’ practice to
invoice master metered customers at the highest billing rate/factor based on the types of
businesses in the commercial center. Over time businesses may change and changes may
not be made to the rate/factor and the rate/factor may no longer be relevant. Thercfore,
the City may not be billing appropriately. Examples are included in the attached report.
Additionally, this methodology may not appear to be the most equitable for customers.

The monthly billing guidelines do not provide for minimum sewer service fees for
commercial customers. IA recommends incorporating the monthly billing guidelines into
the Regional Contract and including a provision that a minimum of one EDU be charged
to commercial customers per month. Commercial customers are billed for sewer services
based on water usage. It would seem appropriate that a commercial customer be billed a
minimum rate for 1 EDU (which is used for a residential customer) even if commercial
consumption is lower than one calculated EDU. The audit noted instances where
commercial customers are billed a lower amount than what a residential customer pays.
Examples are included in the attached report.

City of Ontario {(Draff)

IA has submitted the Interim Audit Report for Ontario in draft form to provide a status of the
review to IEUA Executive Management and the Board and so as to provide Ontario every
opportunity to provide additional information to finalize the evaluation.

Ontario’s calculation worksheet does not match Exhibit J; therefore creating differences
in the Connection Fees that should be collected. For the items tested, Ontario under-
collected over $75,000 in Connection Fees. The review found that the Ontario’s
automated calculation worksheet, built into their permits system, utilized to calculate
Connection Fees does not always coincide with the descriptions and/or associated fixture
unit values as outlined in Table 1 of Exhibit J of the Regional Contract.

G:\Board-Rec\2015\15139 Board Letter-Chine Hills -Ontario.docx
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Connection Fees collected for customers serviced by the Cucamonga Valley Water
District (CVWD) service area should have been collected and reported by CVWD not the
City of Ontario. IA noted several instances where Connection Fees were collected for
commercial enterprises located in Ontario, but whose water and sewerage are in the
CVWD service area. These fees should have been collected by CVWD and included in
their CCRA account. In some cases the amounts collected by Ontario were refunded to
the developer in a subsequent BAR, but in others, the Connection Fees remained within
Ontario. For the items noted, CVWD showed fee collections by Tract number and parcel
number, whereas the Ontario used address and permit number. IA was therefore unable
to verify fee collections by CVWD in the Building Activity Reports.

Ontario asks permit applicants to self-assess their fixture units and determine the
Connection Fees they owe. (This process differs from what most Contracting Agencies
have implemented, where a calculation worksheet is completed by the Building
Department staff.) During the site inspection process Ontario confirms that the actual
structure agrees to the plans that were submitted. This procedure omits the step of
verifying that the Connection Fee calculation agrees to the building/plumbing plans,
giving oversight (and potential under-calculation and under-collection) of the Connection
Fee process to the customer. In addition, the Ontario is not fully utilizing the expertise of
its Building Department staff in collecting fees.

Ontario has not collected fees for public schools construction:

When Fees

Name of School School District Type of Construction completed Collected

Richard Haynes Ontario
Elementary Montclair

Addition of a Multi-purpose room with
multiple restrooms and warming kitchen.
(CVWD collected $10,809 for a new
elementary school cafeteria and Summer 2012 $0
Montclair collected $24,021 for a new
elementary school multipurpose room
with kitchen and restroom.)}

Ray Wiltsey Middle Ontario multiple restrooms, outdoor areas.

13 classroom modular facility with

Montclair (CVWD collected $62,958 for a new 14 | Summer 2013 $0

room classrcom building with restrooms.)

Ontario High Union High collected $42,792 in Connection Fees for

New classroom building, restrooms,

Chaffey Joint football stadium and pool. (CVWD

& new high school classroom i PIosses 50

wing/building, gymnasium expansion and
athletic field complex.)

School

Approximately a third of the monthly sewerage billing items tested noted erroncous rates,
were not found or were industrial entities with unusual rate structures as described in the
next paragraph. No sewerage billing was found for one item where Connection Fees had
been collected, but water service is provided by the Jurupa Community Services District
(JCSD).

G:\Board-Rec\2015\15139 Board Letter-Chino Hills -Ontario.docx
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e A wide range of new manufacturing and industrial businesses have located in Ontario.
The Connection Fees and monthly sewerage charges for these enterprises varied widely.
Ontario has not yet responded to questions about the methodology used for monthly
billing purposes and is in the process of resolving Connection Fee differences with
Haliburton. IA is providing Ontario additional time to respond to IA’s inquiries. In
addition, there appears to be a need to improve guidelines for industrial enterprises to
ensure that Connection Fees and monthly sewerage charges are assessed correctly, are
fair and equitable, and are determined in accordance with the intent of the Regional
Contract.

IA would like to extend its appreciation to staff at Ontario and Chino Hills, as well as the IEUA
Planning and Environmental Resources Department for their cooperation and assistance during
this review.

To-date, 1A has submitted as information items the following reports:

Interim Audit Report for the Cucamonga Valley Water District (March 2015)

Interim Audit Report for the City of Chino (December 2014)

Interim Audit Report for the City of Fontana (December 2014)

Interim Audit Report for the City of Montclair (September 2014)

Interim Audit Report for the City of Upland (September 2014)

“Survey of Comparative Information of the Seven Contracting Agencies” (September
2014)

“Regional Contract Review — Review of the Ten Year Forecast” (June 2014)

e “Regional Contract Review — Survey of Comparable Agencies (June 2014)

PRIOR BOARD ACTION
On September 17, 2014, the Board approved the Fiscal Year 2014/15 Annual Audit Plan.

On December 18, 2013, the Board reconfirmed the approved Internal Audit Department Charter.

IMPACT ON BUDGET

None

G:\Board-Rec\2015\15139 Board Letter-Chino Hills -Ontario.docx
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“ 6075 Kimball Ave, « Chino, CA 81708
PO. Box 9020 .« Chino, Hills, CA 91709

-l . T TEL (909) 993-1600 « FAX (909} 597-8875
Inland Empire Utilities Agency wwweua.org
\ A MUNICIPAL WATER DISTRICT
DATE: May 28, 2015
TO: Joe Grindstaff

General Manager

FROM: Teresa V. Velarde
Manager of Internal Audit

SUBJECT: REGIONAL CONTRACT REVIEW
Interim Audit Report
City of Chino Hills

Audit Authority
The Inland Empire Utilities Agency (IEUA or Agency) Internal Audit Department (IA)

performed a review of the Agency’s Regional Sewage Service Contract (Regional
Contract) as implemented with the Regional Contracting Agencies (RCA or Contracting
Agency). The review was performed under the authority given by the IEUA Board of
Directors as documented in the Internal Audit Department Charter and according to the
Fiscal Year 2013/14 Annual Audit Plan.

Audit Objective and Scope
The objectives of the Regional Contract Review are to evaluate how each of the seven

Contracting Agencies apply the Regional Contract provisions, determine whether
processes are in compliance with Regional Contract requirements, determine
opportunities to improve processes and procedures and make recommendations to
consider as part of the Regional Contract renegotiation or amendment. The review
covered the period from July 1, 2012 through December 31, 2013 and where possible
considered events subsequent to that period.

The review included procedures to evaluate compliance with the Regional Contract,
Exhibit J Initial Connection Fees provisions as well as the recurring Sewer Service Fees
billing for the various types of land uses (commercial, industrial, residential, public
service and extra-territorial). [A performed a variety of review procedures at each
Contracting Agency to evaluate:

Initial Connection Fees

Public Service Facilities Connection Fees
Monthly Voiumetric Sewerage Charges
Extra-Territorial Fees

Reconciliations of fees collected and paid to IEUA
Overall Recordkeeping

Water Smart — Thinking in Terms of Tomorrow

s & & & @ @

Terry Catlin Michael E. Camacho Steven J. Elie Jasmin A. Hall Gene Koopman P.Joseph Grindstaff
President Vice President Secretary/Treasurer Director Director General Manager
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This report describes the results of the review performed at the City of Chino Hills.

City of Chino Hills — Background
The City of Chino Hills (Contracting Agency, Chino Hills or City) was incorporated in

December 1991 and utilizes a Council-Manager form of government. The City has a
population of 76,131 and encompasses 46 square miles, which is 19% of the 242-
square-miles covered by IEUA’s service area’. Of this, a little over 22 square miles is
made up of Chino Hills State Park and Carbon Canyon Regional Park, leaving a net of
approximately 24 square miles (or about 10% of the service area) that connects to the
Regional Sewerage System.

The City provides water, trash and local sewer services to residential, commercial and
other properties within its boundaries.

City of Chino Hills — Financial Information
As part of the Regional Contract, Chino Hills is required to report /nitial Connection FFees
and Sewer Service Fees on a monthly basis.

Initial Connection Fees (Connection Fees) are one-time fees levied on new
development connecting to the Regional Sewerage System, as well as existing users
who expand their number of fixture units. These fees are reported in the monthly
Building Activity Reports (BAR) to the IEUA Planning and Environmental Resources
Department and are recorded in the Agency’s financial system.

The amount of Connection Fees collected varies from year to year depending on the
construction activity occurring within the Contracting Agency’s boundaries. The number
of Equivalent Dwelling Units (EDU’s) purchased and fees collected by the City during
the last two fiscal years are:

City of Chino Hills
Connection Fees

Fiscal Year EDU’s Fees collected
2012113 42.30 $ 207,452
201314 396.47 $ 1,985,132

EDU’s and fees collected reflect the amounts reported in the BAR. Fees collected vary
from year to year depending on the amount of new development. The fees for FY
2013/14 were substantially higher than the prior year due to the Capriana/Villagio
apartment complex on Butterfield Ranch Road, a 286 unit apartment community.

! Chine Hills statistics from City of Chino Hills website and Comprehensive Annual Financial Report (CAFR) for the year ended June
30, 2014
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CCRA Account: Connection Fees are collected by the City and held in a Capital
Connection Reimbursement Account (CCRA) until called by IEUA. The CCRA balance
as reported by the City of Chino Hilts at June 30, 2013 and 2014 was $933,078 and
$2,918,210, respectively.

Sewer Service Fees (Volumetric Sewerage Fees): Sewer Service Fees are recurring
fees assessed and collected from users that discharge into the Agency’'s Regional
Sewerage System. According to the Regional Contract, Contracting Agencies must pay
IEUA for sewer services each month. The City of Chino Hills reports the number of
EDU’s to IEUA on a monthly basis. The EDU’s reported are comprised of the following:
one EDU for residential, 0.7 EDU for multi-family residential, fixed EDU’s for schools
(based on student enrollment} and variable EDU’s for commercial entities (based on
water consumption).

The table below outlines the total number of EDU’s reported and Volumetric Sewerage
Fees paid to IEUA by the City of Chino Hills for the last two fiscal years. This
information is reported in the Agency's CAFR.

City of Chino Hills: Sewer Service Fees

Fiscal Year | EDU's" Fees
2012/13 288,891 $ 3,579,355
2013/14 290,726 $ 3,892,815

(1) = Calculated as Fees divided by Board approved rate.

The City of Chino Hills Finance Department provided the following break-down of their
monthly sewerage revenues for the 2013/2014 fiscal year:

Description Revenues Percentage
Residential $ 3,563,293 90.59 %
Commercial $ 369,954 9.41 %
TOTAL $ 3,933,247 100.00 %

Initial Connection Fees

Contracting Agencies are required to assess, collect, and report Connection Fees for
any new development that connects to the Regional Sewerage System, or users who
expand their fixture unit count. The fees must be assessed and collected by the
Contracting Agency in accordance with the provisions of Exhibit J of the Regional
Contract.

IA selected various businesses to test whether Connection Fees were accurately
calculated, collected and reported in accordance with the Regional Contract. IA
judgmentally selected 62 different businesses from the following sources to verify the
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Contracting Agency applied and collected the correct EDU rate according to the Board-
approved rates and to determine the accuracy of the categorization type used per
Exhibit J of the Regional Sewage Service Contract:

s New business license report provided by City staff

¢ |A conducted physical observations of the City's commercial districts

» Building Activity Reports submitted to IEUA

¢ Input received from IEUA’s Planning & Environmental Compliance Department

The review period extended from July 1, 2012 through December 31, 2013 (and in
some cases earlier or later when deemed necessary). For the earlier sample items
(prior to the June 19, 2013 revision of Exhibit J), Contracting Agencies’ guidance for
fixture unit counts was limited to the California Plumbing Code. The revision to Exhibit J
added additional descriptive examples of Category types and “Table 1 — Fixture Unit
(FU) Values” which provided specific unit amounts for assessing Fixture Unit Values.

The calculation worksheet Chino Hills utilized prior to the revision of Exhibit J had fewer
categories than the California Plumbing Code or the revised Exhibit J, but charged at
least as many fixture units than what was subsequently adopted by the revision of
Exhibit J. After the revision of Exhibit J, Chino Hills revised their own calculation
worksheet to ensure that it matches Table 1 of Exhibit J of the Regional Contract. Chino
Hills’ staff indicated that their revision was in use within a month after the revised Exhibit
J took effect.

