
Continued development of local water 
supplies—groundwater, stormwater and recycled 
water—is essential to the future economic health of our 
community as Southern California’s water shortages are 
expected to continue for many years.  

Recycled water is our most sustainable 
and drought-proof supply and it is rigorously 
treated so that it meets and exceeds stringent state 
and federal regulatory standards. More than 500 sites 
including cities, parks, schools, farms and businesses 
are using recycled water in our community.

Salt is the single most important 
constraint to our groundwater and 
recycled water supplies. To protect the quality 
of our water, regulatory agencies have set strict limits 
for the amount of salt allowed in recycled water and the 
water used to replenish groundwater basins.

Our cities and water agencies have 
invested hundreds of millions of dollars 
over the past forty years to keep salt out of the regional 
sewer system. The biggest remaining challenge for our 
area is salt discharge from automatic water softeners 
used in homes—the type to which you add salt. An 
estimated 18,000 households use automatic water 
softeners in our community, discharging more than 
3,000 tons of salt every year.

If the salt discharge from automatic water 
softeners is not controlled now, we will face 
two expensive options that could cost residents over 
$400 million: construct additional treatment systems for 
the regional water system or increase our dependence 
on expensive unreliable imported water supplies.   

IEUA offers rebates up to $2,000 (plus free 
plumbing service) for the voluntary removal of automatic 
water softeners. To date, residents have removed more 
than 250 automatic water softeners, preventing nearly 
45 tons of salt per year from entering the regional sewer 
system.  

A Regional Task Force comprised of city 
and water agency representatives has 
been created to identify the best way to control salt 
discharges resulting from home use of automatic
water softeners. They will make recommendations in 
early 2011.

Future actions may include local regulations 
that would prohibit the installation of automatic water 
softeners in newly constructed homes or a broader 
restriction on any new installation of automatic water 
softeners. Automatic water softeners that are 
currently installed in homes will not be impacted by 
the restrictions. 

You can still have your  
water softener ... 

Just without the salt!

 

Salt Management Fact Sheet

Commonly used water 
softeners require bags of salt 
to be added, and discharge 
about one pound of salt per 
day into the regional sewer 
system.

Controlling salt is vital 
to protecting local water 
supplies of the Inland 
Empire. One way to protect 
these water supplies is to 
use water softeners that 
do not release salt into the 
regional sewer system.

www.ieua.org/watersoftener.html
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