IA recommends that calculation worksheets be standardized for all Contracting
Agencies to create uniformity in the fixture unit count and Connection Fee calculations.

The review noted the following:

1. Pet N Vets Animal Hospital: Since the descriptive information provided in Exhibit
J appear to overlap, these descriptions could have been interpreted differently
and the business couid have been classified as Commercial Category lll, a
convalescent home or hospital which would have resulted in higher Connection
Fees. According to City of Chino Hills staff, Pets N Vets is more of a Veterinary
Doctor’s office and is classified in the same way that doctors’ and dentists’ offices
are classified under Category Type | which includes “retail” and “office”
descriptions.

Different interpretations for: Pets N Vets Animal Hospital

Description Exhibit J Exhibit J Description Sowage | Fees
Chino Hills Retail, office, motel/hotel and
determination Category Type | similar businesses 0.0444 | $2,539.32
Other possible

Category Type lll | Convalescent home or hospital | 0.1780 | $10,180.18

! interpretation
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it is IA’s observation that although Exhibit J was recently updated and now provides
detailed definitions for many business types, there still appears to be some room for
varying interpretation and application. Businesses continue to evolve and new types of
businesses emerge and the Regional Contract should continually be updated to provide
additional language, definitions and guidance to ensure all types of commercial
businesses are classified consistently.

Additionally, IEUA should consider developing expertise in fixture count techniques and
providing regular and ongoing training at the building departments of the Contracting
Agencies lo develop consistency in the IEUA fixture count process across the region,
particularly so that Contracting Agencies can obtain IEUA’s guidance on the treatment
of commercial enterprises whose business type is unique and does not fall into the
categories established in Exhibit J.

Plumbing Plans — Fixture Unit Recount

IA reviewed the plumbing plans for five (5) of the originally selected 62 items to verify
the accuracy of the fixture count and the application of the required fees. The recount
was performed by the City of Chino Hills' Community Development staff and
witnessed/verified by IA. The results of the recount were agreed upon by both parties.

The recount noted differences in fixture unit values prior to the revision of Exhibit J. In
addition, due to the lack of specificity in some building plans, the fixture count can be
inherently subjective. It appears City of Chino Hills staff was conservative in their
interpretation of the plumbing code, and Exhibit J (after the 2013 revision). 1A only
noted small immaterial differences resulting from the fixture recount.

Chino Hills staff noted that regular meetings such as were held by the BAR
subcommittee in preparing the revision of Exhibit J are helpful. Having the ability to
compare experiences with other Contracting Agencies’ staff involved in the plan check
and permit process helps create greater consistency throughout the region, particutarly
as businesses continue to evolve and change.

In order to develop greater consistency and uniformity throughout the region, IEUA
should consider taking the lead in holding quarterly or more regular workshops,
meetings, plant fours and similar activities as an avenue where Contracting Agencies’
staff in departments such as Building, Plan Check and Utility Billing and/or others as
well can discuss and ask questions about the application of the Regional Contract and
Program. The workshops would provide a forum to discuss questions about category
types to apply, definitions, other questionable items and individual situations, and foster
cooperation and collaboration among all.

Public Service Facilities
Exhibit J includes for purposes of fee calculation: “All structures designed for the
purpose of providing permanent housing for enterprises engaged in exchange of good
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and services. This shall include, but not be limited to, all private business and service
establishments, schools, churches, and public facilities.”

The Division of the State Architect’s Office (DSA) of the State of California provides
design and construction oversight for public schools (Kindergarten through 12th grade
and community college), and various other state-owned and leased facilities. Likewise,
the Office of Statewide Health Planning and Development (OSHPD) regulates hospital
construction. Entities that fall under the DSA or OSHPD have a permit and plan check
process that is separate and includes limited or no coordination with the local
jurisdiction. The DSA and OSHPD do not collect Connection Fees on [EUA’s behalf as
part of their oversight process, even though the construction projects reviewed could be
new construction or expansions that result in additional discharge into the regional
infrastructure. It is the responsibility of each individual Contracting Agency to ensure
collection of the Connection Fees from entities that fall under the DSA or OSHPD and
reside within their service area.

Several approaches were used to determine Public Service Facilities in the City of
Chino Hills. |A used personal knowledge of the community and a physical observation.
In addition, |IA reviewed the OSHPD website for information about hospital and similar
construction in the City. A also reviewed Bond Measure updates on the website for the
Chino Valley Unified School District to look for construction activity. This resulted in the
selection of the following for testing:

Site New Additions or Month/Year Amount
Renovations Fees Collected | Collected
BAPS Shri Swaminarayan Mandir; Hindu Temple
15100 Fairfield Ranch Rd.™ additions June2007 | § 14,288
BAPS Shri Swaminarayan Mandir; Hindu Temple
15100 Fairfield Ranch Rd.(" restaurant May 2014 ¥ 8,448
Chino Hills Community Center; .
14250 Peyton Dr. New construction June 2012 $ 38,283
Chino Hills Sheriff's Station; New SB County
14077 Peyton Dr. sheriff's station January 2007 $ 69,590
Chino Hills High School; Pool, Showers and Within the last $ 0
16150 Pomona Rincon Rd.: Locker room 3 years

- U The Temple also paid $268,686 in Connection Fees in December 2006 for original construction.

No Connection Fees were collected for Chino Hills High School Addition
IA noted that in all instances other than the Chino Hills High School expansion, the City

collected Connection Fees from Public Service Facilities construction.  City
representatives indicated that they “do not issue permits for school facilities nor do they
collect IEUA fees.” Since the customer does not come to the counter, the City of Chino
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Hills. does not have a process in place to identify and pursue PSF construction or
expansions. For comparison purposes, the City of Upland collected $22,506 in
Connection Fees for a new high school gymnasium and the Cucamonga Valley Water
District collected $42,792 in Connection Fees for a new high school classroom
wing/building, gymnasium expansion and athletic field complex.

IEUA should provide guidance and assistance to the Contracting Agency to adopt a
collaborative approach and foster a relationship with the School District and any other
PSF to ensure Connection Fees are charged and collected for any future planned
projects with new consiruction or expansion. For example, the City of Chino Hills has a
colfaborative group called the Project Review Committee that meets to consider projects
that have been submitted for permit application. The role of this group could be
expanded fo include conversations of potential projects outside the permitting process.
Since planning for fire safety is required for new construction to ensure access and
egress, Fire department representatives are often the first to know about new PSF
construction. This would trigger Public Works and Building department representatives
fo be involved resulting in the assessment of connection fees, including those for IEUA
in accordance with Exhibit J.

In connection with a renegotiation of the Regional Coniract, IEUA and the Contracting
Agencies should consider the legal and financial impacts of eliminating the requirement
for collecting connection fees and monthly sewerage charges from Public Service
Facilities. As documented under the audit report “Comparison of the Regional Sewage
Service Contract and Program with similar contracts and programs”, IA found that some
Agencies (for example, the Los Angeles County Sanitation Districts) exclude local
governmental agencies such as public schools and City governments from these
charges.

Volumetric Sewerage Fees

Section 18 of the Regional Contract states: “Concurrently with the adoption of the
Regional Sewerage System budget, the Board of Directors of CBMWD shall fix the
service charge rate for the fiscal year. The rate shall be expressed in dollars and cents
for each Equivalent Dwelling Unit (EDU) of sewage and shall be computed . . . as set
forth in the Regional Sewerage System budget adopted for the fiscal year. The
estimated EDU’s of sewage delivered into the Regional Sewerage System shall be
determined based on a standard daily measurement or contribution of sewage per EDU
agreed fo from time to time by CBMWD and the Regional Technical Committee.”

The most recent information about monthly sewerage billing is from a memorandum
entitled “Procedures for Establishing a Regional Sewer Billing Formuia” which was
endorsed by the Regional Technical and Policy Committees and forwarded for approval
by the IEUA Board for monthiy/bimonthly billing processes in 1997. |A noted that there
is no indication that the document was presented to the IEUA Board of Directors and
approved. The document itself appears to be a draft for presentation purposes, not an
approved approach. Finally, IA noted that other similar agencies are also examining
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winter season water usage of residential properties to investigate the possibility of a
volumetric rather than EDU based rate structure.

The City of Chino Hilis performs monthly meter readings for several routes each day
such that all customers are billed on a monthly basis. All water customers are also
billed for the City’'s and IEUA’s regular sewerage charges. On the customer's monthly
statement, City and |IEUA sewer fees are combined in one total, although they can be
viewed separately in the City’s Sungard Utility Billing system. For IEUA sewerage
billing purposes, EDU'’s are calculated in accordance the 1997 memorandum.

Customers are billed at the current monthly rate as follows: one EDU for residential, 0.7
EDU for multi-family residential, fixed EDU’s for schools (based on student enroliment)
and variable EDU’s for commercial entities (based on water consumption).

For the 62 entities originally selected, |A tested the monthly sewerage billing system to
determine whether monthly billing is in fact taking place and the appropriate categories
and rates for monthly volumetric fees are used. A noted the following:

1. Sewer Service billing category inconsistencies: There is an inconsistency
between the rate charged for Connection Fees and the rate used for
monthly sewerage billing.

The billing formulas are based on the memorandum “Procedures for Establishing
a Regional Sewer Billing Formula” from 1997. The formulas are divided into
Residential, Commercial and Industrial categories and the Commercial
categories are further divided into eight Commercial categories and an additional
category for schools. Category eight includes: “Restaurant — full service;
Restaurant — Fast food; Market w/ grinder; and Bakery”.

IA notes that the inclusion of both full service and fast food restaurants in the
same classification for monthly sewerage conliradicts the guidance provided for
Connection Fees where full service restaurants are charged a significantly higher
sewage factor to connect than are fast food restaurants. In general, full service
restaurants would probably pay higher monthly fees from higher water
consumption even though their sewer factor is the same as for fast food
restaurants, however the rate classification structure does lump them together in
the same category. As part of renegotiating the Regional Contract, IEUA and the
Contracting Agencies should evaluate and consider the relationship between
monthly Sewer Service Fees and Connection Fees and determine the need to
create a correlation between the two.

IA notes that documentation approving and mandating the billing methodology is
not avaifable. Any revision should be presented to the IEUA Board of Directors
and formally adopted, based upon the recommendation of the Regional
Technical Committee.
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2. Master Meters: The Regional Contract does not provide guidance for
businesses included under a master meter.

Many businesses in Chino Hills are located in commercial centers served by
master meters, meaning the City will bill the owner or anchor tenant of a
commercial center based on one water meter that services all the tenants:

Maste_zr Other Businesses ApplledibyiCHy .
Meter billed in Commercial Center Factor Factor | Internal Audit Comment
to Type Rate
Bames and Noble, Restaurant/Market Use Commercial rate
Dillon’s Starbucks, Crabby with Grinder, 0.05731 adjusted for Landscape
Restaurant Corner, Créme De La adjusted for ' Factor {.0401} for non-
Créme Bakery Landscape Factor restaurant uses?

Use Restaurant/Market
with Grinder {0.1042) and
Drycleaner 0.1215 Commercial {0.0729)
rates for various

businesses?

Orphanage pet rescue,
JoJo’s Pizza 99 Ranch Market,

Kitchen Daiso Japan, Young
Dong Tofu

TLC Animal Clinic, vip | RestaurantiMarket | atijjiitce:grpoTEgglsg;e
Foot Spa, Chino Hills ’ 0.05731 Factor (.0401) for non-

Pet Salon adjusted for restaurant and non-
Landscape Factor
market uses?

Fresh and
Easy

Use Commercial (0.0729)
0.1042 rate for various
businesses?

Spa Shangri- | Goodwill, Pets N Vets | Restaurant/Market
La Animal Hospital with Grinder

It is the Chino Hills’ practice to invoice master metered customers at the highest
billing rate/factor based on the types of businesses in the commercial center.
However, over time businesses may change and changes may not be made to
the rate/factor and the ratesffactors may no longer be relevant. Therefore, the
City may or may not be billing appropriately.

Of the 62 items included in the sample that |A tested, 36 (58%) were part of
various master meters, either as the commercial entity being billed or as one of
the other commercial entities also in the commercial center but not receiving a
bill. Of these 36 items, 21 (58%) were included in a rate/factor that differed from
the most appropriate rate/factor based on their business type (both higher and
lower). The reasons for these differences included:

= Being part of a group of businesses billed under the Chino Hills policy of
billing a master meter based on the highest rate/factor type of business at
the commercial center

 Commercial centers where a higher rate/factor business no longer exists
but the billing rateffactor has not been adjusted

« Commercial centers where a higher rate/factor business now exists but a
prior rate/factor has not been adjusted.
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The 1997 sewer services billing memorandum does not provide specific
guidance when a master meter is used and different Contracting Agencies apply
different billing practices.

IEUA and the Contracting Agencies should evaluate the billing methodologies in
the 1997 memorandum and defermine and document the most appropriate
approaches to invoicing master meters, including potential approaches such as:
¢ A blended rate
« The City of Chino Hills use of the highest rate available for types of
businesses in a particular center
e Another method that is appropriate, equitable and documented

3. Billing categories do not consider the variety of commercial enterprises
that have evolved: Commercial billing rates were last evaluated and
revised in 1997. Since then businesses have evolved and changed. The
existing billing categories do not provide guidance for the variety of
businesses that now exist.

As part of reviewing the master meter billing practices at the City of Chino Hills,
internal Audit noted 7 of the 62 items tested (over 10%) were businesses where
the commercial categorization is unclear according to the 1997 memorandum.
These businesses were primarily of two types:

» Pet related businesses including pet shops, pet rescue locations,
veterinarians and pet hospitals and clinics.

» Spa related businesses including spas, massage parlors, salons, foot
spas and waxing businesses.

Businesses continue to evolve and new types of businesses emerge. The 1997
billing memorandum should be updated regularly to provide additional language,
definitions and guidance to ensure all types of commercial businesses are
classified consistently.

IEUA and the Contracting Agencies should consider documenting additional
definitions and descriptions to the classification of businesses in the monthly
billing memorandum from 1997. This would reduce the risk of misclassification of
businesses and the potential under-collection of monthly fees. Examples include
pet related businesses and spa related businesses.

4. Minimum Sewer Service Fees based on one EDU: It would seem
appropriate that a commercial customer be billed, at the minimum, the rate
for 1 EDU which is used for a residential customer, even if the commercial
consumption is lower than one calculated EDU.
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All residential customers are billed 1 EDU (.7 for multi residential) regardless of
water consumption or actual use or waste flow. The audit noted instances where
commercial customers are billed a lower amount than what a residential
customer pays.

Commercial customers are billed converting water consumption into EDUSs.
Sometimes the calculations produce a fraction of an EDU (less than 1 EDU).
The rate is applied to the calculated EDU or fraction of an EDU and the
commercial customer is billed accordingly.

The monthly sewerage fee for a single EDU in the 2013/2014 fiscal year was
$13.39, yet IA noted commercial entities with billings as low as:

Business HCF Factor Billed Amount
Chino Hills Cross Fit 7 0.0729 $6.83
CVS Pharmacy 11 0.0729 $10.74
Walgreens 4 0.0729 $3.90
Shell service station 3 0.040095* $1.61

* Includes landscaping factor which is billed at 55% of commercial factor

{A noted that Cucamonga Valley Water District and the City of Montclair both bill
a minimum base amount of one EDU per month to commercial enterprises even
if the amount determined through waler usage would be lower under the
rationale that no business should pay less than the amount charged to a single
family residence.

Total Sewer Service Fee Billings/Revenue
IA compared the Sewer Billing Revenues recorded by IEUA for agreement to the City of
Chino Hills' general ledger information.

IA noted the following variances between the Contracting Agency's general ledger
revenues and the revenues recognized by IEUA that are based upon Monthly Sewer
Billing Reports submitted to IEUA:

IEUA Revenue compared to Chino Hills Revenue
FY 2012/13 (July 1, 2012 through June 30, 2013)

Sewer Utility Revenue Sewer Utility Revenue ending
ending balance from IEUA balance per City of Chino Variance
CAFR for City of Chino Hills Hill's general ledger

$ 3,679,355 $ 3,598,933 $ 19,578
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IEUA Revenue compared to Chino Hills Revenue
FY 2013/14 (July 1, 2013 through June 30, 2014)

Sewer Utility Revenue Sewer Utility Revenue ending
ending balance from IEUA balance per City of Chino Variance
CAFR for City of Chino Hilis Hill's general ledger
$ 3,892,815 $ 3,933,247 $ 40,432

Per City of Chino Hills’ staff differences are the result of an accrual for unbilled revenues
at year-end.

IA noted the following variance between the Contracting Agency's general ledger
expenses and the revenues recognized by |IEUA that are based upon Monthly Sewer
Billing Reports submitted to IEUA:

IEUA Revenue compared to Chino Hills Expense
FY 2012/13 (Jul 1, 2012 through June 30, 2013)
Sewer Utility Revenue Sewer Utility Expense ending
ending balance from IEUA balance per City of Chino Variance
CAFR for City of Chino Hills Hill's general ledger
$ 3,579,355 $ 3,586,031 $6,677
IEUA Revenue compared to Chino Hills Expense
FY 2013/14 (Jul 1, 2013 through June 30, 2014)
Sewer Utility Revenue Sewer Utility Expense ending
ending balance from IEUA balance per City of Chino Variance
CAFR for City of Chino Hills Hill's general ledger
$ 3,892,815 $ 3,897,719 $ 4,903

CAFR Reconciliation

IA verified that the CCRA amounts reported on the City's general ledger agreed to what
IEUA reported on its CAFR at June 30, 2013 and June 30, 2014. The balances on both
reports at June 30, 2013 were $933,078 and $2,918,210, respectively. For the year
ended June 30, 2014 the IEUA balance was $2,918,210, but the City of Chino Hills
general ledger balance had already been reduced from that amount by the third quarter
Call payment of $308,194.

Extra-Territorial Fees

The City of Chino Hills has no Extra-Territorial areas and does not charge Extra-
Territorial (ET) fees.
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Internal Audit Recommendations

Through this evaluation, 1A noted observations and recommendations to strengthen
administrative, accounting, recording, and reporting controls to ensure the intent of the
Regional Contract is achieved. The recommendations can be applied to all Contracting
Agencies going-forward as part of an amendment to and/or as part of the Regional
Contract review and renegotiation process; in order to ensure all Regional Contracting
Agencies apply and administer the Regional Contract in a similar and consistent
manner, |A's recommendations are for IEUA’s Executive Management to consider.

Recommendations relating to Connection Fees:

As part of the review and renegotiation of the Regional Contract, IEUA and the
Contracting Agencies should consider:

1. In addition to the regular meetings of the Regional Technical and Regional
Policy Committees, IEUA has already begun to provide ad-hoc meetings
and ftraining as needed for things such as the updated excel Building
Activity Report and the Exhibit J subcommittee. IA noted that great
variability and understanding of IEUA, the Regional Contract and Exhibit J
exists amongst Contracting Agencies’ staff in departments such as
Building, Plan Check and Utility Billing. In order to develop greater
consistency and uniformity throughout the region, IEUA should consider
taking the lead in holding quarterly or more regular workshops, meetings,
plant tours and similar activities as an avenue where Contracting Agencies’
staff in departments such as Building, Plan Check and Utility Billing and/or
others as well can discuss and ask questions about the application of the
Regional Contract and Program. The workshops would provide a forum to
discuss questions about category types to apply, definitions, other
questionable items and individual situations, and foster cooperation and
collaboration among all. One Contracting Agency may encounter certain
questions or situations that could apply to other Contracting
Agencies. Frequent and on-going dialogue about the application of the
Regional Contract would benefit all Contracting Agencies and the Regional
Program to ensure consistent application of the Regional Contract and that
issues are addressed on a timely basis.

2. Adding language in the Regional Contract regarding recourse for non-
collection and over/under collection of Initial Connection Fees.

3. A standardized calculation worksheet to create uniformity among the
Contracting Agencies with fixture unit counts and the connection fee
calculations. Currently, each Contracting Agency utilizes its own
calculation worksheet and it is not always consistent with Regional
Contract Exhibit J. The standardized calculation worksheet should mirror
the fixture unit types in Exhibit J and provide additional clarification and
uniformity to the fixture count process. The worksheet should be flexible
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enough to allow for multiple components of a business to be calculated at
different Commercial categories when there is more than one type of
business at the same location (for example, a gas station/minimart with a
car wash). The standardized calculation worksheet will facilitate computing
the Connection Fees in a consistent and uniform manner. (Note: The City
of Chino Hills current calculation worksheet is consistent with Exhibit J.)

4. The inclusion of the initial connection calculation worksheets for all
nonresidential entities with monthly Building Activity Reports as additional
support for the connections reported and the Connection Fees collected.
This would provide IEUA staff greater visibility and documented support
for the application of the category types and the fixture counts. IEUA staff
would have the necessary information to contact the Contracting Agency if
any questions or discrepancies are noted at the time that connections are
reported rather than identifying these later on.

5. Exhibit J was recently updated and now provides detailed definitions for
many business types, yet there is still room for varying interpretation and
application. Businesses continue to evolve and new types of businesses
emerge. Exhibit J should be updated regularly to provide additional
language, definitions and guidance to ensure all types of commercial
businesses are classified consistently. This would reduce the risk of
misclassification of businesses and the potential under-collection of IEUA
fees. Examples include pet clinics and private community swimming and
recreation centers in residential communities.

6. Additional clarification and descriptive information for the various types of
appliances, appurtenances and/or fixtures in the descriptions included in
Exhibit J. Examples include; defining the nature of an emergency drain,
clarifying differences between lavatories, wash fountains, receptors, sinks
and mop basins and defining whether a drinking fountain that includes a
separate basin for handicapped access consists of one or two fountains.
The review revealed differences in interpretation.

7. A two-step process of determining Connection Fees as part of Exhibit J
that distinguishes between common features that are part of any
commercial facility such as restroom toilets and sinks (ie., a toilet is always
the same cost regardless of type of business whether a restaurant, office
or gym) vs. those features that are unique to a specific site, such as a
butcher shop drain or a restaurant dishwasher or washing sink, etc. This
would create consistency in the treatment of same-type and same-use
fixture units.

8. Developing significant expertise within IEUA in fixture count techniques
and providing regular and ongoing training at the building departments of
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the individual Contracting Agencies to develop consistency in the IEUA
fixture count process across the region.

9. Should consider, as part of the permitting and plan check process, a
requirement that an IEUA representative provide final sign-off and approval
prior to the Contracting Agency issuing a permit to a nonresidential entity
and allowing a connection to the regional system. This added approval
step will ensure IEUA agrees with the interpretation of the contract and the
appropriate category type and sewage factor have been applied so correct
connection fees are assessed and collected.

Although the City of Chino Hills collected Connection Fees for most types of Public
Service Facilities, the City did not collect Connection Fees for the public school selected
for testing.

Recommendations relating to Public Service Facilities:
As part of the review and renegotiation of the Regional Contract IEUA and the
Contracting Agencies should consider:

10. The exclusion of Public Service Facilities from the charge for Connection
Fees and Monthly Sewerage Charges. As documented under the audit
report “Comparison of the Regional Sewage Service Contract and Program
with similar contracts and programs”, IA found that some Agencies (for
example, the Los Angeles County Sanitation Districts) exclude local
governmental agencies such as public schools (Kindergarten through 12
grade and community college} and City governments from both Connection
Fees and Monthly Sewerage Charges.

11.Adding language to the Regional Contract regarding IEUA’s inspection and
verification rights for Public Service Facilities as to Connection Fees and
monthly sewer fees and the recourse IEUA has when I[EUA believes a
Contracting Agency has under-collected and/or under-reported such fees.

IEUA sewerage revenue from the seven Regional Contracting Agencies totaled almost
$43 million for the 2013/2014 fiscal year, yet IEUA relies entirely on one-page self-
reported monthly EDU counts from the Contracting Agencies to generate invoices for
these revenues with no significant oversight or reconciliation. Once these self-reported
EDU totals are provided to IEUA (generally approximately 15 days after the end of the
month), IEUA generates invoices that are mailed to each of the Contfracting Agencies.
The Contracting Agencies then have 45 days to remit their payments. The following
recommendations are intended to improve and make this process more efficient:

Recommendations relating to Sewer Service Fees:
As part of the review and renegotiation of the Regional Contract IEUA and the
Contracting Agencies should consider:
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12.Establishing the collection of the monthly Sewer Service Fees (Volumetric
Fees} directly for the entire region through the County's Property Tax Roll.
Collection of the Sewer Service Fees through the property tax roll could
result in a more efficient process and reduce the administrative resources
used by Contracting Agencies in billing and collecting for these fees.
Residential properties could be transferred initially unfil consideration is
given to ways in which and whether to transition fees from commercial,
industrial and other entities.

13.Evaluating the methodology used for billing monthly sewerage fees and
possible alternatives; either by water consumption or EDUs purchased.
Since the adoption of the existing billing methodology in a 1997
memorandum there have been greater efficiencies achieved in water usage,
which may have an impact on the type and amount of sewerage discharged
and the types of services provided to the region as a whole. The billing
methodology should be aligned with the services provided. The billing
methodology should be presented to the IEUA Board of Directors and
formally adopted, since the Regional Contract specifies that the role of the
Regional Technical Committee is to make recommendations.

14.Updating the 1997 memorandum to consider new business types and
provide more detailed definitions and descriptions. Since the adoption of
the 1997 memorandum, businesses have continued to evolve and new
types of businesses emerge. The 1997 memorandum should be updated
regularly to provide additional language, definitions, and guidance fto
ensure all types of commercial businesses are classified consistently.
IEUA should consider documenting additional definitions and descriptions
to the classification of businesses in the 1997 memorandum. Examples
include pet related businesses such as pet shops, pet rescue locations,
veterinarians and pet hospitals and clinics and spa related businesses
such as spas, massage parlors, salons, foot spas and waxing businesses.

15.Evaluating and considering the relationship between monthly Sewer
Service Fees and Connection Fees and determine the need to create a
correlation between the two. For example, fast-food restaurants and full-
service restaurants are both included in Category 8 for monthly sewerage
billing purposes and pay at the same rate. However, for purposes of
connection fees fast-food restaurants are grouped with office, retail and
similar uses (which are Category 1 for monthly sewerage billing).
Therefore, fast-food restaurants incur lower Initial Connection Fees, but
pay monthly Sewer Service Fees at the higher rates charged to full-service
restaurants.

16.Evaluate and consider the need to provide additional guidance for
focations serviced by a master meter. In these, generally mall-like
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locations, multiple types of businesses are all serviced by a single
connection. Consideration should be given to providing billing guidance in
these instances, possibly through a blended volumetric rate or, as is Chino
Hills’ practice, utilizing the highest volumetric rate applicable to the
businesses at that location or considering some other methodology.

17. Adding language to the Regional Contract regarding IEUA’s inspection and
verification rights as to the monthly sewerage fees and the recourse IEUA
has when IEUA believes a Contracting Agency has under-collected and/or
under/reported such fees.

18.Consider and determine the most appropriate methodology for billing
commercial businesses that do not consume or discharge a minimum of
one EDU. Currently, two member agencies bill a minimum base of one EDU
determined by water consumption under the rationale that no business
should pay less than the amount charged to a single family residence;
while all others bill based on actual consumption. Provide contracting
agencies’ clear guidance, in the Regional Confract, as to the most
appropriate methodology to ensure all contracting agencies’ bill
commercial customers in a consistent and uniform method.

19. Standardizing and providing automated and itemized listing of non-
residential monthly sewerage charges to provide information that could be
reviewed and researched for anomalies and reconciled on a regular basis.

20.Evaluating the current process used for invoicing each Contracting Agency
for monthly sewer fees collected. By establishing a contract for monthly
payment rather than relying on invoices, each Contracting Agency could
provide the EDU information and remit the funds collected to IEUA directly
within a reasonable period of time. This contrasts with the current
approach whereby Contracting Agencies provide EDU information and then
wait for an invoice from IEUA before payment thereby delaying payment for
up to 45 days. By reengineering the process, IEUA would receive the
monthly sewer fees in a more efficient and timely manner.

Although this is not a financial audit, and IA makes no recommendations to the City of
Chino Hills, the following are suggested recommendations for the City’s consideration.

City of Chino Hills should:

21. Work with the local School District to determine and collect any additional
connection fees that are due to IEUA as required by the Regional Contract.

22.Consider adopting a collaborative approach and fostering a relationship
with the School District and any other PSF to ensure Connection Fees are
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charged and collected for any future planned projects with new
construction or expansion. For example, the City of Chino Hills has a
collaborative group called the Project Review Committee that meets to
consider projects that have been submitted for permit application. The role
of this group could be expanded to include conversations about potential
projects outside the permitting process. Since planning for fire safety is
required for new construction to ensure access and egress, Fire
department representatives are often the first to know about new PSF
construction. This would trigger Public Works and Building department
representatives fo be involved resulting in the assessment of connection
fees, including those for IEUA in accordance with Exhibit J.
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Discussions with the City of Chino Hills

We provided the results of this audit to Mr. Winston Ward, Assistant Director,
Community Development, Sherry Copeland, Billing Supervisor, Finance Department
and Ms. Liz Carlock, Accounting Supervisor, Finance Department for their review and
comments prior to finalizing the report.

Discussions with the Planning & Environmental Resources Department
We also discussed the report with Chris Berch, Executive Manager of

Engineering/Assistant General Manager, Sylvie Lee, Manager of Planning and
Environmental Resources, Craig Proctor, Pretreatment and Source Control Supervisor,
Pietro Cambiaso, Senior Engineer and Kenneth Tam, Senior Associate Engineer of the
IEUA Planning and Environmental Resources Department prior to finalizing this report,
for their review and comments.

Action ltems

IA will submit a separate report for each of the seven Contracting Agencies as each
review is completed. At the conclusion of the audit of all seven Contracting Agencies,
|A will provide a comprehensive report summarizing all the identified observations and
recommendations and any additional observations and recommendations identified
throughout this process. 1A anticipates finalizing the seven audit reports by June of
2015; in the meantime the recommendations provided in this report should be evaluated
and considered at this time.
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\ A MUNICIPAL WATER DISTRICT
DATE: May 28, 2015 D RAFT
TO: Joe Grindstaff This report is being submitted in DRAFT
General Manager form for discussion purposes.
FROM: Teresa V. Velarde

Manager of Internal Audit

SUBJECT: REGIONAL CONTRACT REVIEW
Interim Audit Report
City of Ontario

Audit Authority

The Inland Empire Utilities Agency (IEUA or Agency) Internal Audit Department (IA)
performed a review of the Agency's Regional Sewage Service Contract (Regional
Contract) as implemented with the Regional Contracting Agencies (RCA or Contracting
Agency). The review was performed under the authority given by the IEUA Board of
Directors as documented in the Internal Audit Department Charter and according to the
Fiscal Year 2013/14 Annual Audit Plan.

Audit Objective and Scope
The objectives of the Regional Contract Review are to evaluate how each of the seven

Contracting Agencies apply the Regional Contract provisions, determine whether
processes are in compliance with Regional Contract requirements, determine
opportunities to improve processes and procedures and make recommendations to
consider as part of the Regional Contract renegotiation or amendment. The review
covered the period from July 1, 2012 through December 31, 2013 and where possible
considered events subsequent to that period.

The review included procedures to evaluate compliance with the Regional Contract,
Exhibit J Initial Connection Fees provisions as well as the recurring sewer service fees
billing for the various types of land uses (commercial, industrial, residential, public
service and extra-territorial). 1A performed a variety of review procedures at each
Contracting Agency to evaluate:

Connection Fees

Public Service Facilities Connection Fees
Monthly Volumetric Sewerage Charges
Extra-Territorial Fees

Reconciliations of fees collected and paid to IEUA
Overall Recordkeeping

Water Smart — Thinking in Terms of Tomorrow

Terry Catlin Michael E. Camacho Steven J. Elie Jasmin A. Hall Gene Koopman P.Joseph Grindstaff
President Vice President Secretary/Treasurer Director Director General Manager
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This report describes the results of the procedures performed at the City of Ontario.

City of Ontario — Background

The City of Ontario (Contracting Agency, Ontario or City) was incorporated on
December 10, 1891 and utilizes a Council-Manager form of government. The City has
a popuiation of 166,866 and encompasses 50 square miles which is 21% of the 242-
square-miles covered by IEUA’s service area’.

As well as other municipal services, the City provides water, trash and local sewer
service to residential, commercial and other properties within its boundaries.

Financial Information
Under the terms of the Regional Contract, the City of Ontario is required to report
Connection Fees and sewer service fees on a monthly basis.

Connection Fees are one-time fees levied on new development connecting to the
Regional Sewerage System, as well as existing users who expand their number of
fixture units. These fees are reported in the monthly Building Activity Reports (BAR) to
the IEUA Planning and Environmental Compliance Department and are recorded in the
Agency’s financial system.

The amount of Connection Fees collected varies from year to year depending on the
construction activity occurring within the Contracting Agency’s boundaries. Equivalent
Dwelling Units (EDU’s) purchased and fees collected by the City during the last two
fiscal years are:

City of Ontario
Connection Fees
Fiscal Year EDU’s Fees collected
201213 _ 157 $ 770,709
2013/14 345 I $1,728,501

EDU’s and fees collected reflect the amounts reported in the BAR. The fees for FY
2013/14 were substantially higher than the prior year due to fees collected in connection
with the construction of new residential, gated communities in the City.

CCRA Account

Connection Fees are collected by the City and held in a Capital Connection
Reimbursement Account (CCRA) until called by IEUA. The CCRA balance for the City
of Ontario as reported by IEUA in the June 30, 2013 and 2014 CAFR’s was $3,337,338
and $5,011,733 respectively.

' Ontario statistics from City of Ontario website: “About Ontario — City Facts”
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Sewer Service Fees (Volumetric Sewerage Fees) are recurring fees assessed and
collected from users that discharge into the Agency's Regional Sewerage System.
According to the Regional Contract, Contracting Agencies must pay IEUA for sewer
services each month. The City of Ontario self-reports the number of EDU’s to IEUA for
all its custormers on a monthly basis, since the City bills monthly. The EDU’s reported
are comprised of the following: one EDU for residential, 0.7 EDU for multi-family
residential, fixed EDU’s for schools (based on student enroliment) and industrial
(recalculated annually), and variable EDU’s for commercial entities (based on water
consumption).

The table below outlines the total number of EDU’s reported and Volumetric Sewerage
Fees paid to [EUA by the City of Ontario for the last two fiscal years. This information is
reported in the Agency’s accounting system (SAP).

City of Ontario
Sewer Service Fees

Fiscal Year EDU’s(" Fees(!
2012113 | 707,904 $ 8,770,935

2013/14 - | 711.899 | $ 9,532,321
(1) = From IEUA monthly billing invoices.

As part of reporting Sewer Service Fees, the City of Ontario provides additional detail as
shown below. The Regional Contract does not require this information and the amount
of information provided varies by Contracting Agency.

As of June 30, 2014 the City of Ontario’s total number of EDU's consisted of the
following (from the June 2014 monthly billing information provided to IEUA):

Type of Account - NuErBI:je,; o .:./':) ?fal
Single Family Residential (1 EDU per dwelling) 26,492 41.70
Multi-Family Residential (.7 EDU per dwelling) 13,047 20.53
Public Authority : 947 1.49
Interdepartmental ~ 127 0.20
Industrial 4,208 6.62
Hotel/Motel 831 1.31
Commercial 17,884 28.15
Total 63,536 100%

This information is reported by the City of Ontario. IEUA does not verify these fotals.
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Connection Fees

Each Contracting Agency is required to assess, collect, and report Connection Fees for
any new development that connects to the Regional Sewerage System, or users who
expand their fixture unit count. The fees are to be assessed and collected by the

Contracting Agency in accordance with the provisions of Exhibit J in the Regional
Contract.

IA selected various businesses to test whether Connection Fees were accurately
calculated, collected and reported to IEUA in accordance with Exhibit J of the Regional
Contract. |A judgmentally selected 73 different businesses from the following sources
to verify the Contracting Agency applied and collected the correct EDU rate according to

the Board-approved rates and to determine the accuracy of the categorization type used
per Exhibit J of the Regional Contract:

The new business license report provided by City staff

IA conducted physical observations of the City's commercial districts

Building Activity Reports submitted to IEUA

Input received from IEUA’s Planning & Environmental Compliance Department

The review revealed the following:

1. Ontario’s Calculation Worksheet does not match Exhibit J; therefore creating
differences in the Connection Fees that should be coliected. For the items
tested, Ontario under-collected over $75,000 in Connection Fees. The review
found that the City of Ontario’'s automated calculation worksheet, built into their
permits system, utilized to calculate Connection Fees does not always coincide with
the descriptions and/or associated fixture unit values as outlined in Table 1 of Exhibit
J of the Regional Contract. Ontario established a worksheet based on their
interpretation of the California Plumbing Code, however, some of the descriptions for
the type of fixture installed and associated fixture unit value differ from the types and
values provided under Exhibit J creating differences when compared to the Regional
Contract required Fixture Unit count and Connection Fees assessed:

COMPARISON OF ONTARIO CALCULATION WORKSHEET TO EXHIBIT J

City of Ontario’s Worksheet Regional Contract Exhibit J (Table 1)
. Unit . FAXITrS
Type of Fixture Type of Fixture Unit
Water Closet-Commercial Qty 1 Water Closet, 1.6 GPF 4.0
Urinal Qty 4 | Urinal 20
Sink-Setvice Mop Qty 2 Kitchen, Service or Mop Basin 3.0
Drinking Fountain Qty 1 ! Drinking Fountain or Water Cooler | 0.5
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The impact of using fixture unit values that vary from Exhibit J affects the dollar
amount of Connection Fees assessed and collected by the Contracting Agency. Of
the 73 items selected, 22 paid Connection Fees for new fixture units since 2006.
Exhibit J did not provide a table of fixture unit values until its revision in 2013.
Therefore, there was no authoritative guidance prior to that revision and individual
Contracting Agencies relied on the Plumbing Code to determine fixture unit values.
IA noted the following variances in Connection Fees for these businesses:

CALCULATION WORKSHEET DIFFERENCES: EXHBIT J COMPARED TO ONTARIO

Business/Permit Tested ?ILJ IIE:);Z: Olr:1-t?jr-|o OF;:ZO
FAST 5 PIZZA 14 $ 3,112.35 13 $ 2,890.04
JOGUE INCORPORATED 26 $ 9,457.68 30 $ 10912.71
JOGUE INCORPORATED 13 0137 $63,88425 | 13.0137 | $ 63,884.25
BIOSCRIP INFUSION SERVICES, INC 18 $ 3,923.27 17 $ 3,705.31
MANDARIN HOUSE 12 $ 2,237.76 M $ 2,051.28
MANDARIN HOUSE 9 $ 1,678.32 9 $ 1,678.32
ANJUMAN E. QUTBI (ORANGE COUNTY) 109 $32,72812 67 $ 20,117.29
DEDEAUX INLAND EMPIRE 30 $ 6,348.31 17 $ 3,597.38
MIGUEL'S JR. 47 $ 9,945.69 39 $ 8,252.81
FRESH & EASY #1164 59 $12,241.39 B2 $ 10,789.02
Office Building 105 $ 23,342 63 107 $ 23,787.26
Office Building a7 5 $ 21,675.30 60 $ 13,338.65
Magic Hawaiian Barbecue also Pizza Palace, efc. 25 $ 5,668.77 24 $ 544202
New Tilt-Up Building 23 $ 4,772.07 11 $ 2,282.29
Target 180 $ 33,566.40 154 $ 28,717.92
Lucky Elephant Thai - 39 $ 8,252.81 42 $ 8,887.64
Starbucks also Burger Zone, 3 Day Suit Broker 14 $ 441617 | 16 $ 5,047.06
B201201590 46 $ 10,026.14 61 $ 13,205.54
B201300259 229 $70,822.14 148 $ 45771.52
WW2140 46.5 $ 8,671.32 32 $ 5,967.36
B201301115 5 $15,772.62 31 $ o,087.28
B201202858 117 $42,559.56 | 106 $ 38,558.23
B201302744 325 $10,251.83 30 $ 9,463.23
B201301578 48 $ 17,808.90 26 $ 9,646.49
B201302547 61.5 $13,672.11 62 $ 13,783.27
TOTALS 1,452.01 | $ 436,835.92 | 1,178.01 i $ 361,454.14
Audit Results Ig:t’“u:‘;‘:ﬁ‘;‘t‘; Fees

City of Ontario Connection Fee Worksheet Totals 1,178.01 i $361,454.14

Internal Audit: Exhibit J-Verification Totals 1,452.01 | $436,835.92

Net Difference ($ 75,381.79)
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Ontario under-collected $75,381 in Connection Fees for the items tested during this
review, from Fixture Unit differences in the Calculation worksheet.

In the 2013-14 fiscal year the City of Ontario reported a total of $768,586 in
Connection Fees for non-residential building activity in the Building Activity Reports.
By extrapolating using the error rate in the sample tested and comparing it to the
total non-residential fees reported, Connection Fees could have been under-
reported by as much as approximately $160,000 (calculated, as follows:
$75,381.79/ $361,454.14 x $768,586.06 or “error rate” times “reported fees”) for the
2013-14 fiscal year.

The City of Ontario recently revised their calculation worksheet to align it with Table
1 of the revised Exhibit J, but kept the limited number of categories and naming
conventions from the prior version (See Exhibit A — City of Ontario Revised
Calculation Worksheet). Therefore, there are still differences between the revised
worksheet and Exhibit J:

EXHIBIT J CATEGORIES NOT INCLUDED ON ONTARIO WORKSHEET

DESCRIPTION F.U.

| High efficiency clothes washer 2.0
Food waste grinder (commercial) , 3.0
Floor drain, emergency 0.0
Shower, multi-head, each additional 1.0
Lavatory, in sets of two or three 2.0
Washfountain (1.5-in minimum fixture branch size) 2.0
Washfountain {2-in minimum fixture branch size) 3.0
Receptor, indirect waste — Bar 2.0
Receptor, indirect waste — Clinical 6.0
Receptor, commercial with food waste {1.5-in minimum fixture branch size) 3.0
Receptor, commercial with food waste (2-in minimum fixture branch size) 4.0
Receptor, commercial with food waste (3-in minimum fixture branch size) 6.0

. Receptor, kitchen, domestic 2.0
| Receptor, Service, flushing rim : 6.0
| Waterless Urinal i 1.0

ONTARIO CATEGORIES NOT SPECIFIED IN EXHIBIT J
DESCRIPTION _ F.U.
Floor sinks 2.0
MH park trap - one trailer 6.0
Sink-food waste 3.0

IA recommends that calculation worksheets be standardized region-wide and that
Coniracting Agencies prepare separate calculation worksheets for the individual
categories when businesses operate in multiple segments as described in Exhibit J.
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2. Private residential community centers have varying interpretations by the
different contracting agencies. 1A noted a recent trend where new housing
developments include a community center with amenities such as fithess centers,
swimming pools, meeting rooms and gathering places. This is an instance that can
create varying interpretations and applications of Exhibit J of the Regional Contract.
In the March, 2014 BAR, the City of Ontario reported such a facility as commercial
category lll, which includes “Health Spa with Pool” as one of the descriptions and
has a Sewage Factor of 0.1081. This compares to the City of Chino’s practice of
using commercial category | which includes retail, office and fast food and has a
Sewage Factor of 0.0444 resulting in lower Connection Fees.

Although Exhibit J was recently updated and now provides greater detailed
definitions for many business lypes, there sltill appears to be room for varying
interpretation and application. Businesses continue to evolve and new types of
businesses emerge and the Regional Coniract should be updated regularly to
provide additional language, definitions and guidance to ensure all types of
commercial businesses are classified consistently. Additionally, the Contracting
Agencies should look for IEUA’s guidance.

Plumbing Plans — Fixture Unit Recount
In attempting to perform a fixture unit recount at the City of Ontario, |A determined that

Ontario’s procedure in assessing Connection Fees differs from the other Contracting
Agencies. According to Ontario’s Building Department staff, the City of Ontario asks
permit applicants to self-assess their fixture units and determine the Connection Fees
that they owe. The City then performs its own review during the site inspection process
to confirm that the actual structure conforms fo the plans that were submitted. In IA’'s
opinion this procedure omits the step of verifying that the actual Connection Fee
calculation conforms to the building/plumbing plans. In addition, the City of Ontario is
not fully utilizing the expertise of its Building Department staff in collecting fees.

IA recommends that the City of Ontario examines and restructures the Connection Fee
calculation and collection process to ensure that the fixture unit counts are correctly
tallied, the categorization of businesses is appropriate and that connection fees are not
under-coliected.

IA reviewed the plumbing plans for five of the originally selected 73 items to verify the
accuracy of the fixture count and the application of the required fees. At all other
Contracting Agencies the recount was performed by Contracting Agency staff,
witnessed/verified by IA and the results of the recount agreed upon by both parties.
However, since the City of Ontario requires permit applicants to self-assess fixture units
the Building Department officials indicated that they would not be able to provide
assistance for the plumbing plans recount. Although IA staff have no plan-check
experience and do not have the technical expertise of an actual plan-checker or
someocne familiar with the Plumbing Code and Exhibit J, IA attempted to independently
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examine the five sets of building/plumbing plans to determine the accuracy of the fees
that were collected. 1A’s review noted the following:

Jogue, Inc: The City’s permitting files reference Permit #s 201203421 and
201302705, neither of which were found to have been included in Building
Activity Reports to IEUA. The only relevant permit that was reported is #2142
which shows 30 fixture units. 1A’s fixture unit count totaled 73 domestic industrial
fixture units rather than the 30 that were reported, resulting in under-collection of
$15,642.

Continental Funeral Home: The calculation worksheet used the general
commercial category | sewage factor (0.0444) rather than the category Il that
includes mortuaries (0.1081), resulting in under-collection of $4,378.

Office Building, 150 E. Holt: One of the two sets of plans associated with this
location was unavailable. The other set that was made available to IA indicated
that the building houses medical clinics, facilities, and offices. |A performed
additional “Google” research which shows a Women/Infant/Children (WIC) clinic
on the 1%t floor and the Ontario Public Health Clinic on the second floor. IA's
fixture unit count totaled 122 fixture units rather than the 107 that were reported.
The calculation worksheet also used the commercial category | sewage factor
(0.0444) rather than category lll that includes hospitals and convalescent homes
(0.1780). Overall, this resulted in an under-collection of $14,697.

Haliburton: IA attempted to recount the fixture units on this set of building plans.
However, without the technical expertise and knowledge that Building Officials
have, |A was unable to validate the fixture unit count. See additional discussion
of Haliburton later in this report.

Excelsior Charter School Resource Center: |A's fixture count matched the
calculation worksheet and the City did use the correct category VI sewage factor
(0.0630) for a Public Service Facility.

The impact of these findings is summarized:

FIXTURE UNIT RECOUNT SUMMARY

ERROR TYPE CONNECTION IMPACT
BUSINESS {Information is for specific FEES {Under
calculation worksheet tested) COLLECTED Collected)
| Jogue, Inc. Fixture Unit difference I $10913 | ($15642)
Continental Funeral Home | Classification difference $ 3,051 ($ 4,378)
150 E. Holt Fixture Unit & Classification differences $ 23,787 (3 14,697)
. Industrial Calculation difference

Haliburton (addressed separately) $ 38,558 unknown

Excelsior Charter No differences noted $ 5,047 $0
TOTAL {$ 34,717)
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IEUA and the Contracting Agency should work together to ensure the calculation of
connection fees and fixture units is in compliance with Exhibit J of the Regional Contract
in order to prevent over/under collections and to ensure all Contracting Agencies apply
the values required under the Regional Contract in a consistent and uniform manner.

IEUA should work with the Contracting Agency to establish, as part of the permitting
and plan check process, the requirement to have an IEUA representative provide a final
sign-off and approval, prior to the Contracting Agency issuing a permit to a business or
industry and allowing a connection to the system. This added approval step will ensure
IEUA is in agreement with the interpretation of the Contract and that the appropriate
category type and sewage factor has been applied so that the correct Connection Fees
are assessed and collected.

Public Service Facilities

Exhibit J includes for purposes of fee calculation: “All structures designed for the
purpose of providing permanent housing for enterprises engaged in exchange of good
and services. This shall include, but not be limited to, all private business and service
establishments, schools, churches, and public facilities.”

The Division of the State Architect's Office (DSA) of the State of California provides
design and construction oversight for public schools (Kindergarten through 12th grade),
community colleges, and various other state-owned and leased facilities. Likewise, the
Office of Statewide Health Planning and Development (OSHPD) regulates hospital
construction. Entities that fall under the DSA or OSHPD have a permit and plan check
process that is separate and includes limited or no coordination with the local
jurisdiction. The DSA and OSHPD do not collect Connection Fees on IEUA's behalf as
part of their oversight process, even though the construction projects reviewed could be
new construction or expansions that result in additional discharge into the regional
infrastructure. It is the responsibility of each individual local jurisdiction to ensure
collection of the Connection Fees from entities that fall under the DSA or OSHPD and
reside within their service area.

For purposes of this review, several approaches were used to determine Public Service
Facilities in the City of Ontario. [A reviewed the OSHPD website for information about
hospital and similar construction in the City of Ontaric. This review noted that the
Kaiser Ontario facility opened in November of 2011. The medical facility is located on a
28-acre master-planned campus and the construction project included a 386,000 sq. ft.
Hospital Medical Center with two patient towers that hold 260 beds and a diagnostic
and treatment wing, a new three-story 160,000 sq. ft. hospital support building that has
medical offices, and major additions to the existing Central Utility Plant. The City of
Ontario collected Connection Fees in the amount of $1,409,106 in May 2012 for this
facility.

IA also reviewed the websites of school districts that service the City of Ontario. This
inciuded looking at bond measure construction update reports and the annual school
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accountability report cards of individual schools. As a result of these procedures one
elementary school (Richard Haynes Elementary School), one middle school (Ray
Wiltsey Middle School) and one high school (Ontario High School) were chosen for
testing. IA noted:

Name of School . Bond When Fees

School District Type of Construction Measure | completed | Collected
Richard : Addition of a Multi-purpose room
Haynes antinlo . with multiple restrooms and T Sl;rg.lrger $0
Elementary el warming kitchen
Ray Wiltsey Ontario 13 classroom modular facility with w Summer $0
Middle Montclair multiple restrooms, outdoor areas 2013

Chaffey New classroom building, restrooms
Ontaric High ! Jc?lnt Union football stadium and pO(;I ’ p In Process $0
i High School

1. Richard Haynes Elementary School: Per staff, the City has no record of any fees
collected. For comparison purposes Cucamonga Valley Water District collected
$10,809 in Connection Fees for a new elementary school cafeteria and the City
of Montclair collected $24,021 in Connection Fees for a new elementary school
multipurpose room with kitchen and restrooms.

2. Ray Wiltsey Middle School: Per staff, the City has no record of any fees
collected. For comparison purposes Cucamonga Valley Water District collected
$62,958 in fees for a new 14 room classroom building with restrooms.

3. Chaffey Joint Union High School District — Ontario High School: Per staff, the
City has no record of any fees collected. For comparison purposes, the City of
Upland collected $22,506 in Connection Fees for a new high school gymnasium
and the Cucamonga Valley Water District collected $42,792 in Connection Fees
for a new high school classroom wing/building, gymnasium expansion and
athletic field complex.

Example of schools
construction:

Digital image of
construction in progress at
Ontario High School
obtained from “Google
Maps - Street View”, 2015
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Approximately half of the Contracting Agencies are collecting Connection Fees for
school construction. However, even those that collect Connection Fees do not do so
in all instances. In moving forward with renegotiating the Regional Contract, IEUA
and the Contracting Agencies should consider the following options:

1. IEUA should provide guidance and assistance to the Contracting Agency to
adopt a collaborative approach and foster a relationship with the School
District and any other PSF to ensure Connection Fees are charged and
collected for any future planned projects with new construction or expansion.
For example, the City of Ontario could consider and adopt the collaborative
approach utilized at the City of Upland. The City of Upland has formed an
inclusive group from all city departments that meets regularly to review new
development. The group includes representatives from the Planning,
Building, Public Works, Police and Fire departments. Since planning for fire
safety is required for new construction to ensure access and egress, Fire
department representaltives are often the first to know about new PSF
construction.  This will trigger Public Works and Building department
representatives to be involved resulting in the assessment of Connection
Fees, including those for IEUA in accordance with Exhibit J.

2. In connection with a renegotiation of the Regional Contract, IEUA and the
Contracting Agencies should consider the legal and financial impacts of
eliminating the requirement for collecting Connection Fees and monthly
sewerage charges from some {types of Public Service Facilities. As
documented under the audit report “Comparison of the Regional Sewage
Service Contract and Program. with similar contracts and programs”, IA found
that some Agencies (for example, the Los Angeles County Sanitation
Districts) exclude local governmental agencies such as public schools and
City governments from these charges.

Volumetric Sewerage Fees

Section 18 of the Regional Contract states:

“Concurrently with the adoption of the Regional Sewerage System budget, the Board of
Directors of CBMWOD shall fix the service charge rate for the fiscal year. The rate shall
be expressed in dollars and cents for each Equivalent Dwelling Unit (EDU) of sewage
and shall be computed . . . as set forth in the Regional Sewerage System budget
adopted for the fiscal year. The estimated EDU'’s of sewage delivered into the Regional
Sewerage System shall be determined based on a standard daily measurement or
contribution of sewage per EDU agreed to from time to time by CBMWD and the
Regional Technical Committee.”

Thus, the Regional Contract delegates the details of determining monthly sewerage
billing to the Regional Technical Committee. The most recent information about
monthly sewerage billing is from a memorandum entitled "Procedures for Establishing a
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Regional Sewer Billing Formula” which was adopted by the Regional Technical and
Policy Committees for monthly/bimonthly billing processes in 1997.

The City of Ontario bilis customers each month for water and the City's and IEUA’s
regular sewerage charges. For IEUA sewerage billing purposes EDU’s are calculated
in accordance with the 1997 memorandum.

Customers are billed at the current monthly rate as follows: one EDU for residential, 0.7
EDU for multi-family residential, fixed EDU’s for schools (based on student enroliment)
and variable EDU’s for commercial entities (based on water consumption}. Industrial
customers are billed in a variety of ways.

For the 73 entities originally selected for review, A tested the monthly sewerage billing
system to determine whether monthly billing is in fact taking place and the appropriate
categories and rates for monthly volumetric fees are used. Approximately a third (33%)

of the items tested noted erroneous rates or other concerns:

# OF % OF
ISSUE DESCRIPTION ITEMS | TOTAL
1. Errors and anomalies:
i Possibly a master meter/meter at
Businesses not found anotherysite ofEraat 5 6.85%
a | Restaurants billed at commercial factor Master meter or different prior use 4 5.48%
b| Funeral home & health clinic Commercial factor used 2 2.74%
¢ | Bakery Billed at Laundromat factor 1 1.37%
d | For-Profit college Billed at medical office factor 1 1.37%
e | Eiementary School may not be being billed 1 1.37%
2. Water services not provided by Ontario:
No sewerage billing, but Connection Fees Water provided by Jurupa Water 1 1.37%
collected District e
3. New industrial and manufacturing entities in Ontario:
gr"gt‘r:gfrs;ﬂgEglurs;;f'slt’r‘fc‘t’:fr’zges with fixed | A qditional information provided below 9 12.33%
Tested with no exceptions: 49 67.12%
TOTAL TESTED 73 100.00%

The information in the table describes:

1. Errors and anomalies:

in fourteen instances, (or 20% of items tested)

either an inaccurate billing factor was used or the billing for monthly

sewerage fees was not found.

Although the findings were confirmed only for the individual billing period
examined (one monthly billing), all of them become magnified over time
impacting the volumetric sewerage fees paid to IEUA. |A was able to recalculate
the billings for some of the items noted (a through ¢ above):
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Businesses for which | Estimated Monthl Estimated Estimated | Estimated
adequate information {  Monthly Amoun¥ annuallized annualized | Amount {under-
was available for | Amount Actually bill actual fees | colilected) and
recalculation of monthly . Should Billed {multiply by | (multiply by = (underpaid) IEUA
sewerage billing Have Been 12 months) | 12 months) | for 12 months
a | Fast5 Pizza $23.72 $ 16.60 $ 284.64 $199.20 ($ 85.44)
a | Home Pie Bakery/Cafe $ 366.95 $ 256.69 $ 4,403.40 $3,080.28 | {$ 1,323.12)
a | Miguel's Jr. $189.75 $132.69 $2,277.00 $1,502.28 | ($ 684.72)
a | J&RDeli $62.79 $43.92 $ 753.48 $527.04 ($ 226.44)
b | Continental Funeral Home $ 107.06 $74.18 $1,284.72 $890.16 | ($ 394.56)
b | Office/Medical Building $115.87 $ 125.91 $ 1,390.44 $1,510.92 | $120.48
¢ | Camacho’s Bakery $189.75 $113.95 $2,277.00 $ 1,367.40 ($ 909.60)
TOTAL ESTIMATED ANNUALIZED DIFFERENCE (for 7 items): | {$ 3,503.40)

Enroliment information was not obtained for the (d) For-Profit College, so a
monthly sewerage amount could not be estimated. The (e) elementary school
would have owed approximately $210 (approximately $2,500 annualized) for
sewerage service for the month tested based on the enroliment used to calculate
its water bill, although 1A has not received a response to its inquiry about whether
the school is being billed for monthly sewerage.

. Water services not provided by City of Ontario: One address was found

that was not being billed for sewerage services because water services are
provided by the Jurupa Water District.

Although IEUA does not show this area as connected to the regional sewerage
system, it is within IEUA’s service area and the City of Ontario did collect
Connection Fees.

Contracting Agencies should review their Utility Billing Systems on a regular
basis to ensure that all business and residential properties are being billed for
sewer services and make any needed corrections. The City of Ontario should
review its Utility Billing system from time to time fo verify all active sewer
accounts have been captured and billing is in alignment with those receiving
sewer services. Additionally, the City should ensure that any residential or
commercial properties connected to the sewerage system are included in the
reporting of EDU’s to IEUA as part of the Volumetric Sewerage Fees according
fo the requirements of the Regional Contract,

IEUA should consider including language in the Regional Contract regarding
recourse for non-payment for services provided and work closely with the
Contracting Agencies to ensure there are reconciliation and verification controls
fo ensure all sewer services are reported and paid accurately and according to
the requirements of the Regional Contract.

. New industrial and manufacturing entities in Ontario: There is a need to

provide clarity and improve guidelines for industrial enterprises to ensure
that Connection Fees and monthly sewerage charges are assessed
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correctly, are fair and equitable, and are determined in accordance with the
intent of the Regional Contract.

Connection Fees: A purpose of the Regional Contract is to ensure Connection
Fees are assessed and collected consistently and uniformly by ali Contracting
Agencies. Exhibit J was revised as of June 19, 2013, to provide clarity and

guidance in selecting category types and collecting Connection Fees more
consistently throughout the region.

Exhibit J states that Connection Fees for industrial enterprises are caiculated
based on a two-part formula. The domestic wastewater EDUs are calculated in
the traditional manner according to the number of fixture units muitiplied by an
assigned sewage factor (0.0741). The second part of the formula is for industrial
wastewater (non-domestic) and utilizes a calculation based on sewer flow,
Biochemical Oxygen Demand (BOD) and Total Suspended Solids (TSS) levels
shown on the industrial waste permit:

Exhibit “J” (Amended 6/19/13): Equivalent Dwelling Unit Computations
General: Paragraph 3. Industrial

3 Industrial.  All structures designed for the putpose of providing permanent
Iiousing for an enterprise engaged in the production. mamifactuning, or processing of
material. EDU”s for industrial nsers shail be determined as follows:

a. For domestic type wastewarer, multipty the fixiure units (as
defined by Table 1) shown on the approved building plans by a sewage factor of 0.0741,
based on a 20 gallons per fixture unit flow per day.

b. For non-domestic wastewater; compute from information
contained on the industrial waste permit, vsing the following fommla:

EDU= Estimared non — domestic flow [37+31 BOD £33 55 ]
270 230 220

. Combine the resuttant EDU s derived from a and b above,

As an example, Evolution Fresh is a juice manufacturer owned by Starbucks
located in the Cucamonga Valley Water District (CVWD).  As described in the
interim report for CVWD this entity was assessed a total of 233.96 EDUs and
fees of $1,148,510 using the methodology from Exhibit J. The domestic EDU
calculation amounted to 9.67 EDUs and fees of $47,470 and the industrial
BOD/TSS calculation amounted to 224.29 EDUS and fees of $1,101,040.
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Monthly sewerage charges: The 1997 Sewerage Billing memorandum states
that monthly sewerage charges for industrial enterprises are also calculated
based on a two-part formula. The domestic wastewater EDUs are calculated in
the traditional manner according to the amount of water consumption multiplied
by an assigned sewage factor (0.0729). The second part of the formula is for
industrial wastewater (non-domestic) and utilizes a calculation based on sewer

flow, BOD and TSS levels shown on the industrial waste permit recalculated on a
yearly basis:

Procedures for Establishing a Regional Sewer Billing Formula (1997)
Chino Basin Regional Sewer Service Program
Volumetric Equivalent Dwelling Unit (EDU) Calculation
Industrial Users

CHINO BASIN REGIONAL SEWER SERVIGE PROGRAM
Volumetrie Equivalent Dwelling Unit {(EDU) Galoulation
Industrial /sers

1. Incustrial; Shek be defined for purposss of thie extiblt, as these industries identifisd in the
Standard ‘ndustrial Classification Menua, Bureau of the Budget, 1867, ag amendad ond
supplernented, under the catagery *Divislon D ~ Menufaciuring® and such other cleases of
signiflcant waste produst as, by regulalion, the Adminfetrator deems sppropriete. EQU's
shall be determinad vs follows:

Totel EDWsad b
8, Domestloe Wastawstar EDUa ar ealoulated using

Category £1 an Teble 1.

b, Non-gomestls Wastewater EDU's are celsulaled as {olows:
Nop-Bamestic Flow 0.37+0.27_800 +0.32 55
270 230 220
2. Frocadures for estabsieng industrial wistewatst senaih chosges sl be oy foflows:
8. ¥ required by the Contranting Agency, eny Mon-residentiel Usar may be requlied to

subymit on a yesrly basis {on or befors the first of July of every year), & 24-hour
composite wastewater analysiz performed by a certified laboratory. Enl& analysis
ghel ba for BOD, $8 awlfor any othar paramater as may he required by Contrasting
Agency Ordinence. Tha resu'ts of this analysis may be ussd to adjust the equivalent
dwellng units for sny oategery Of the Nomeresidential User. The frequency of
whastewstar analysls samples suhmitbed may vary dopanding on the type of industial

disgharge s detarmined by the Contracting Agency.
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Continuing with the Evolution Fresh example; CVWD bills customers on a bi-
monthly basis. In Spring of 2014 the Evolution Fresh paid domestic sewerage
fees of $72 ($36 monthly equivalent) and industrial sewerage fees of $14,976
(87,488 monthly equivalent).

In selecting items for testing, IA found that Ontario is home to the largest number
of industrial entities in the region. |A selected a total of 10 industrial entities in
Ontario. The Connection Fees and monthly sewerage charges for these
enterprises varied widely and were generally much lower than those of similar
entities located in other Contracting Agencies, such as Evolution Fresh.

Ontario staff provided IA with copies of the “Uniform Industrial Wastewater
Survey” reports that had been prepared to support the BOD and TSS
calculations for the Connection Fee payments for the selected entities tested by
IA, other than Haliburton. |A noted that in all cases these fee calculations were
significantly lower than the calculation in the example of Ewvolution Fresh.
According to City staff additional Connection Fees based on industrial factors are
still being negotiated with Haliburton (see also additional information later in this
report).

IA has requested supporting documentation for the monthly sewerage fee
calculations, but City staff has not provided any information as of the date of this
report. Without additional information it is impossible for IA to determine whether
the monthly sewerage fees are being applied in accordance with the 1997
Sewerage Billing memorandum. However, based on the initial information
obtained from the utilities billing system it appears that there are inconsistencies
in the billing practices between the different entities.
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THE CITY OF ONTARIO: INDUSTRIAL AND MANUFACTURING BUSINESSES
INITIAL CONNECTION FEES AND MONTHLY SEWERAGE BILLING

Business | Address Description | Connection Fees Noted | Monthly Billing Example | April 2014 |
|
Niagara } gﬁﬁgdil hia Water bottling | Commercial from 3/2006 | April 2014: Fixed 66 $883.74 i
Bottling® | Ave P company to 6/2013: $33,331 EDUs rate :
New-Indy | 5100 E Jurupa | Paperboard In existence for extended | April 2014: Fixed 47 $629.33
Ontario lict® | St. Mill period® EDUs rate .
Greif 3042 E. Inland | Packaging In existence for extended | No April 2014 billing for $0.00
e Empire Blvd. supply period™® water or wastewater. :
Liquid waste o : April 2014: Two meters:
Zum 3600 E. Jurupa | disposal per building permil | ne with 5 HCF @ .04 S
Industries | St. systems 2001 Factor & another with 0 '
i i supplier _ HCF, but not turned off.
' e Flavoring June 2013: Domestic ]
Jogue, Inc. | 142 = Pacfc | syrups & Industriai $10,313 Oty BAHCP@ $23.80
Concentrates | Industrial- $63,884 .
2539 E =Ty ?:I)?xlr'?:::st):d-{bf pad
Wing Hing e - of Chinese g April 2014: 221 HCF @
Foods Philadelphia foods & Haliburton) 0087 Factor $25.74
St. Aprit 2013: Industrial )
noodles $31 518
Commercial and
Manufacturer . . .
. Domestic industrial April 2014: Fixed 186
hislibunen BBSSIE. Jurupa g;jg:gs & purchased from 2011 — EDU rate Pex00is
2013: $69,043 ‘
Apnl 2014: 2,651 HCF @
Manufacturer . \
. Commercial connections | .5902 factor
fropcale | 1237 W. State | of fresh rult & | from 2007 - 2010: August 2014: 3,984 HCF | $20,950.26
. Bars $6,177 @ .0411 factor reducing
- bill to $2,356.25
Manufacturer |, May 2014: First month $88.78
American | 2400 E. of chicken A oSl g | billed for 91 HCF at office/ | (May — 1°
Jerky Francis St. based pet $168.070 72 " | commercial factor of month
treats. e 0729 available)

(a)
(b)

Also pay fees for industnal waste disposed through the non-reclaimable wastewater program
Facilities in existence for extended penod of time. Connection Fees not tested

IA noted that confusion and a lack of clarity about assessing Connection Fees
and calculating recurring sewer fees for Industrial entities is not limited to
Ontario:

o City of Ontario staff noted that IEUA Connection Fees can be an
impediment to businesses locating or relocating to their community
impacting the City’'s goal of encouraging job growth, specifically the
industrial waste permit based on Biochemical Oxygen Demand (BOD) and
Total Suspended Solids (TSS), since in their experience this has resulted
in fee calculations that businesses believe to be prohibitively high.
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s Another Contracting Agency noted that proximity to one of the two Non-
Recyclable Waste Systems (NRWS) can impact the costs to a business in
terms of their desire to connect to that system rather than the regional
sewerage system.

¢ Another Contracting Agency commented that Connection Fees paid by
industrial entities based on BOD and TSS are not related to Fixture Units
in the traditional sense and guidance is unclear about how these would be
transferred or owned if a building is sold to a new owner or if an owner
wants to transfer these to a new location or if the industrial equipment is
removed.

¢ Another Contracting Agency commented that it is unclear what value an
industrial entity receives for its previously purchased capacity as a
Significant Industrial User (SIU) when it is declassified from being one or
for the EDUs previously purchased when becoming an SIU.

Additionally, the number of industrial entities in the region is expected to grow in
coming years, magnifying their impact on fees. According to John Husing, chief
economist for the Inland Empire Economic Partnership:

{The following is from an article in the Los Angeles Times on March 20, 2015.)

The local logistics industrv could even help boost lagging manufacturing emplovment,
Husing said.

The production process is increasingly being broken up and scattered around the
world. Husing believes that the Inland Empire distribution warehouses could do
double duty as factories where various component parts are assembled into a final
product and delivered to customers.

Industrial vacancy rates in the Inland Empire have fallen to 4.5% from 12.8%
during the recession. As of December, 16 9 million square feet of industrial space
was under construction in the region — 0% of the total for Southern California,

Therefore, /A recommends that IEUA and the Contracting Agencies compare and
contrast the Connection Fees and monthly sewerage charges from being an
industrial entity that is part of the regional sewer system to the fees and charges
paid for contracting with either of the two NRWS lines, particularly for similar
types of businesses and consider options fo ensure that fees and charges are
fair, equitable, determined in accordance with the intent of the Regional Contract,
and not a defriment to businesses considering a location in the Inland Empire.
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IA recommends that IEUA and the City of Ontario work together to resolve their
differences regarding the calculation and collection of Connection Fees and
monthly sewerage charges for all commercial and public service categories, but
particularly for manufacturing and industrial entities.

In addition to the regular meetings of the Regional Technical and Regional Policy
Committees, IEUA has already begun to provide ad-hoc meetings and training as
needed for things such as the updated excel Building Activity Report and the
Exhibit J subcommittee. |A noted that great variability and understanding of
IEUA, the Regional Contract and Exhibit J exists amongst Contracting Agencies’
staff in departments such as Building, Plan Check and Utility Billing. IA
recommends that IEUA take the lead to, hold workshops, meetings, plant tours
and similar activities as an avenue where the Contracting Agencies’ staff in
departments such as Building, Plan Check and Utility Billing and/or others as well
can discuss and ask questions about the application of the Regional Contract
and Program. The workshops will provide a forum to discuss questions about
the category types to apply, questions on definitions, other questionable items
related to individual situations, as well as foster cooperation and collaboration
among all. One Contracting Agency may encounter questions or situations that
could apply to other Contracting Agencies. Frequent and on-going dialogue
about the application of the Regional Contract would benefit all Contracting
Agencies and the Regional Program to ensure consistent application of the
Regional Contract and that issues are addressed on a timely basis.

In testing recurring sewer service fees, |A also noted:

4. Minimum sewer service fees based on one EDU: It would seem appropriate
that a commercial customer be billed, at the minimum, the rate for 1 EDU
which is used for a residential customer, even if the commercial
consumption is lower than one calculated EDU.

All residential customers are billed 1 EDU (.7 for multi residential) regardless of
water consumption or actual use or waste flow. The audit noted instances where
commercial customers are billed a lower amount than what a residential
customer pays.

Commercial customers are billed converting water consumption into EDUs.
Sometimes the calculations produce a fraction of an EDU (less than 1 EDU),
The rate is applied to the calculated EDYU or fraction of an EDU and the
commercial customer is billed accordingly.

The monthly sewerage fee for a single EDU in the 2013/2014 fiscal year was
$13.39, yet IA noted commercial entities with billings as low as:
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Business ' HCF Factor Monthly Billed Amount
Excel Industries, Inc. 10 i 0.0729 $9.77
i Nesco, LLC 2 i 0.0729 $2.01
" Astrophysics, Inc 1 i 0.0729 $0.94
Minsly, Inc ! 2 i 0.0729 $ 2.01
Anjuman E. Qutbi Mosque 14 ' 0.067 $ 12.59
Jack Sweeney/Dynateck 1 0.0729 $0.94
Zurn Industries 5 | 0.04 $ 2.68
1690 Milliken 2 [ 0.0729 $2.01

IA noted that Cucamonga Valley Water District and the City of Montclair both bill
a minimum base amount of one EDU per month to commercial enterprises even
if the amount determined through wafer usage would be lower under the
rationale that no business should pay less than the amount charged to a single
family residence.

5. Sewer service billing category inconsistencies: There is an inconsistency
between the rate charged for Connection Fees and the rate used for
monthly sewerage billing.

The billing formulas are based on the memorandum “Procedures for Establishing
a Regional Sewer Billing Formula” from 1997. The formulas are divided into
Residential, Commercial and Industrial categories and the Commercial
categories are further divided into eight Commercial categories and an additional
category for schools. Category eight includes: “Restaurant — full service;
Restaurant — Fast food; Market w/ grinder; and Bakery”.

IA notes that the inclusion of both full service and fast food restaurants in the
same classification for monthly sewerage contradicts the guidance provided for
Connection Fees where full service restaurants are charged a significantly higher
sewage factor to connect than are fast food restaurants. In general, full service
restaurants would probably pay higher monthly fees from higher water
consumptlion even though their sewer factor is the same as for fast food
restaurants, however the rate classification structure does flump them together in
the same category. As part of renegotiating the Regional Contract, IEUA and the
Contracting Agencies should evaluate and consider the relationship between
monthly Sewer Service Fees and Connection Fees and determine the need to
create a correlation between the two.

IA notes that documentation approving and mandating the billing methodology is
not available. Any revision should be presented to the IEUA Board of Directors
and formally adopted, based upon the recommendation of the Regional
Technical Committee.
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Haliburton Foods

During the original planning for this review, the IEUA Planning and Environmental
Compliance Department requested 1A determine the number of EDUs purchased by
Haliburton Foods. I|A performed a review of Building Activity Reports from December
2011 through June 2013 that found $69,042.82 in total Connection Fees for 250 fixture
units amounting to 14.2482 EDUs. In addition City of Ontario staff provided a prior
permit for 3855 E. Jurupa Ave. for 18 fixture units, 0.7992 EDUs and $3,734.66 in fees
(probably paid for construction of the original shell building). In connection with these
procedures, |A had the following recommendations:

As part of renegotiating the Regional Contract, the Agency may want to consider adding
provisions for the collection of additional EDUs for existing fixture units at the higher
rates in situations where a change in category of usage occurs, at @ minimum in
situations where the building has had no prior occupants.

As part of renegotiating the Regional Contract, the Agency should standardize the
Monthly Sewage report fo require that Coniracting Agencies provide sufficient
information to track customer history from the time of initial connection through on-
going/monthly services. The standardized monthly form should require that each non-
residential business be identified with the total number of EDUs reported for the month.

IEUA Planning and Pre-Treatment groups should take the lead to exercise the authority
provided under Regional Contract Section 26 Inspection of Facilities, and establish an
on-going monitoring program to inspect random facilities or those where there is a
suspected discrepancy in order to ensure the intent of the Regional Contract is applied
and ensure the integrity of the Regional Program.

As a result of conversations with City of Ontario staff, IA understands that the City of
Ontario is in discussions with Haliburton about the classification and additional fees
owed. Therefore, |A did not perform additional procedures as part of this review.

Total Sewer Service Fee Billings/Revenue

As part of the review, |A attempted to compare the Sewer Billing Revenues recorded by
IEUA for agreement to the City of Ontario’s CAFR information to determine if all sewer
related collections/billings by the City are paid to (or “passed-through”) and reported to
IEUA. The City of Ontario records all Sewer Service Revenue into one fund, which
includes IEUA’s treatment fee, local sewer service fees, stand-by fees, and local sewer
capital replacement fees.

IA  was unable to reconcile Sewer Service Revenue recorded by [EUA with the
Contracting Agency’s CAFR information because of the multiple types of revenue
combined intoc one fund by the City.
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Additionally, I1A noted the following variances between the Contracting Agency’'s CAFR
expenses and the revenues recognized by IEUA that are based upon Monthly Sewer
Billing Reports submitted to IEUA:

IEUA Revenue compared to Ontario Expense
FY 2012/13 (Jul 1, 2012 through June 30, 2013)
Sewer WRility Revenue Sewer Utility Expense ending Balance Variance
ending balance from IEUA balance per City of Ontario’s over/(under) paid to
SAP for City of Ontario CAFR IEUA
$ 8,770,935 $ 8,782,140 $ (11,205)

IEUA Revenue coni"pared to Ontario Expense
FY 2013/14 (Jul 1, 2013 through June 30, 2014)

Sewer Utility Revenue Sewer Utility Expense ending Balance Variance
ending balance from IEUA balance per City of Ontario’s over/(under) paid to
SAP for City of Ontario CAFR IEUA
$ 9,532,321 ~ $ 9,844,757 ${312,436)

IA did not receive information from City of Ontario staff about the reasons that utility
expense recorded by the City is higher than the amount billed by and shown on the
[EUA accounts.

CAFR Reconciliation

IA verified that the CCRA amounts reported on the City's CAFR agree to what IEUA
reported on its CAFR at June 30, 2013 and June 30, 2014. The balance on both
reports was $3,337,340 at June 30, 2013.

At June 30, 2014 the City of Ontario’s CAFR showed a balance of $3,935,945 with
additional accounts payable of $1,075,788. These two amounts agree in total to the
$5,011,733 shown in IEUA’s CAFR. The accounts payable amount shown by Ontario
agrees to the “Capital Call” amount requested by IEUA for the third quarter of 2014.

Extra-Territorial Fees

The City of Ontario has no Extra-Territorial areas and does not charge Extra-Territorial
(ET) fees. In recent years the City has annexed some previously unincorporated areas,
but these were not considered ET areas as described in the contract.
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Internal Audit Recommendations

Through this evaluation, {A noted observations and recommendations to strengthen
administrative, accounting, recording, and reporting controls to ensure the intent of the
Regional Contract is achieved. Most of the recommendations provided could be applied
to all Contracting Agencies on a going-forward basis, as part of an amendment and/or
as part of the Regional Contract review and renegotiation process; in order to ensure all
Regional Contracting Agencies apply and administer the Regional Contract in a similar
and consistent manner. [A’s recommendations are for IEUA's Executive Management
to consider.

Recommendations relating to Connection Fees:

As part of the review and renegotiation of the Regional Contract, IEUA and the
Contracting Agencies should consider:

1. In addition to the regular meetings of the Regional Technical and Regional
Policy Committees, IEUA has already begun to provide ad-hoc meetings
and ftraining as needed for things such as the updated excel Building
Activity Report and the Exhibit J subcommiittee. IA noted that great
variability and understanding of IEUA, the Regional Contract and Exhibit J
exists amongst Contracting Agencies’ staff in departments such as
Building, Plan Check and Utility Billing. In order to develop greater
consistency and uniformity throughout the region, IEUA should consider
taking the lead in holding quarterly or more regular workshops, meetings,
plant tours and similar activities as an avenue where Contracting Agencies’
staff in departments such as Building, Plan Check and Utility Billing and/or
others as well can discuss and ask questions about the application of the
Regional Contract and Program. The workshops would provide a forum to
discuss questions about category types to apply, definitions, other
questionable items and individual situations, and foster cooperation and
collaboration among all. A Contracting Agency may encounter questions
or situations that could apply to other Contracting Agencies. Frequent and
on-going dialogue about the application of the Regional Contract would
benefit all Contracting Agencies and the Regional Program to ensure
consistent application of the Regional Contract and that issues are
addressed on a timely basis.

2. Having IEUA Planning and Pretreatment groups take the lead to exercise
the authority provided under Regional Contract Section 26 Inspection of
Facilities, and establish an on-going monitoring program to inspect
random facilities or those where there is a suspected discrepancy in order
to ensure the intent of the Regional Contract is applied and ensure the
integrity of the Regional Program.

3. Comparing and contrasting the Connection Fees and monthly sewerage
charges associated with being an industrial entity that is part of the
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regional sewer system to the fees and charges paid for contracting with
either of the two NRWS lines (including transportation costs and distance),
particularly for similar types of businesses and consider options to ensure
that fees and charges are fair, equitable, determined in accordance with the
intent of the Regional Contract and not a detriment to businesses
considering a location in the Inland Empire. Additionally, clarifying the
relationship between EDUs and “paying for capacity” would assist the
Contracting Agencies and businesses considering locating in the region to
understand their costs at the outset.

4. A standardized calculation worksheet to assist all Contracting agencies in
the initial connection fee calculations. Currently, each Contracting Agency
utilizes its own calculation worksheet; the audit found inconsistencies in
the calculation worksheets when compared with the requirements of the
Regional Contract Exhibit J. The standardized calculation worksheet
should mirror the fixture unit types in Exhibit J and provide additional
clarification and uniformity to the fixture count process. The worksheet
should be flexible enough to allow for multiple components of a business
to be calculated at different Commercial categories when necessary. The
standardized calculation worksheet will facilitate computing the initial
Connection Fees in a consistent and uniform manner. Alternatively, a
process whereby IEUA would review, suggest changes and potentially
approve the calculation worksheet and/or permit used by each Contracting
Agency would achieve similar results. This added approval step would
ensure that IEUA is in agreement with the interpretation of the Contract and
that the appropriate category type and sewage factor have been applied so
that the correct Connection Fees are assessed and collected.

5. The inclusion of the connection calculation worksheets for all
nonresidential entities with monthly Building Activity Reports as additional
support for the connections reported and the Connection Fees collected.
This would provide IEUA staff greater visibility and documented support
for the application of the category types and the fixture counts. This
process would also allow IEUA staff to contact the Contracting Agency if
any questions or discrepancies are noted.

6. Additional definitions and descriptions to the classification of businesses
in Exhibit J. This would reduce the risk of misclassification of businesses
and the potential under-collection of IEUA fees. Examples include private
community centers, swimming facilities and recreation centers in
residential communities. Ontario’s practice has been to classify these as
category lll which includes descriptions such as “health spa with pool”
whereas the City of Chino included these in category | along with fast food
restaurants, stores and offices. Although Exhibit J was recently updated
and now provides greater detailed definitions for many business types,
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there still appears to be room for varying interpretation and application.
Businesses continue to evolve and new types of businesses emerge and
the Regional Contract should continually be updated to provide additional
language, definitions and guidance to ensure all types of commercial
businesses are classified consistently.

7. Additional clarification and descriptive information for the various types of
appliances, appurtenances and/or fixtures in the descriptions included in
Exhibit J. Examples include; defining the nature of an emergency drain,
clarifying differences between lavatories, wash fountains, receptors, sinks
and mop basins and defining whether a drinking fountain that includes a
separate basin for handicapped access consists of one or two fountains.
The review revealed differences in interpretation.

8. A two tier process of determining connection fees as part of Exhibit J that
distinguishes between common features that are part of any commercial
facility such as restroom toilets & sinks and those features that are unique
to a specific site, such as a butcher shop drain or a restaurant dishwasher
or washing sink, etc. This would create consistency in the treatment of
same-type and same-use fixture units.

9. Developing significant expertise within IEUA in fixture count techniques
and providing regular and ongoing training at the building departments of
the individual Contracting Agencies to develop consistency in the IEUA
fixture count process across the region.

10. Clarifying language describing the criteria for being classified a “Floor
Drain, Emergency” in Exhibit J. The City of Ontario charges two Fixture
Units for all floor drains under the general “Floor Drain” category whereas
in the City of Upland all California State Plumbing Code required drains
such as in bathrooms are considered “Emergency” and are charged zero
Fixture Units.

11. Adding language in the Regional Contract regarding recourse for non-
collection, in addition to over/under collection of Initial Connection Fees.

Although the City of Ontario collected Connection Fees for other types of Public Service
Facilities, the City did not collect Connection Fees for new construction at the public
schools selected for testing.

Recommendations relating to Public Service Facilities:
As part of the review and renegotiation of the Regional Contract IEUA and the
Contracting Agencies should consider:
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12. The legal and financial impacts of excluding Public Service Facilities from
the charge for Connection Fees and monthly sewerage charges. As
documented under the audit report “Comparison of the Regional Sewage
Service Contract and Program with similar contracts and programs”, IA
found that some Agencies (for example, the Los Angeles County Sanitation
Districts) exclude local governmental agencies such as public schools
(Kindergarten through 12" grade and community college) and City
governments from both Connection Fees and monthly sewerage charges.

13.Adding language to the Regional Contract regarding IEUA’s inspection and
verification rights for Public Service Facilities as to Connection Fees and
monthly sewerage charges and the recourse IEUA has when IEUA believes
a Contracting Agency has under-collected and/or under-reported them.

IEUA sewerage revenue from the seven Regional Contracting Agencies totaled almost
$43 million for the 2013/14 fiscal year, yet IEUA relies entirely on a one-page self-
reported monthly EDU count from the Contracting Agencies to generate invoices for
these revenues with no significant oversight or reconciliation. Once these self-reported
EDU totals are provided to IEUA (generally approximately 15 days after the end of the
month), IEUA generates invoices that are mailed to each of the Contracting Agencies.
The Contracting Agencies then have 45 days to remit their payments. The following
recommendations are intended to improve and make this process more efficient:

Recommendations relating to sewer service fees:
As part of the review and renegotiation of the Regional Contract IEUA and the
Contracting Agencies should consider:

14. Establishing the collection of the monthly sewer service fees for the entire
region directly through the County’s Property Tax Roll. Collection of the
sewer service fees through the property tax roll could result in a more
efficient process and reduce the administrative resources used by
Contracting Agencies in billing and collecting for these fees. Residential
properties could be transferred initially until consideration is given to ways
in which and whether to transition fees from commercial, industrial and
other entities.

15. How and which customers are billed for sewerage services. As an example
the Los Angeles County Sanitation Districts do not bill local governments
and schools for monthly sewerage services. As another example Paso
Robles and the City of Mill Valley are measuring residential water flows
during winter months to develop a differentiated rate structure for
residential customers as opposed to the uniform 1 EDU per residence no
matter what size utilized by IEUA. Conversely, the City of Fontana bills all
customers, residential and commercial, a fixed billing amount based upon
the number of EDUs purchased.
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16. The relationship between monthly sewer service fees and Connection Fees.
For example fast-food restaurants and full-service restaurants are both
included in Category 8 for monthly sewerage billing purposes and pay at
the same rate. However, for purposes of Connection Fees fast-food
restaurants are grouped with office, retail and similar uses (which are
Category 1 for monthly sewerage billing). Therefore, fast-food restaurants
incur lower Connection Fees, but pay monthly sewer service fees at the
higher rates charged to full-service restaurants. Such inconsistencies
between Connection Fees and monthly sewerage charges reduce the
credibility of the established rate categories and could lead them to be
challenged. B

17. Standardizing and providing more detailed regular reporting of the ongoing
sewerage charges. In particular an automated item by item detailed listing
of non-residential charges would provide information that could be
reviewed and researched for anomalies and reconciled on a regular basis.
Alternatively, an automated interface between IEUA and the Contracting
Agencies would provide similar advantages.

18. Evaluating the current process used for invoicing each Contracting Agency
for monthly sewer fees collected. By establishing a contract for monthly
payment instead of relying on the invoice process, each Contracting
Agency could provide the EDU information and remit the funds collected to
IEUA directly within a reasonable period of time; instead of waiting for an
invoice that delays payment for up to 45 days. By reengineering the
process, IEUA would receive the monthly sewer fees collected by the
Contracting Agencies in a more efficient and timely manner.

19.Ensuring all current customers receiving sewer services are reported on
the Monthly Volumetric report and the appropriate rates are paid to IEUA,
according to the Regional Contract. Work together with IEUA to resolve
the accounts identified in this review, where there is no indication that
monthly sewer fees are paid to IEUA.

20. Adding language in the Regional Contract regarding recourse for non-
payment of monthly sewerage services provided.

Although this is not a financial audit, and |A makes no recommendations, to the City of
Ontario, the following are suggested recommendations for the City of Ontario’s
consideration.

Recommendations for consideration by the City of Ontario:
The City of Ontario should:
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21.Work to resolve issues regarding the calculation and collection of
Connection Fees and monthly sewerage charges for manufacturing and
industrial entities.

22.Work together with the local School Districts to determine and collect any
additional Connection Fees that are due to IEUA as required by the
Regional Contract.

23.Examine and restructure the Connection Fee calculation and collection
process to ensure that the fixture unit counts are correctly tallied, the
categorization of businesses is appropriate and that connection fees are
not under-collected. The current procedure omits the step of verifying that
the Connection Fee calculation conforms to the building/plumbing plans.

24.Consider the City of Upland’s cross-departmental approach to the
Development Review Process. This team approach to the Development
Review Process (or, alternatively a liaison relationship with the Fire
Department which seems to play a role even with Public Service Facilities)
facilitates obtaining information about new Public Service Facilities
consftruction to ensure fee collection.
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Discussions with City of Ontario and Planning & Environmental Compliance
We provided the results of this audit to Mr. Michael Sigsbee, Utilities Admin Services

Manager, Mr. xx, Senior Engineer and Ms. Delilah Patterson, Revenue Services
Director for their review and comments prior to finalizing the report. We also discussed
the report with Chris Berch, Executive Manager of Engineering/Assistant General
Manager, Sylvie Lee, Manager of Planning and Environmental Compliance, Craig
Proctor, Pretreatment and Source Control Supervisor, Pietro Cambiaso, Senior
Engineer and Kenneth Tam, Environmental Compliance Officer of the IEUA Planning
and Environmental Compliance Department prior to finalizing this report, for their review
and comments.

Action ltems

IA will submit a separate report for each of the seven Contracting Agencies as each
review is completed. At the conclusion of the audit of all seven Contracting Agencies,
IA will provide a comprehensive report summarizing all the identified observations and
recommendations and any additional. observations and recommendations identified
throughout this process. 1A anticipates finalizing the seven audit reports by June 2015
and the final report thereafter; in the meantime the recommendations provided in this
report should be evaluated and considered at this time.
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ATTACHMENT A

REGIONAL CONTRACT REVIEW:
CITY OF ONTARIO

REVISED CALCULATION WORKSHEET
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